2000 MOTOR 
MAGAZINE INDEX 


eneral subjects are listed first, with a month 


and page reference (if applicable), followed 


by related subjects and their references. 


The reference gives the month of the maga- 


zine in which a topic appeared, followed by a period 


and the page or pages. For example, under the general 


subject of “Environmental Protection Agency 


(EPA),” 


the subtopic “contact information” was covered in the 


ray 


3-series (BMW), air bag light on (1994- 
99), Jun.68 
4Runner (Toyota) 
3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 
buzzing evap canister (1996), Nov.75 
cylinder head service (1988-95), Apr.65 
losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 
snow in HVAC box (1996-98), May.76 
steering gear service precaution (1996 
newer), Dec.50 
surging idle (1988-94), Jan.20, 22 
upgraded automatic transmission 
(1996), May.72 
5-series (BMW), air bag light on (1997- 
99), Jun.68 
7-series (BMW), air bag light on (1995- 
99), Jun.68 
24-7 (Ford), concept vehicle unveiled at 
2000 North American International Auto 
Show, Mar.76 
88 Royale (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
90 (Audi), MIL on, various EGR DTCs 
(1995), Sep.75 
98 Regency (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
300 Hemi C (Chrysler), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.75-76 
300M (Chrysler) 
intermittent cruise control (1993-97), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1998-99), Sep.70 
318 (BMW), 1.8-liter, jolt on acceleration 
(1994-95), Mar.86 
323is (BMW) 
2.5-liter, valve timing mechanism jams 
(1998-99), Apr.57 
2.8-liter, valve timing mechanism jams 


(1998-99), Apr.57 
328i (BMW) 
2.5-liter, valve timing mechanism jams 
(1996-98), Apr.57 
2.8-liter 
proper thermostat replacement (1998 
newer), Dec.50 
valve timing mechanism jams (1996- 
98), Apr.57 
328is (BMW) 
2.5-liter, valve timing mechanism jams 
(1996-99), Apr.57 
2.8-liter, valve timing mechanism jams 
(1996-99), Apr.57 
525i (BMW), air bag light on (1995-99), 
Jun.68 
528i (BMW) 
2.5-liter, valve timing mechanism jams 
(1997-98), Apr.57 
2.8-liter 
proper thermostat replacement (1998 
newer), Dec.50 
valve timing mechanism jams (1997- 
98), Apr.57 
530i (BMW), air bag light on (1995-99), 
Jun.68 
540i (BMW) 
4.4-liter, cranks but won't start (1997- 
99), May.74-75 
air bag light on (1995-99), Jun.68 
626 (Mazda) 
dead power driver's seat (1993-94), 
Jan.63 
MIL on with DTCs P0300 through 
P0306 (1997), Sep.70 
740i (BMW) 
4-liter, inoperative oil level sensor 
(1995), Sep.73 
4.4-liter, cranks but won't start (1997- 
99), May.74-75 
740iL (BMW), 4-liter, inoperative oil level 
sensor (1995), Sep.73 
750i (BMW), 4.4-liter, cranks but won't 
start (1997-99), May.74-75 
850 (Volvo) 
fuel pulsation damper (1997 newer), 
Sep.76 
new O2 sensor wiring (1996-98), Apr.60 
new PCMs (1996-97), Oct.26 
new starter motor (after 1997), Jan.61 


B36 2002 MOTOR SOURCE GUIDE 


HOW TO USE THIS INDEX 


January issue on page 45, and is indexed as “Jan.45.” 


Regarding numbers (for example, years, model 


numbers, engine sizes, etc. 


), they are arranged in in- 


creasing order, without regard to alphabetization. 


Thus, years are listed with the earliest year first. 


Likewise, BMW “ 
BMW “5-series,” 
fore Audi “A6.” 


900 (Saab) 
battery drain (1987-89), Jan.63 
brake vibration (1994 on), Jun.64 
engine compartment noise (1994 
newer), May.76 
SRS light on, DTC B1605 (1995), 
Aug.61 
sticking power antenna (1992), Apr.56- 
57 
911 (Porsche), intake camshaft service 
(1999 on), May.73 
911 Carrera (Porsche) 
front end creaking/groaning (1995), 
Jun.64 
vacuum line caution (1995-96), Apr.65 
911 Carrera 2 (Porsche), fuel odor (prior 
to 1994), Jan.63 
911 Carrera 4 (Porsche) 
fuel odor (prior to 1994), Jan.63 
slight vibration between 110-125 mph 
(1995-96), Aug.61 
911 Carrera Cabriolet (Porsche), 
convertible top motor service (1996), 
Dec.56 
911 Turbo (Porsche) 
front end creaking/groaning (1996), 
Jun.64 
fuel odor (1991-94), Jan.63 
slight vibration between 110-125 mph 
(1995-96), Aug.61 
vacuum line caution (1996), Apr.65 
960 (Volvo), spring sound from steering 
wheel (1992-94), Feb.71 
2000 Ford/AAA Student Auto Skills, 
national finals winners, Aug.55 
2000 Light Truck Service Report, 
Jan.32-33, 36-42 
2000 North American International Auto 
Show, report, Mar.75-81 
2001 Domestic New Vehicle Warranties 
wall chart, Nov.26 
2001 Domestic Tech Preview 
Aurora (Oldsmobile), Nov.27 
Aztek (Pontiac), Nov.24-25 
Corvette (Chevrolet), Nov.25-26 
Escape (Ford), Nov.32 
General Motors 
stability control, Nov.27 
vans reworked for handicapped, 
Nov.28 


and Audi “A 


3-series” would appear before 


4” would be listed be- 


Minivans (Chrysler), Nov.28, 30 
PT Cruiser (Plymouth), Nov.28 
Saturn, Nov.26-27 
Sebring (Chrysler), Nov.30, 32 
Stratus (Dodge), Nov.30, 32 
2001 Import Tech Roundup 
adaptive cruise control, Dec.24-26 
Allroad Quattro (Audi), Dec.32 
C-Class (Mercedes-Benz), Dec.32 
Civic (Honda), Dec.29-30 
CL (Acura), Dec.30-32 
130 (Infiniti), Dec.34 
IS 300 (Lexus), Dec.28 
LS 430 (Lexus), Dec.26, 28 
Maxima (Nissan), Dec.34 
MDX (Acura), Dec.30-32 
MR-2 (Toyota), Dec.28-29 
Outback Wagon H-6 (Subaru), Dec.34 
RAV4 (Toyota), Dec.28-29 
S-Class (Mercedes-Benz), Dec.32 
Tribute (Mazda), Dec.33 
V70 Cross Country (Volvo), Dec.33-34 
2001 Imported New Vehicle Warranties 
wall chart, Dec.35-37 

2500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

2500-series (Chevrolet/GMC), rear axle 
leak (1992-96), Dec.50 

3000GT (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 

3500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

3500-series (Chevrolet/GMC), rear axle 
leak (1992-96), Dec.50 

6000 (Pontiac), misfire with a/c or heater 
on (1987), Aug.12-13 

9000 (Saab) 
engine compartment noise (1994 

newer), May.76 

— quits working (1996-98), 


SRS int on, DTC B1605 (1995), 
Aug.61 

sticking power antenna (1992), Apr.56- 
57 

wrong grounding point locations (1993 
newer), Apr.64 

A Glimpse at Fuel Cell Vehicles, Dec.44- 
46 


A Show of Hands 
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subject of “Environmental Protection Agency 


(EPA),” 
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3-series (BMW), air bag light on (1994- 
99), Jun.68 
4Runner (Toyota) 
3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 
buzzing evap canister (1996), Nov.75 
cylinder head service (1988-95), Apr.65 
losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 
snow in HVAC box (1996-98), May.76 
steering gear service precaution (1996 
newer), Dec.50 
surging idle (1988-94), Jan.20, 22 
upgraded automatic transmission 
(1996), May.72 
5-series (BMW), air bag light on (1997- 
99), Jun.68 
7-series (BMW), air bag light on (1995- 
99), Jun.68 
24-7 (Ford), concept vehicle unveiled at 
2000 North American International Auto 
Show, Mar.76 
88 Royale (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
90 (Audi), MIL on, various EGR DTCs 
(1995), Sep.75 
98 Regency (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
300 Hemi C (Chrysler), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.75-76 
300M (Chrysler) 
intermittent cruise control (1993-97), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1998-99), Sep.70 
318 (BMW), 1.8-liter, jolt on acceleration 
(1994-95), Mar.86 
323is (BMW) 
2.5-liter, valve timing mechanism jams 
(1998-99), Apr.57 
2.8-liter, valve timing mechanism jams 


(1998-99), Apr.57 
328i (BMW) 
2.5-liter, valve timing mechanism jams 
(1996-98), Apr.57 
2.8-liter 
proper thermostat replacement (1998 
newer), Dec.50 
valve timing mechanism jams (1996- 
98), Apr.57 
328is (BMW) 
2.5-liter, valve timing mechanism jams 
(1996-99), Apr.57 
2.8-liter, valve timing mechanism jams 
(1996-99), Apr.57 
525i (BMW), air bag light on (1995-99), 
Jun.68 
528i (BMW) 
2.5-liter, valve timing mechanism jams 
(1997-98), Apr.57 
2.8-liter 
proper thermostat replacement (1998 
newer), Dec.50 
valve timing mechanism jams (1997- 
98), Apr.57 
530i (BMW), air bag light on (1995-99), 
Jun.68 
540i (BMW) 
4.4-liter, cranks but won't start (1997- 
99), May.74-75 
air bag light on (1995-99), Jun.68 
626 (Mazda) 
dead power driver's seat (1993-94), 
Jan.63 
MIL on with DTCs P0300 through 
P0306 (1997), Sep.70 
740i (BMW) 
4-liter, inoperative oil level sensor 
(1995), Sep.73 
4.4-liter, cranks but won't start (1997- 
99), May.74-75 
740iL (BMW), 4-liter, inoperative oil level 
sensor (1995), Sep.73 
750i (BMW), 4.4-liter, cranks but won't 
start (1997-99), May.74-75 
850 (Volvo) 
fuel pulsation damper (1997 newer), 
Sep.76 
new O2 sensor wiring (1996-98), Apr.60 
new PCMs (1996-97), Oct.26 
new starter motor (after 1997), Jan.61 
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Likewise, BMW “ 
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900 (Saab) 
battery drain (1987-89), Jan.63 
brake vibration (1994 on), Jun.64 
engine compartment noise (1994 
newer), May.76 
SRS light on, DTC B1605 (1995), 
Aug.61 
sticking power antenna (1992), Apr.56- 
57 
911 (Porsche), intake camshaft service 
(1999 on), May.73 
911 Carrera (Porsche) 
front end creaking/groaning (1995), 
Jun.64 
vacuum line caution (1995-96), Apr.65 
911 Carrera 2 (Porsche), fuel odor (prior 
to 1994), Jan.63 
911 Carrera 4 (Porsche) 
fuel odor (prior to 1994), Jan.63 
slight vibration between 110-125 mph 
(1995-96), Aug.61 
911 Carrera Cabriolet (Porsche), 
convertible top motor service (1996), 
Dec.56 
911 Turbo (Porsche) 
front end creaking/groaning (1996), 
Jun.64 
fuel odor (1991-94), Jan.63 
slight vibration between 110-125 mph 
(1995-96), Aug.61 
vacuum line caution (1996), Apr.65 
960 (Volvo), spring sound from steering 
wheel (1992-94), Feb.71 
2000 Ford/AAA Student Auto Skills, 
national finals winners, Aug.55 
2000 Light Truck Service Report, 
Jan.32-33, 36-42 
2000 North American International Auto 
Show, report, Mar.75-81 
2001 Domestic New Vehicle Warranties 
wall chart, Nov.26 
2001 Domestic Tech Preview 
Aurora (Oldsmobile), Nov.27 
Aztek (Pontiac), Nov.24-25 
Corvette (Chevrolet), Nov.25-26 
Escape (Ford), Nov.32 
General Motors 
stability control, Nov.27 
vans reworked for handicapped, 
Nov.28 


and Audi “A 


3-series” would appear before 


4” would be listed be- 


Minivans (Chrysler), Nov.28, 30 
PT Cruiser (Plymouth), Nov.28 
Saturn, Nov.26-27 
Sebring (Chrysler), Nov.30, 32 
Stratus (Dodge), Nov.30, 32 
2001 Import Tech Roundup 
adaptive cruise control, Dec.24-26 
Allroad Quattro (Audi), Dec.32 
C-Class (Mercedes-Benz), Dec.32 
Civic (Honda), Dec.29-30 
CL (Acura), Dec.30-32 
130 (Infiniti), Dec.34 
IS 300 (Lexus), Dec.28 
LS 430 (Lexus), Dec.26, 28 
Maxima (Nissan), Dec.34 
MDX (Acura), Dec.30-32 
MR-2 (Toyota), Dec.28-29 
Outback Wagon H-6 (Subaru), Dec.34 
RAV4 (Toyota), Dec.28-29 
S-Class (Mercedes-Benz), Dec.32 
Tribute (Mazda), Dec.33 
V70 Cross Country (Volvo), Dec.33-34 
2001 Imported New Vehicle Warranties 
wall chart, Dec.35-37 

2500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

2500-series (Chevrolet/GMC), rear axle 
leak (1992-96), Dec.50 

3000GT (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 

3500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

3500-series (Chevrolet/GMC), rear axle 
leak (1992-96), Dec.50 

6000 (Pontiac), misfire with a/c or heater 
on (1987), Aug.12-13 

9000 (Saab) 
engine compartment noise (1994 

newer), May.76 

— quits working (1996-98), 


SRS int on, DTC B1605 (1995), 
Aug.61 

sticking power antenna (1992), Apr.56- 
57 

wrong grounding point locations (1993 
newer), Apr.64 

A Glimpse at Fuel Cell Vehicles, Dec.44- 
46 


A Show of Hands 





receives 10th International Automotive 
Media Conference (IAMC) Gold 
Medallion award, Dec.62 
using hand cleaners correctly, Jul.28- 
30, 32-54, 36 
Aé4 (Audi) 
2.8-liter, engine cranks but won't start 
(1998-99), Dec.57 
delayed 1-2 shift after cold start (1996 
newer), Jun.61 
low fuel level warning (1995), Mar.86-87 
MIL on, low fuel level (1995), Apr.58 
A6 (Audi) 
2.8-liter, engine cranks but won’t start 
(1998-99), Dec.57 
delayed 1-2 shift after cold start (1995 
newer), Jun.61 
low fuel level warning (1995), Mar.86-87 
MIL on, low fue! level (1995), Apr.58 
A8 (Audi), delayed 1-2 shift after cold 
start (1997 newer), Jun.61 
AAIA see Automotive Aftermarket 
Industry Association (AAIA) 
AAIW see Automotive Aftermarket 
Industry Week (AAIW) 
AAPEX see Automotive Aftermarket 
Products Expo (AAPEX) 
ABS see Antilock brake systems (ABS) 
A/C systems 
see also Cooling systems; HVAC 
systems; Refrigerants 
Altima (Nissan), a/c switch stuck on 
(1993-97), Apr.28 
Kent-Moore, ACR 2000 A/C Service 
Center, Apr.28, 30 
Maxima (Nissan), a/c switch sticks on 
or off (1996-98), Apr.28 
Mobile Air Conditioning Society 
(MACS), 2000 A/C Report, Apr.22-26, 
28, 30 
Accent (Hyundai) 
revised TCMs (1996), Nov.75-76 
timing chain noise (1997), Jun.68 
Acclaim (Plymouth) 
3-liter, harsh shifting (1992-95), Feb.69 
intermittent cruise control (1989-95), 
Oct.28 
PCM reflashing tips (1995), Dec.50 
Accord (Honda) 
2.2-liter 
clogged EGR passages (1990 newer), 
May.14, 16 
finding the fast-idle valve (1995), Jul.14- 
15 


revised EGR system (1994-97), Jul.14 
timing belt/water pump replacement 
precaution, Dec.6, 8 
brake light stays on (1998), Apr.63 
cracking rubber in harmonic balancer 
(1990-93), Aug.14, 17 
engine and dash warning lights fail 
when ignition key released (1990-93), 
Jul.14 
steering rack squeak (1990-93), Mar.87 
Achieva (Oldsmobile) 
2.2-liter, slow starting, warning lights, 
driveability troubie (1997-98), Jun.62 
2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
new diagnostic tables (1996-97), 
Feb.69 
Acura, Honda/OnStar/XM Satellite 
Radio team up to offer mobile 
communication services, Jul.62-63 
Addresses see under Contact 
information 
Aerostar (Ford) 
blower motor squeak/chirp (1992-97), 
Aug.58, Nov.78 
PCM reprogramming flash cable 
available (1996-97), Feb.72 
popping/clunking when braking and 
turning (1991-93), Jul.66 
transmission DTCs stored in memory 


(1997), May.76 
whistling/hissing from transmission 
(1997), Aug.59 
Aftermarket see Automotive aftermarket 
industry 
Airbags, HVAC diagnosing and servicing 
precaution, Apr.38 
Airsept, Service Compressor Suction 
Screen Kit, Aug.66, Sep.30 
Airtex Products 
Fall/Winter Bounty Program, Oct.30 
fuel pumps pass NASCAR quality 
standards, Jan.64 
website address, Jan.64 
AJ16 (Jaguar), waterlogged PCM (1995), 
May.77 
ALI see Automotive Lift Institute (ALI) 
Alignment see Wheel alignment 
All Pro/Bumper to Bumper 
joins Automotive Service Association 
(ASA), Feb.73 
You Drop the Flag promotion, Jun.75 
Allante (Cadillac), oil ring installation 
revision (1993), Aug.61 
ALLDATA 
2000 database, Jun.75 
strategic alliance with 
MechanicNet.com, Jul.61 
Alliance of State Automotive 
Aftermarket Associations (ASAAA), 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
AlliedSignal, two new brake catalogs, 
Feb.73 
Allroad Quattro (Audi), 2001 Import 
Tech Roundup, Dec.32 
Alternators, new designs, May.22, 24- 
25 


Altima (Nissan) 
a/c switch stuck on (1993-97), Apr.28 
diagnosing oil leaks (1993-98), Sep.16, 
2 


0-2 

MIL on with DTC P0300 (1997-1/2), 
Jul.72 

MIL on with DTCs P0130 and/or P0136 
(1997), Sep.70 

American Lung Association, protest 
dropping Florida emissions tests, 
Jul.63, 65 

American Remanufacturers 
CV axle components catalog, Aug.62 
remanufactured brake component 

catalog, May.79 

AMI see Automotive Management 
Institute (AMI) 

Amigo (Isuzu), 3.2-liter, updated timing 
belt adjustment interval, valve 
adjustment (1998), Jun.69-70 

Amsoil 
Spring, 2000 product catalog, Jun.75 
synthetic ATF+4 transmission fluid, 

Jul.75 
Antilock brake systems (ABS) 
see also Brake systems 
diagnostics with current probe and 
scope, Jun.27-28, 30-31 

isolating lockup problems, Mar.6-7 

sensors/on-board computer software 
add greater safety features to new 
vehicles, Sep.22, 24 

system operation, Jun.27 

traction control system (TCS) 
explained, Sep.24 

APRA see Automotive Parts Rebuilders 
Association (APRA) 

ARA Services, ARAccelerator 
PARTSonline recycler-to-recycler parts 
locator website, Jun.75 

Aremco Products, Pyro-Putty 2400 high 
temperature stainless steel paste, 
Oct.36 

Around the World in 80 Days Motor 
Challenge, Aug.55-56 

ASA see Automotive Service Association 
(ASA) 

ASA Image-Network 
fighting negative image of automotive 

aftermarket industry, Aug.46 
website address, Aug.47 

ASAAA see Alliance of State Automotive 
Aftermarket Associations (ASAAA) 

ASE see National Institute for Automotive 
Service Excellence (ASE) 

Association for Career and Technical 
Education, Automotive Awards of 
Excellence winners, Feb.73 

Astro (Chevrolet) 
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ABS light on/spongy pedal (1994), 
Nov.4, 6 
climate control knobs spin (1996-97), 
Jul.73 
ATP, Re-Seal seal rejuvenator, Apr.68 
Audi 
see also specific models 
heated mirror mysteries (1997 on), 
Jun.70 
Aurora (Oldsmobile) 
2001 Domestic Tech Preview, Nov.27 
4-liter, updated fuel pressure readings 
(1998), May.72 
4.6-liter, updated fuel pressure 
readings (1998), May.72 
brake noise (1997-98), Jul.68 
oil ring installation revision (1997), 


Aug.61 
Auto Meter, BVA-200 hand held tester, 
Oct.36 
Auto Value Associates, Advanced 
Counterpoint Training Series, May.79 
AUTOdealerjobs.com, new automotive 
careers website, Feb.73 
Automatic transmission systems 
see also Transmission systems 


diagnostics with infrared thermometers, 


Mar.25 
OE Scheduled Maintenance Handbook 
Tech Tips, fluid & filters, Feb.36 
Automotive aftermarket industry 
fighting negative image of automotive 
aftermarket industry, Jun.40-43, 
Aug.46 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
trends for the new year, Dec.4 
unfair competition, Jan.2, 4 
wins OBDIl information battle, Nov.68 
Automotive Aftermarket Industry 
Association (AAIA) 
Aftermarket Factbook, Sep.66 
association directory, Aug.62 
Automotive Aftermarket Industry Week 
(AAIW), Sep.77 
contact information, Sep.66 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
survey participants needed, Jun.75 
Automotive Aftermarket Industry Week 
(AAIW), website address, Sep.77 
Automotive Aftermarket Products Expo 
(AAPEX), Sep.77 
Automotive Electronics Services 
DMM training video, Nov.81 
Wire-Tap sharp wire piercer, Mar.91 
Automotive Engine Rebuilders 
Association (AERA), online 
marketplace, Sep.77 
Automotive Leadership Institute, AMI 
certified shop management training 
courses, Sep.77 
Automotive Lift Institute (AL!) 
ANSI/AL! ALOIM-2000 safety 
requirements, Nov.80 
contact information, Jul.74, Nov.80 
member company directory, Sep.77 
Vehicle Lifting Points for Frame 
Engaging Lifts, Jul.74 
website address, Sep.77 
Automotive Management Institute (AMI) 
contact information, Oct.30 
Excel 2000 resource development 
program, Apr.66 
management seminars, Oct.30 
Automotive Parts Rebuilders Association 
(APRA) 
CV & Racks Clinic, Apr.66 
e-commerce website, Jan.64 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
Volume Transmission Clinic, Apr.66 
Automotive Service Association (ASA) 
2000 annual meeting, Jun.53-54 
Arizona affiliate rejoins, Jan.56 
partners with Department of 
Environmental Quality (DEQ), Feb.63 
partners with GreatMechanics.com, 
Apr.66 
protest dropping Florida emissions 
tests, Jul.63, 65 
shop licensing report, Jul.62 
Automotive Service Association of 
Oregon, pursues shop licensing, 
Sep.64 
Automotive Service Training, Silver 
Bullets Diagnostics Tips Manual, 


Sep.27 
Automotive Solutions, LeakFind 12 volt 
leak detection system, Apr.68 
Automotive Video, Inc., Five Days of 
Thunder training seminar, Oct.30 
Automotive Warehouse Distributors 
Association (AWDA), Global Automotive 
Aftermarket Symposium (GAAS), Jun.2 
Autovia 
connecting repair shops with suppliers 
via the Internet, Jun.54, 56 
new manufacturer catalogs added to 
online database, Oct.31 
Avalon (Toyota), steering gear service 
precaution (1996 newer), Dec.50 
Avenger (Dodge) 
2-liter, new transmission software 
(1996-97), Apr.59-60 
2.5-liter, head gasket running change 
(1995-2000), Jun.66 
intermittent cruise control (1995-99), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
single-cylinder misfire (1995-96), 
Dec.48 


squeaking or rubbing noise in rear 
(1995-98), Dec.56 

AVM, StrongArm 2000 Application & 
Buyer’s Guide, May.79 

AWDA see Automotive Warehouse 
Distributors Association (AWDA) 

Aztek (Pontiac), 2001 Domestic Tech 
Preview, Nov.24-25 


B-3000 (Mazda), coolant and/or 
refrigerant leak (1998), Dec.48 
B-series (Mazda) 
ABS light on, with DTC 5 (1997), 


Aug.59 
rattling exhaust (1991-94), Oct.26 
Batteries 
diagnostics chart, Sep.51-52 
solderless crimping of cables, Nov.14, 
16 


Bearings, CV joints & U joints 
diagnostic chart, Feb.37 
diagnostics using infrared 

thermometers, Mar.25 

Beck/Amley Worldparts 
2000 Rotating Electrical Catalog, 

Feb.73 
master catalog, Oct.30 
new filter catalog, Jan.64 
Remanufactured Ignition Distributors 
brochure, Mar.89 
Bendix Brakes, new merchandising 
materials, Sep.77 
Beretta (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

new diagnostic tables (1996), Feb.69 

Bergwall Productions, ASE test prep 
guides, Jun.76 

BizAutomation.com, e-commerce 
business system, Mar.89 

Blazer (Chevrolet), inoperative heated 
front passenger seat (1998), Aug.59 

Blue Streak Electronics, BDM Diagnostic 
Monitor, Sep.27 

BMW 
see also specific models 
National Highway Safety Administration 

(NHTSA), battle over VIN code 
changes, Jan.57 
replacing receiver/dryers, Jun.70 
BMW Group, new Mini launched 
worldwide, Apr.51 
Bonneville (Pontiac) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Bosal, import exhaust parts catalog, 
Aug. 

Bosch, new alternator design, Mav.22, 
24-25 

Boxster (Porsche) 
power steering belt squeal (1997), 

Jul.71-72 
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squeaky pedals (1997 on), Mar.85 
Brake Align, Runout Correction Plates, 
Jun.79 
Brake systems 
see also Antilock brake systems (ABS) 
diagnostics using infrared 
thermometers, Mar.25 
isolating lockup problems, Mar.6-7 
OE Scheduled Maintenance Handbook 
Tech Tips 
brake fluid, Feb.31, 33 
pads, shoes, drums, rotors, hoses & 
lines, Feb.33 
Brake Tru, RotorResurfacers on-car rotor 
resurfacers, Jul.75 
Bravada (Oldsmobile) 
4.3-liter 
dead battery, alternator not charging 
(1998), Jun.74 
ticking noise underneath (1997-98), 
Jul.70 
5-liter, ticking noise underneath (1997- 
98), Jul.70 
7.4-liter, ticking noise underneath 
(1997-98), Jul.70 
inoperative heated front passenger seat 
(1998), Aug.59 
Breeze (Plymouth) 
2.5-liter, head gasket running change 
(1995-2000), Jun.66 
asbestos brakes (1995), Jun.74 
cam sensor oil leak (1995-99), Jan.60- 
61 
front end rumble (1997-98), Jul.72 
intermittent cruise control (1995-99), 
Oct.28 
new transmission software (1996-97), 
Apr.59 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1995-98), Sep.70 
Bronco (Ford), PCM reprogramming 
flash cable available (1996), Feb.72 
Business Sense 
Getting to Know You questionnaire, 
Jun.47 
keeping qualified technicians, Jun.45- 
48 


knowing what your competition is 
doing, Sep.57-60 

marketing strategies, Mar.71-74 

Selling Diagnostic Time Profitably, 
Dec.39-42 

BWD Automotive 

1999 fuel pump applications catalog, 
Sep.77 

Brute Power clutch kit program, Nov.80 

Check Engine Light Training program, 
Feb.73 

Remanufactured Electronic 
Components catalog, May.79 

website address, Feb.73 


Cc 


C-Class (Mercedes-Benz) 
2001 Import Tech Roundup, Dec.32 
2.8-liter, sticky EGR valve (1994), 


Mar.88 
3.2-liter, sticky EGR valve (1994), 


ar. 
C/K-body truck (Chevrolet/GMC) 
4.3-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise undemeath (1997-98), 
Jul.70 
5-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 
7.4-liter, ticking noise underneath 
(1997-98), Jul.70 
brake pull and premature front pad 
wear (1992-99), May.70-71 
climate control knobs spin (1996-97), 
Jul.73 
clutch pedal separates (1997), Sep.68 
fuel gauge fluctuation (1995-97), Oct.28 
rear axle leak (1992-96), Dec.50 
“shrinking” gas tank (1995-97), Nov.75 
C70 (Volvo), new O2 sensor wiring 
(1996-98), Apr.60 
Cab Chassis (Chevrolet/GMC), brake pull 
and premature front pad wear (1992- 
99), May.70-71 
Cabrio (Volkswagen) 


incorrect spark plug application listings 
(1991 on), Jun.62 
oil overfill caution (latest generation), 
Dec.52 
Cabriolet (Audi), MiL on, various EGR 
DTCs (1995), Sep.75 
CAFE see Corporate Average Fuel 
Economy (CAFE) 
California Air Resources Board (CARB), 
electric vehicle study results, Jul.61 
California Fuel Cell Partnership, Honda 
joins, Jan.56-57 
Camaro (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3.8-liter, spark knock at idle (1995-96), 
Dec.52 


4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

5.7-liter, second design connecting rod 
bolt (1998-99), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 


engine miss, poor driveability (1993-97), 


Jun.63 
Camry (Toyota) 
3-liter, DTC P1133, MIL illuminated 
(1997-99), Nov.79 
poor driveability when cold (1988-89), 
Mar.84 
steering gear service precaution (1996 
newer), Dec.50 
Caprice (Chevrolet), engine miss, poor 
driveability (1994-96), Jun.63 
Car Care Council, contact information, 
Aug.46 
Car Care Parts Mfg. 
a/c compressor lifetime warranty, 
Jan.64 
CD-ROM temperature contro! product 
catalog, Jan.64 
website address, Jan.64 
Caravan (Dodge) 
3-ijiter, harsh shifting (1990-95), Feb.69 
3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 
3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 
2001 model unveiled at 2000 North 
American International Auto Show, 
Mar.80-81 
bumt ATF (1996-97), Dec.52 
cam sensor oil leak (1996-99), Jan.60- 
61 


false body computer DTC (1998-99), 
Jul.70 


intermittent cruise contro! (1989-99), 
Oct.28 
new transmission software (1996-97), 
Apr.58-59 
PCM reflashing tips (1995-99), Dec.50 
Cardone Industries 
automotive electronics line expanded, 
Aug.62 
website address, Aug.62 
CARQUEST Auto Parts 
1999 Excellence Award winner, Feb.73 
Automotive Career Education Day, 
Jan.64 
CCAR & Automotive Career Education 
Day (ACED), Jul.74 
IHRA Sponsor of the Year, Mar.89 
Special Olympics Gold Medal Sponsor, 
Jun.75 
Underhood Sales Force expanded, 
May.79 
CarStation.com, ARAcclerator 
PARTSonline recycler-to-recycler parts 
locator website, Jun.75 
Cash in on America’s Favorite Tools 
promotion, Jun.75 
Castrol 
redesigned website, Jul.74 
Syntec Power System fuel system 
cleaner, Jun.76 
Catalytic converters, diagnostics using 
infrared thermometers, Mar.25-26 
Catera (Cadillac), evap system leak 
(1997), Apr.57-58 
Cavalier (Chevrolet) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.3-liter, rough running, high oil 
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pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
new diagnostic tables (1996-97), 
Feb.69 
Celica (Toyota) 
steering gear service precaution (1996 
newer), Dec.50 
surging idle (1988-93), Jan.20, 22 
Central Port Injection (CPI) system 
common problems, Jul.22-23 
EGR valve problems, Jul.23-24, 26 
Century (Buick) 
2.5-liter, intermittent no start, Jan.12, 
3.1-liter, premature cranking with new 
PCM (1997), Apr.58 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3.8-liter, premature cranking with new 
PCM (1997), Apr.58 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
shaking sensation on smooth roads 
(1997-99), Oct.26 
wipers don’t park correctly (1997-98), 
Jun.69 
CERCLA see Comprehensive 
Environmental Response, 
Compensation and Liability Act 
(CERCLA) 
Challenger Lifts 
new website, May.79 
Versymmetric above-ground lift, Jun.76 
Chart Industries, Twinn-Lift Tech-Centre, 
Sep.30 
Cherokee (Jeep) 
4-liter, scraping noise in engine 
compartment, radiator ieak (1998), 
Sep.76 
false MIL with various DTCs (1997), 
Nov.79 
headlight flicker (1997-99), May.78 
PCM reflashing tips (1995-99), Dec.50 
radiator replacement for right hand 
drive, Aug.23 
scraping noise under hard braking 
(1993-97), Dec.52, 56 
sluggish acceleration, false MIL (1998- 
99), May.73-74 
transfer case shifter noise (1995-99), 
Mar.84-85 
Chicago Rawhide, Universal Joints 
Catalog for Passenger Car, Light, 
Medium and Heavy Duty Truck 
Applications, Nov.80 
Chrysler 
see also specific models 
2000 Light Truck Service Report, 
Jan.41-42 
a/c odor (prior to 1998), Jun.62 
41TE/42LE transaxle, a/c bump, DTC 
73 caused by TCC chatter (1996), 
Aug.60 
minivans 2001 Domestic Tech Preview, 
Nov.28, 30 
product liability lawsuit dismissed, 
Jun.59 
Tomco 
replacement aftermarket choke pinion 
gear, Jun.76 
replacement MAP sensor (1987-90), 
Aug.66 
unveils 2001 Sebring, Jul.61 
Cirrus (Chrysler) 
2.5-liter, head gasket running change 
(1995-2000), Jun.66 
asbestos brakes (1995), Jun.74 
cam sensor oil leak (1995-99), Jan.60- 
61 
front end rumble (1997-98), Jul.72 
intermittent cruise control (1995-99), 
Oct.28 
new transmission software (1996-97), 
Apr.59 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1995-98), Sep.70 
single-cylinder misfire (1995-96), 
Dec.48 
Civic (Honda) 


2001 Import Tech Roundup, Dec.29-30 
3.0-liter, mysterious oil pan-to-block 
leakage, Oct.14, 18 
bad voltage regulator (1997-98), Jun.70 
engine and dash warning lights fail 
when ignition key released (1996-97), 
Jul.14 
frozen condenser fan (1996-98), 
Feb.70-71 
CL (Acura), 2001 Import Tech Roundup, 
Dec.30-32 
Classicar.com, new website, Feb.73 
Clean Air Network, protest dropping 
Florida emissions tests, Jul.63, 65 
Clevite Engine Parts 
contact information, Jun.75 
new piston ring design, Jan.56 
training seminars, Jun.75 
Victor Reinz master gaskets catalog, 
Oct.30 
Comprehensive Environmental 
Response, Compensation and Liability 
Act (CERCLA), fines for clean-up of 
used oil, Jan.49 
Computers 
see also Internet; Software 
Ford, Worldwide Diagnostic System 
(WDS), ahead of schedule, 
Apr.51, 53 
on-board computer software adds 
greater safety features to new 
vehicles, Sep.22, 24 
Concept vehicles 
2000 North American Intemational Auto 
Show 
24-7 (Ford), Mar.76 
300 Hemi C (Chrysler), Mar.75-76 
H1 (Hummer), Mar.76 
H2 (Hummer), Mar.76 
LaCrosse (Buick), Mar.76-77 
MAXXcab (Dodge), Mar.75 
Sprocket (Honda), Mar.79-80 
SSR (Chevrolet), Mar.77 
Terradyne (GMC), Mar.77 
Varsity (Jeep), Mar.75 
Viper GTS/R (Dodge), Mar.76 
XVL (Infiniti), Mar.77 
Concorde (Chrysler) 
a/c leak (1995-97), Nov.79 
2.7-liter, noisy tensioner (1998), Nov.78 
3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 
3.5-liter 
fuel system recall (1993-97), Mar.83 
hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 
new transmission software (1996-97), 
Apr.59-60 
intermittent cruise control (1993-97), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1998-99), Sep.70 
refrigerant loss (1995-97), May.76-77 
seized blower motor (1993-97), Jun.60 
Concours (Cadillac), oil ring installation 
revision (1994-97), Aug.61 
Consider the Source, MOTOR Magazine 
Source Guide on-line, Jan.52-53 
Contact East, updated fall electronic 
systems tools and equipment catalog, 
Jan.64 
Contact information 
addresses 
Environmental Protection Agency 
(EPA), Jan.45 
National Institute for Automotive 
Service Excellence (ASE), Jun.42 
Safety-Kleen, Jan.46 
The Learning Channel (TLC) Junkyard 
Wars, Jun.75 
email addresses, Motorist Assurance 
Program (MAP) president, Jun.42 
hotlines 
Filter Manufacturers’ Council, Jan.49 
Ozone Protection Hotline, Mar.4 
Resource Conservation and Recovery 
Act (RCRA), Jan.45 
telephone numbers 
Automotive Aftermarket Industry 
Association (AAIA), Sep.66 
Automotive Lift Institute (ALI), Jul.74, 
Nov.80 
Automotive Management Institute 
(AMI), Oct.30 
Car Care Council, Aug.46 
Clevite Engine Parts, Jun.75 
Environmental Protection Agency 





(EPA), Jan.45 
Federal-Mogul, Jul.74 
Guerrilla Diagnostics, Oct.30 
Jazz Designs, Jul.74 
Motorist Assurance Program (MAP), 
Jun.42, Sep.77 
NAPA Institute of Automotive 
Technology (N.I.A.T), Aug.62 
National Institute for Automotive 
Service Excellence (ASE), Jun.42, 
Aug.46 
Safety-Kleen, Jan.46 
Scott Specialty Gases, Oct.30 
Toyota Racing Development, Jul.74 
Visteon, Jul.74 
Continental (Lincoln) 
ABS noise (1998-99), Jun.74 
automatic transmission identification 
(1988-96), Mar.83 
blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 
fuel pump service tip (1998), Sep.70, 72 
Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1988-94), Apr.54 
no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1995-99), Feb.72 
popping noise in front end (1988-94), 
Jan.60 
ticking noise from transaxle (1995), 
Mar.86 
transmission DTCs stored in memory 
(1998), May.76 
Continental-Teves, Electronic Stability 
Program (ESP), Sep.24 
Contour (Ford) 
2.5-liter, MIL on, DTCs stored (1996- 
98), Jul.72-73 
blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 
PCM reprogramming flash cable 
available (1996-99), Feb.72 
Contour SVT (Ford), steering pull/drift to 
the right (1998-99), Oct.26 
Cooling systems 
see also A/C systems; HVAC systems 
bleeding Nissan transverse cooling 
system, Apr.4-5 
cooling tips from NARSA, Aug.22-27 
diagnostics using dynamometers, 
Nov.44-45 
diagnostics using infrared 
thermometers, Mar.23-24 
filling the system, Aug.25-27 
NARSA cooling tips, Aug.22-27 
OE Scheduled Maintenance Handbook 
Tech Tips, Feb.35 
pressure testers, Aug.23-24 
radiators, Aug.22 
thermostats, Aug.24-25 
using your shop’s water heater to test 
radiator core temperature, Aug.6 
Cooling Tips From NARSA, 
Aug.22-27 
Corolla (Toyota) 
steering gear service precaution (1996 
newer), Dec.50 
surging idle (1987-93), Jan.20, 22 
Corporate Average Fuel Economy 
(CAFE) 
see also Fuel economy 
economy standards loophole, Mar.14, 


Corrado (Volkswagen), 2.8-liter, rough 
idle, poor performance (1992-94), 
Mar.85 
Corrado SLC (Volkswagen), incorrect 
spark plug application listings (1991 
on), Jun.62 
Corsica (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

new diagnostic tables (1996), Feb.69 

Corvette (Chevrolet) 

2001 Domestic Tech Preview, Nov.25- 
26 

4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

5.7-liter, second design connecting rod 


Holt (1997-99), Aug.58 
6-liter, second design connecting rod 
bolt (1999), Aug.58 
engine miss, poor driveability (1992-96), 
Jun.63 
higher-than-normal temperature gauge 
reading (1994), Jun.4, 6 
non-linear analog temperature gauge 
(1990-96), Aug.4, 6 
Cougar (Mercury) 
3.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 
4.6-liter, PCM reprogramming flash 
cable available (1994-97), Feb.72 
blower motor squeak/chirp (1989-97), 
Aug.58, Nov.78 
delayed upshift from reman 4R70W 
(1994-97), Aug.59 
PCM reprogramming flash cable 
available (1999), Feb.72 
transmission DTCs stored in memory 
(1997), May.76 
Coxreels, Poly-Pro hose reels, Dec.65 
CPI see Central Port Injection (CPI) 
system 
CR-V (Honda), clunking from power 
windows (1997-98), Jul.71 
Crankcase sensors see under Sensors 
CRC Industries, acquires K&W 
Acquisition Group, Jan.64 
Crew Cab (Chevrolet/GMC), brake pull 
and premature front pad wear (1992- 
99), May.70-71 
Crown Entertainment Racing Team, 
1956 Ford Crown Victoria IHRA funny 
car, Mar.28-30 
Crown Remanufacturing 
remanufactured power steering pumps, 
Aug.66 
Vintage Parts program, Feb.73 
website address, Feb.73, Dec.64 
Crown Victoria (Ford) 
4.6-liter, no crank (1992-94), Mar.88 
ABS noise (1998-99), Jun.74 
delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 
fuel pump service tip (1998), Sep.70, 72 
hesitation with TCS active (1998), 
Dec.48 
MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1995-99), Feb.72 
poor a/c performance, thumping noise 
(1998), Dec.57 
rear brake squeal/moan (1995-96), 
Sep.75-76 
stall during acceleration and/or turning 
(1996), Jun.65-66 
transmission DTCs stored in memory 
(1998), May.76 
Cuda Cleaning Systems, H20-2518V 
automatic parts washer, Oct.36 
Curing the Fuel Injector Blues, General 
Motors Central Port Injection (CPI) fuel 
injection system, Jul.20-24, 26 
Cutlass (Oldsmobile) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.4-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
new diagnostic tables (1997), Feb.69 
Cutlass Ciera (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 


Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-96), Sep.73 
Cutlass Cruiser (Oldsmobile), intermittent 
Neutral on the highway (1995-96), 
Sep.73 
Cutlass Supreme (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
CV joints see Bearings, CV joints & U 
joints 
Cyclo Industries, Anti-Gel Diesel Fuel 
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Treatment, Sep.78 
Cylinder heads, troubleshooting & 
service procedures for leaks, Aug.23- 


40 
DAB see Digital Audio Broadcasting 
(DAB) 
DaimlerChrysler Corp. 
Covisint, automotive Internet exchange, 
Jun.56, 58 
Freightliner Division purchases Western 
Star, Sep.64 
leaves Global Climate Coalition (GCC), 
Apr.53 
Dakota (Dodge) 
3.9-liter, ignition crossfire (1994-99), 
Feb.71-72 
4.7-liter, new 45RFE transmission 
explained, Jun.35-38 
5.2-liter, ignition crossfire (1994-99), 
Feb.71-72 
5.9-liter, ignition crossfire (1994-99), 
Feb.71-72 
bucking at wide open throttle (1996- 
98), Nov.76-77 
false MIL with various DTCs (1997), 
Nov.79 
no crank (1994-97), Sep.76 
PCM reflashing tips (1995-99), Dec.50 
sluggish acceleration, false MIL (1998- 
99), May.73-74 
Dakota Quad Cab (Dodge), 2000 Light 
Truck Service Report, Jan.41-42 
DATEC, Coil On Plug-Il Ignition Tester, 
Sep.40 
Daytona (Dodge), intermittent cruise 
control (1990-93), Oct.28 
DCi see Direct Communications, Inc 
(DCi) 
dealerHQ.com, new automotive 
careers website, Feb.73 
Defender (Land Rover) 
3.9-liter, hard start in cold weather 
(1993-95), May.73 
O2 sensor codes (1997), Feb.69-70 
Del City 
electrical parts website, Oct.30 
electrical products catalog, Dec.64 
Delphi, new alternator design, May.22, 
24-25 
Denso, new alternator design, May.22, 
-25 
Department of Environmental Quality 
(DEQ), partners with Automotive 
Service Association (ASA), Feb.63 
DEQ see Department of Environmental 
Quality (DEQ) 
DeVille (Cadillac) 
4-liter, updated fuel pressure readings 
(1998), May.72 
4.6-liter 
poor a/c performance (1994-96), 
Oct.24 
updated fuel pressure readings (1998), 
May.72 
4.9-liter, poor a/c performance (1994- 
96), Oct.24 
brake noise (1997-98), Jul.68 
fuel odor, MIL on (1997), May.75 
intermittent Neutral on the highway 
(1995), Sep.73 
leaky oil cooler lines (1993-98), Dec.52 
oil ring installation revision (1994-97), 
Aug.61 
DeVille D’Elegance (Cadillac), oil ring 
installation revision (1997), Aug.61 
Diagnosing Electronic Climate Control 
Actuators, Apr.32-34, 36-38 
Diagnosing Those Maddening Misfires, 
investigating the Misfire Monitor, 
May.27-30, 32, 36 
Diagnostics 
see also Diagnostics Kept Simple; 
Driveability Corner 
confusing misfire info from the MIL, 
May.30, 32, 36 
electronic climate control actuators, 
Apr.32-34, 36-38 
investigating the Misfire Monitor, 
May.27-30, 32, 36 
Scan Data: How Much is Too Much?, 
May.40-42, 44, 46-47 
Selling Diagnostic Time Profitably, 
Dec.39-42 
using a current probe and scope, ABS, 


Jun.26-28, 30-31 
using a graphing multimeters for 
intermittents, Sep.42-47 
using dynamometers, Nov.44-47 
using infrared thermometers 
automatic transmission systems, 
Mar.25 
bearing, CV joints & U-joints, Mar.25 
brake systems, Mar.25 
catalytic converters, Mar.25-26 
cooling systems, Mar.23-24 
EGR vaive, Mar.26 
engine misfire, Mar.25 
HVAC systems, Mar.25 
important instrument features, Mar.26 
intake air temperature regulation, 
Mar.26 
rear differential, Mar.26 
tires & alignment, Mar.26 
underhood thermal mapping, Mar.26 
Diagnostics Kept Simple 
see also Diagnostics; Driveability 
Corner 
battery goes dead, Sep.49-52 
diagnostic chart 
battery goes dead, Sep.51-52 
CV joint, Feb.37 
engine does not crank, Feb.57-60, 
Apr.43-46 
engine cranks but won't start, Jul.55- 
56, 55-60 
engine does not crank, Feb.55-56, 
Apr.42-46 
engine overheats, May.63-64 
new series introduced, Feb.55-56 
Diamante (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 
Differentials see under Drivelines 
Digital Audio Broadcasting (DAB), new 
technology explored, Jan.26 
Direct Communications, Inc (DCi) 
Internet-based service catalog, Jan.64 
website address, Jan.64 
Discovery (Land Rover) 
3.9-liter 
hard start in cold weather (1993-95), 
May.73 
wrong ignition timing (1994), Apr.56 
bad heater hose {1997), May.78 
camshaft knock (1994-95), Jan.61-62 
engine surge while coasting (1997), 
Oct.27 
MIL on, DTC P0451 (1997 newer), 
Apr.64-65 
O2 sensor codes (1996-98), Feb.69-70 
Driveability Corner 
diagnosing fuel delivery problems with 
ascan tool, Feb.14, 16 
diagnostics using pre/post catalyst O2 
sensors, Apr.16, 19, 21 
diagnostics with 3-D mapping, Dec.20, 
22 


Odyssey (Honda), O2 sensor tests 
(2000), Oct.20, 22 
using long-term/short-term fuel trim 
values to check fuel delivery volume, 
Aug.18, 20 
using the MAF sensor to diagnose EGR 
system problems, Jun.20, 22, 24 
Drivelines 
binding slip-joints, Mar.21 
diagnosing differential problems using 
infrared thermometers, Mar.26 
diagnostics using dynamometers, 
Nov.45 
differential, diagnostics with infrared 
thermometers, Mar.26 
OE Scheduled Maintenance Handbook 
Tech Tips 
automatic transmission fluid & filters, 
Feb.36 
CV joints & boots, Feb.36-37 
manual gearboxes, differentials & 
transfer cases, Feb.36 
DuPont Automotive 
automotive aftermarket website, Jan.64 
refrigerants win Saturn Quality 
Achievement Award, Feb.73 
DuPont Suva, 134a refrigerant wins 
award, May.79 
Durango (Dodge) 
3.9-liter, ignition crossfire (1998-99), 
Feb.71-72 
4.7-liter, new 45RFE transmission 
explained, Jun.35-38 
5.2-liter, ignition crossfire (1998-99), 
Feb.71-72 
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5.9-liter, ignition crossfire (1998-99), 
Feb.71-72 
bucking at wide open throttle (1998), 
Nov.76-77 
PCM reflashing tips (1998-99), Dec.50 
sluggish acceleration, false MIL (1998- 
99), May.73-74 
Dynamometers 
diagnostic capabilities, Nov.46-47 
safety considerations, Nov.47 
systems, Nov.44 
types, Nov.44 
versatility of, Nov.44-46 
Dynasty (Dodge), intermittent cruise 
control (1989-93), Oct.28 
Dynos: More Than a Smog Check 
Machine, Nov.42-47 


E-250 (Ford), 4.2-liter, exhaust booming 
noises (1997-98), Dec.52 
E-Class (Mercedes-Benz) 
2.8-liter, sticky EGR valve (1994), 
Mar.88 
3.2-liter, sticky EGR valve (1994), 
Mar.88 
Halogen/Xenon headlight repair kits 
(1996 on), May.71 
E-Z Hook, XEL Test Connector, Jun.78- 
7 


9 
E420 (Mercedes-Benz), automatic 
transmission fluid caution (1996), 
Apr.64 
EASE Diagnostics, Wireless Vehicle 
Interface, Sep.37-38 
ECC see Electronic climate control (ECC) 
systems 
Econoline (Ford) 
4.2-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 
4.6-liter 
high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 
PCM reprogramming flash cable 
available (1997-99), Feb.72 
4.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
5-liter, PCM reprogramming flash cable 
available (1996), Feb.72 
5.4-liter 
high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 
PCM reprogramming flash cable 
available (1997-99), Feb.72 
5.8-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
6.8-liter 
high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 
PCM reprogramming flash cable 
available (1997-99), Feb.72 
7.3-liter turbodiese!, PCM 
reprogramming flash cable available 
(1995-99), Feb.72 
7.5-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
binding ignition key (1997-99), Nov.75 
delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 
fuel pump service tip (1998), Sep.70, 72 
MIL on, no symptoms (1997), Apr.63- 
os 


steering column squeak/moan (1992- 
99), Jun.74 

transmission DTCs stored in memory 
(1997-98), May.76 

Editor's Report 

California OBDII legislation closer to 
passing, Aug.2 

e-commerce increase, Dec.4 

Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 

good employer/employee 
communication, Nov.2 

importance of preventive maintenance, 
Feb.2 

increasing wages for automotive 
technicians, Apr.2 

the Internet and the automotive 
industry, May.2 

lessons about middle age and 
automobile industry, Jul.2 

Mobile Air Conditioning Society 
(MACS), a/c survey results, Mar.4 

MOTOR Magazine lawsuit against W.G. 


Nichols, Inc., Jan.2, 4 

MOTOR’S Source Guide, Oct.4 

post-warranty service, Dec.4 

praise for the automobile aftermarket 
industry, Sep.4 

receives 10th International Automotive 
Media Conference (IAMC) Silver 
Medallion award, Dec.62 

technology increases, Dec.4 

trends in the aftermarket industry, 


unfair competition in aftermarket, Jan.2, 
4 


website addresses for automotive 
industry, May.2 
Education 
see also Training 
Check Engine Light education 
program, Feb.73 
free used brake lathes for tech schools, 
Apr.66 
scholarship established, May.79 
setting goals and safety lectures, 
Mar.28-30 
Tools for Schools program, Oct.30 
two new Technical Education Centers, 
May.69 
We Care environmental education 
program, Jan.45-46 
EFI see Electronic fuel injection (EFI) 
systems 
EGR systems 
Accord (Honda) 


2.2-liter, revised EGR system (1994-97), 


Jul.14 
clogged passages, May.14, 16 
diagnostics using infrared 
thermometers, Mar.26 
Eidos Corp., GlydeMaster ergonomically 
designed creeper, Oct.36 
Eighty Eight (Oldsmobile), intermittent 
Neutral on the highway (1995-97), 
Sep.73 
Elantra (Hyundai) 
revised TCMs (1996), Nov.75-76 
timing chain noise (1996-98), Jun.68 
Eldorado (Cadillac) 
4-liter, updated fuel pressure readings 
(1998), May.72 
4.6-liter 
poor a/c performance (1994-96), 
Oct.24 
updated fuel pressure readings (1998), 
May.72 
4.9-liter, poor a/c performance (1994- 
96), Oct.24 
brake noise (1997-98), Jul.68 
fuel odor, MIL on (1997), May.75 
leaky oil cooler lines (1993-98), Dec.52 
oil ring installation revision (1993-97), 
Aug.61 
Electric vehicles (EV) 
see also Hybrid electric vehicles (HEV) 
California Air Resources Board (CARB), 
electric vehicle study results, Jul.61 
Electrical systems 
assessment quiz, Nov.39-40 
Ford readies for 42-volt system, 
Jun.51-52 
troubleshooting electical accessories, 
Nov.35-38 
Electronic climate control (ECC) systems 
see under HVAC systems 
Electronic fuel injection (EFI) systems 
see also Fuel injection systems 
air-flow controlled system, Aug.30 
basic system parts, Aug.29-30 
Engine Performance Assessment quiz, 
Aug.33-34 
fuel metering, Aug.30 
General Motors Central Port Injection 


(CPI) fuel injection system, Jul.20-24, 
26 


mass-airflow (MAF) system, Aug.30-31 
port-fuel-injected (PFl)/throttle-body- 
injected (TBI) systems, Aug.31-32 
speed-density system, Aug.30 
troubleshooting basics, Aug.31-32 
Electronic Stability Program (ESP), 
explained, Sep.24 
Electrostatic discharge (ESD), minimizing 
the effects, Jul.16-18 
Elgin Industries 
80th anniversary engine, chassis and 
performance parts catalog, Jan.64 
new chassis parts catalog, Sep.77 
Email addresses see under Contact 
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information 
Emissions 
avoiding the quick fix for failures, Apr.6, 
10-11 
diesel emissions linked to cancer, 
Feb.67 
Dynos: More Than a Smog Check 
Machine, Nov.42-47 
General Motors teams with BP on low- 
sulpher gasoline, Dec.60-62 
Kolbenschmidt Pierburg, smart 
secondary air blower, May.67-68 
new EPA truck and SUV regulations, 
Feb.66-67, May.68-69 
Engine Connection, remanufactured 
engine, cylinder head, transmission 
catalog, Jul.74 
Engine performance 
Corvette (Chevrolet), diagnosing 
higher-than-normal temperature 
gauge reading (1994) with IR 
thermometer, Jun.6 
cranks but won't start, Jul.55-56 
diagnostic chart 
cranks but won't start, Jul.57-60 
does not crank, Feb.57-60, Apr.43-46 
overheating, May.65-66 
diagnostics using dynamometers, 
Nov.45 
diagnostics using infrared 
thermometers, Mar.26 
does not crank, Feb.57-60, Apr.42 
Engine Performance Assessment quiz, 
Aug.33-34 
OE Scheduled Maintenance Handbook 
Tech Tips 
air filter & PCV valve, Feb.39, 41 
fuel filter, cap & lines, Feb.43-44 
O2 sensor, Feb.41-42 
spark plugs & wires, Feb.39 
timing belts, Feb.44-45 
valve adjustments, Feb.42-43 
overheating, May.63-64 
Environmental Protection Agency (EPA) 
contact information, Jan.45 
diesel emissions linked to cancer, 
Feb.67 
disposable refrigerant cylinder debate, 
Aug.55 
disposal of used oil, Jan.46, 48 
fuel economy report, Jan.57 
Managing Used Motor Oil, Jan.45 
Managing Used Oil, Advice for Small 
Businesses, Jan.45 
new SUV & truck emissions standards, 
Feb.66-67, May.68-69 
Spill Prevention Control and 
Countermeasures Regulations, 
Jan.45-46 
Underground Storage Tank 
Regulations, Jan.45-46 
Used Oil Management Standards, used 
oil recycling exemptions, Jan.49 
website address, Mar.4 
EPA see Environmental Protection 
Agency (EPA) 
Equipment and Tool Institute (ETI) 
new Gorman Technical Manager 
named, Apr.66 
Trade Press Report, Nov.49-58, 60, 62, 
64 


ES 300 (Lexus), outside temperature 
reads -220 F (1993-96), Dec.56 
ES 400 (Lexus), inaccurate outside 
temperature display (1995-96), Jun.69 
Escape (Ford) 
2001 Domestic Tech Preview, Nov.32 
hybrid-electric vehicle (HEV), 2003 
debut, May.67 
Escort (Ford) 
1.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
2-liter, PCM reprogramming flash cable 
available (1997-99), Feb.72 
blower motor squeak/chirp (1991-97), 
Aug.58, Nov.78 
brake noise (1997-99), Jul.68 
front brake knocking noise (1991-96), 
Oct.28 
Escort ZX2 (Ford), brake noise (1998-99), 
Jul.68 
ESD see Electrostatic discharge (ESD) 
Ethanol see Fuels 
ETI see Equipment and Tool Institute 
(ETI) 
Eurovan (Volkswagen) 
axle shaft service (all years), May.77-78 


modified cam drive chain (1997 and 
on), May.72 

oil overfill caution (latest generation), 
Dec.52 
EV see Electric vehicles (EV) 
Excel 2000, Automotive Management 
Institute, resource development 
program, Apr.66 
Excursion (Ford), 2000 Light Truck 
Service Report, Jan.39-40 
Exhaust systems, OE Scheduled 
Maintenance Handbook Tech Tips, 
Feb.34 
Expedition (Ford) 
4.6-liter 
high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 

high idle, sticking throttle (1997-98), 
May.72-73 

5.4-liter, high fast idle with MIL 
illuminated and DTC stored (1997-98), 
Apr.57 

ABS light on (1997-99), Oct.24 

air suspension light on (1997-99), 
Jun.69 

binding ignition key (1997-99), Nov.75 

blower motor squeak/chirp (1997), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

PCM reprogramming flash cable 
available (1997-99), Feb.72 

transmission DTCs stored in memory 
(1998), May.76 
Explorer (Ford) 
4-liter 
acceleration “whoosh” (1997), Jun.61 
hesitation, harsh downshift (1997-99), 
Jan.62-63 

5-liter, hesitation, harsh downshift 
(1997-99), Jan.62-63 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

MIL on, DTCs, O2 sensor leak (1996- 
98), Dec.56 

MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1996-99), Feb.72 
transmission DTCs stored in memory 
(1997-98), May.76 
whistling/hissing from transmission 
(1997-98), Aug.59 
Explorer Sport (Ford), 2000 Light Truck 
Service Report, Jan.40 
Explorer Sport-Trac (Ford), 2000 Light 
Truck Service Report, Jan.40 
Express (Chevrolet), 4.3-liter, slower- 
than-normal downshifts (1997), Jun.66 
Exxon Mobil, Drive Clean Blend 
synthetic motor oil, Oct.36 
Eye on Electronics 
Continental-Teves, Electronic Stability 
Program (ESP), Sep.24 
inherent problems with Flexible Fuel 
vehicles, Mar.14, 16, 19 
innovations in stereo systems, Jan.26- 
29 


minimizing the effects of electrostatic 
discharge (ESD), Jul.16-18 

new alternator design, May.22, 24-25 

O2 sensor replacement intervals, 
Nov.20-22 

sensors, computers add greater safety 
features on new vehicles, Sep.22-24 

Thunderbird (Ford), black smoke, poor 
fuel economy (1988), Nov.20-22 


F-150 (Ford) 

2000 Light Truck Service Report, 
Jan.39 

4.6-liter, high idle, sticking throttle 
(1997-98), May.72-73 

ABS light on (1997-99), Oct.24 

binding ignition key (1997-99), Nov.75 

blower motor squeak/chirp (1997), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 





Aug.59, Dec.50 
fuel pump service tip (1998), Sep.70, 72 
transmission DTCs stored in memory 
(1997-98), May.76 
F-250 (Ford) 
4.6-liter, high idle, sticking throttle 
(1997-98), May.72-73 
fuel pump service tip (1998), Sep.70, 72 
F-250 HD (Ford), stall after long 
deceleration (1997), Sep.74-75 
F-250 LD (Ford) 
ABS light on (1997-99), Oct.24 
binding ignition key (1997-99), Nov.75 
blower motor squeak/chirp (1997), 
Aug.58, Nov.78 
delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 
transmission DTCs stored in memory 
(1997-98), May.76 
F-350 (Ford), stall after long deceleration 
(1997), Sep.74-75 
F-Series (Ford) 
4.2-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 
4.6-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 
4.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
5-liter, PCM reprogramming flash cable 
available (1996), Feb.72 
5.4-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 
5.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 
6.8-liter, PCM reprogramming flash 
cable available (1999), Feb.72 
7.3-liter turbodiesel, PCM 
reprogramming flash cable available 
(1994-99), Feb.72 
7.5-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 
FCX (Honda), fuel cell vehicle, unveiled at 
2000 North American International Auto 
Show, Mar.79-80 
Federal-Mogul 
awards to NHRA Sportsman 
competitors, Mar.89 
contact information, Jul.74 
continued support for NHRA drag 
racing, Aug.62 
Moog Late Model! Master Chassis 
Catalog, Nov.80 
ON TRACK! campaign extended, 
Jul.74 
two new Technical Education Centers, 
May.69 
Ferret Instruments 
automotive testing and diagnostic 
equipment catalog, Jul.74 
Top Twenty Tools, Ferret 55 EngineLink 
Diagnostic Analyzer, Sep.34-35 
FFV see Flexible Fuel Vehicles (FFV) 
Filter Manufacturers’ Council, hotline, 
Jan.49 
Filters 
air, OE Scheduled Maintenance 
Handbook Tech Tips, Feb.39, 41 
fuel, OE Scheduled Maintenance 
Handbook Tech Tips, Feb.43-44 
oil, OE Scheduled Maintenance 
Handbook Tech Tips, Jan.47-49 
Firebird (Pontiac) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3.8-liter, spark knock at idle (1995-96), 
Dec.52 
4.8-liter, second design connecting rod 
bolt (1999), Aug.58 
5.3-liter, second design connecting rod 
bolt (1999), Aug.58 
5.7-liter, second design connecting rod 
bolt (1998-99), Aug.58 
6-liter, second design connecting rod 
bolt (1999), Aug.58 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
engine miss, poor driveability (1993-97), 
Jun.63 
FirstStrike, marketing components, 
Jun.75 
Fleetwood (Cadillac), engine miss, poor 
driveability (1994-96), Jun.63 
Fiexible Fuel Vehicles (FFV), inherent 
problems in, Mar.14, 16, 19 
Florida 
Bureau of Petroleum Inspection, 


random antifreeze inspections, 
May.68 

considers elimination of emissions 
inspections, Apr.53 

environmentalists protest dropping 
emissions tests, Jul.63, 65 

Ford 

see also specific models 

2000 Light Truck Service Report, 
Jan.38-41 

Covisint, automotive Internet exchange, 
Jun.56, 58 

heavy-duty radiator alternatives for 
medium duty trucks with Cummins 
engines, Aug.23 

joins Qualcomm to create Wingcast 
wireless mobility and information 
services, Sep.66-67 

new Safety features, unveiled at 2000 
North American International Auto 
Show, Mar.79 

proper grade of motor oil (1989 on), 
Sep.70 

readies for 42-volt systems, Jun.51-52 

teams up with Yahoo!, Mar.76 

THINK City, environmentally mobile 
division, Mar.78-79 

Tomco Pressure Feedback EGR 
Sensor (1986-94), Jul.75 

voice-activated Telematics systems, 
Internet access, Mar.76 

Worldwide Diagnostic System (WDS) 
ahead of schedule, Apr.51, 53 

Foreign Service 

4Runner (Toyota) 

3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 

losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 

surging idle (1988-94), Jan.20, 22 

Accord (Honda) 

2.2-liter 

clogged EGR passages (1990 newer), 
May.14, 16 

finding the fast-idle valve (1995), Jul.14- 
15 


revised EGR system (1994-97), Jul.14 

cracking rubber in harmonic balancer 
(1990-93), Aug.14, 17 

engine and dash warning lights fail 
when ignition key released (1990-93), 
Jul.14 

Altima (Nissan), diagnosing oil leaks 
(1993-98), Sep.16, 20-21 

Celica (Toyota), surging idle (1988-93), 
Jan.20, 22 

Civic (Honda) 

3.0-liter, mysterious oil pan-to-block 
leakage, Oct.14, 18 

engine and dash warning lights fail 
when ignition key released (1996-97), 
Jul.14 

Corolla (Toyota), surging idle (1987-93), 
Jan.20, 22 

FX16 (Toyota), surging idle (1987-91), 
Jan.20, 22 

Honda 

diagnosing a bad fast-idle valve, 
Apr.12, 15 

idle speed control system problems, 
Jun.16, 18 

new tricks for pulling codes from 
diagnostic connector, Jun.18 

MRz2 (Toyota), surging idle (1987-91), 
Jan.20, 22 

Paseo (Toyota), surging idle (1990-94), 
Jan.20, 22 

Prelude (Honda), cracking rubber in 
harmonic balancer (1988-91), Aug.14, 

7 


{ 

Previa (Toyota), surging at cruise (1991- 
92), Jan.22 

solderless crimping of battery cables, 
Nov.14, 16 

[100 (Toyota) 

3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 

losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 

Tacoma (Toyota) 

3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 

losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 

Tercel (Toyota), surging idle (1990-94), 
Jan.20, 22 

Toyota 


2000 Motor Magazine Index 


binding driveshaft slip-joints, Mar.21 

MAP sensor testing, Mar.20-21 

O2 sensor flange gasket leakage, 
Mar.21 

troubleshooting throttle openers, fast- 
idle valves, throttle position sensors 
(TPS), Jan.20, 22 

Truck (Toyota) 

misleading sensor signals (late 80s- 
early 90s), Feb.18, 21 

surging idle (1988-94), Jan.20, 22 

Tundra (Toyota), 3.4-liter, timing belt 
replacement tips (1995 on), Dec.16, 


18 
Fuel cell vehicles 
A Glimpse at Fuel Cell Vehicles, 
Dec.44-46 
2000 North American International Auto 
Show 
FCX (Honda), Mar.79-80 
Precept (General Motors), Mar.79 
Fuel economy 
see aiso Corporate Average Fuel 
Economy (CAFE) 
Environmental Protection Agency (EPA) 
report, Jan.57 
National Highway Traffic Safety 
Administration (NHTSA), US fuel 
economy report, Nov.69-70 
Saab Combustion Control (SCC) 
System, Dec.58-60 
Fuel injection systems 
see also Electronic fuel injection (EFI) 
systems 
diagnosing the GM Central Port 
Injection (CPI) system, Jul.20-24, 26 
Fuel systems 
diagnosing fuel delivery problems with 
ascan tool, Feb.14, 16 
scheduled maintenance, Feb.43-44 
using long-term/short-term fuel trim 
values to check fuel delivery volume, 
Aug.18, 20 
Fuels 
General Motors teams with BP on low- 
sulpher gasoline, Dec.60-62 
senate hearing debates ethanol, Aug.57 
FX16 (Toyota), surging idle (1987-91), 
Jan.20, 22 
FA. 
Airtex Products 
Fall/Winter Bounty Program, Oct.30 
fuel pumps pass NASCAR quality 
standards, Jan.64 
All Pro/Bumper to Bumper 
joins Automotive Service Association 
(ASA), Feb.73 
You Drop the Flag promotion, Jun.75 
ALLDATA, 2000 database, Jun.75 
AlliedSignal, two new brake catalogs, 
Feb.73 
American Remanufacturers 
CV axle components catalog, Aug.62 
remanufactured brake component 
catalog, May.79 
Amsoil, Spring, 2000 product catalog, 
Jun.75 
ARA Services, ARAccelerator 
PARTSonline recycler-to-recycler 
parts locator website, Jun.75 
Association for Career and Technical 
Education, Automotive Awards of 
Excellence winners, Feb.73 
Auto Value Associates, Advanced 
Counterpoint Training Series, May.79 
AUTOdealerjobs.com, new automotive 
careers website, Feb.73 
Automotive Aftermarket Industry 
Association (AAIA) 
association directory, Aug.62 
survey participants needed, Jun.75 
Automotive Aftermarket Industry Week 
(AAIW), website address, Sep.77 
Automotive Engine Rebuilders 
Association (AERA), online 
marketplace, Sep.77 
Automotive Leadership Institute, AMI 
certified shop management training 
courses, Sep.77 
Automotive Lift Institute (ALI) 
ANSI/ALI ALOIM-2000 safety 
requirements, Nov.80 
member company directory, Sep.77 
Vehicle Lifting Points for Frame 
Engaging Lifts, Jul.74 
Automotive Management Institute 
(AMI), management seminars, Oct.30 


Automotive Parts Rebuilders 
Association (APRA) 

CV & Racks Clinic, Apr.66 

e-commerce website, Jan.64 

Volume Transmission Clinic, Apr.66 

Automotive Service Association (ASA), 
partners with GreatMechanics.com, 
Apr.66 

Automotive Video, inc., Five Days of 
Thunder training seminar, Oct.30 

Autovia, new manufacturer catalogs 
added to online database, Oct.31 

AVM, StrongArm 2000 Application & 
Buyer’s Guide, May.79 

Beck/Arnley Worldparts 

2000 Rotating Electrical Catalog, 
Feb.73 

master catalog, Oct.30 

new filter catalog, Jan.64 

Remanufactured Ignition Distributors 
brochure, Mar.89 

Bendix Brakes, new merchandising 
materials, Sep.77 

BizAutomation.com, e-commerce 
business system, Mar.89 

Bosal, import exhaust parts catalog, 
Aug.62 

BWD Automotive 

1999 fuel pump applications catalog, 
Sep.77 

Brute Power clutch kit program, Nov.80 

Check Engine Light training program, 
Feb.73 

fuel injection parts catalog, Jul.74 

Remanufactured Electronic 
Components catalog, May.79 

Car Care Parts Mfg. 

a/c compressor lifetime warranty, 
Jan.64 

CD-ROM temperature contro! product 
catalog, Jan.64 

Cardone Industries, automotive 
electronics line expanded, Aug.62 

CARQUEST Auto Parts 

1999 Excellence Award winner, Feb.73 

Automotive Career Education Day, 
Jan.64 

CCAR & Automotive Career Education 
Day (ACED), Jul.74 

IHRA Sponsor of the Year, Mar.89 

Special Olympics Gold Medal Sponsor, 
Jun.75 

Underhood Sales Force expanded, 
May.79 

CarStation.com, ARAccelerator 
PARTSonline recycler-to-recycler 
parts locator website, Jun.75 

Castrol, redesigned website, Jul.74 

Challenger Lifts, new website, May.79 

Chicago Rawhide, Universal Joints 
Catalog for Passenger Car, Light, 
Medium and Heavy Duty Truck 
Applications, Nov.80 

Classicar.com, new website, Feb.73 

Clevite Engine Parts, training seminars, 
Jun.75 

Contact East, updated fall electronic 
systems tools and equipment catalog, 
Jan.64 

CRC Indusiries, acquires K&W 
Acquisition Group, Jan.64 

Crown Remanufacturing 

new website, Dec.64 

Vintage Parts program, Feb.73 

dealerHQ.com, new automotive 
careers wetsite, Feb.73 

Del City 

eiectrical parts website, Oct.30 

electrical products catalog, Dec.64 

Direct Communications, Inc (DCi), 
Internet-based service catalog, Jan.64 

DuPont Automotive 

automotive aftermarket website, Jan.64 

refrigerants win Saturn Quality 
Achievement Award, Feb.73 

DuPont Suva, 134a refrigerant wins 
award, May.79 

Elgin Industries 

80th anniversary engine, chassis and 
performance parts catalog, Jan.64 

new chassis parts catalog, Sep.77 

Engine Connection, remanufactured 
engine, cylinder head, transmission 
catalog, Jul.74 

Equipment and Tool Institute (ETI), new 
Gorman Technical Manager named, 
Apr.66 


2002 MOTOR SOURCE GUIDE B41 





2000 Motor Magazine Index 


Federal-Mogul 
awards to NHRA Sportsman 
competitors, Mar.89 
continued support for NHRA drag 
racing, Aug.62 
Moog Late Model Master Chassis 
Catalog, Nov.80 
ON TRACK! campaign extended, 
Jul.74 
Ferret Instruments, automotive testing 
and diagnostic equipment catalog, 
Jul.74 
FirstStrike, marketing components, 
Jun.75 
Gates Rubber, Molded Coolant Hose 
Locator Guide, Mar.89 
Gray Automotive, jack and lifting 
equipment catalog, Apr.66 
Guerrilla Diagnostics, Advanced Honda 
PCM-FI/OBDII diagnostics training, 
Oct.30 
Hannay Reels 
hose ree! catalog, Mar.89, Dec.64 
reference guide, Oct.31 
Hennessey Industries, Internet e-zine 
Shop Smarts, Sep.77 
Honeywell Friction Materials, expanded 
RoadTuff brake products line, Aug.62 
Hunter Engineering 
RL Alignment Lift Rack brochure, Jul.74 
website address, Mar.89 
Hydro-Blast, aqueous conveyor washer 
CD, Dec.64 
iCARumba, INSITE free website and 
hosting package, Nov.80 
International Lubricants, OE Scheduled 
Maintenance Handbook Tech 
Tips/Testimonials section added to 
website, Dec.64 
Jazz Desians, AUTOS2000 Automotive 
Shop Management new software 
features, Jul.74 
Jendham 
GM ABS clinic, Apr.66 
On-Line Scan Too! Comparison Guide, 
Jul.74 
K&W Acauisition Group, acquired by 
CRC Industries, Jan.64 
Kaeser Compressors, Designing Your 
Compressed Air System, Mar.89 
Lease2save.com, Inc., lease proposal 
website, May.79 
Lincoin Electric, free wall chart, Oct.31 
LKQ Corp., free parts replacement 
guarantee, Mar.89 
Lubrimatic, grease gun brochure, 
Jun.75 
McQuay-Norris, chassis component 
catalog, Nov.80 
Miller Electric Mfg., welding and plasma 
cutting product catalog, Mar.89 
Modine 
AirPro Quality Parts catalog, Jul.74 
Lifetime Protection Free! poster & 
counter card, Nov.80 
Mopar Parts, longer warranty on 
remanufactured powertrain 
components, Sep.77 
Motorist Assurance Program (MAP), 
Uniform Inspection & Communication 
Guidelines (UICG) 'ternet-based 
training program, Sep.77 
MotorVac Technologies, MV4 Air Intake 
& Throttle Body Cleaner, May.79 
iNAPAVASE Technician of the Year, 


Dec.64 

NAPA Chassis, vehicle alignment and 
chassis components promotion, 
Jan.64 

NAPA Institute of Automotive 
Technology (N.I.A.T.), earns 
Continuing Automotive Service 
Education (CASE) certification, Aug.62 

NAPA Rayloc, helps fund scholarship 
program, Nov.80 

NAPA United, power brake booster 
catalog, Dec.64 

NASCAR, NASCAR. Your Car 
promotion, Jan.64 

Nickson Industries, exhaust gasket 
catalog and application guide, Aug.62 

Nylok Fastener, new NYTEMP 
brochure, Apr.66 

Osram Sylvania, Automotive Lamp 
Replacement Guide on website, 
Oct.30 

PageViews, marketing website, Nov.80 


Popular Mechanics, Tools for Schools 
program, Oct.30 
Prestolite Wire, acquired Speed Clip 
Division of Exide Corp., Feb.73 
Pro-Cut International 
free used brake lathes for tech schools, 
Apr.66 
website address, May.79 
Raybestos Brakes 
domestic and import brake parts 
catalog, Jan.64 
Electric Trailer Brake Catalog, Jun.75 
loaded calipers carry DEA 
certification, Feb.73 
new Quiet Stop products added, 
Oct.31 
updated Brake and Safety Center 
program, Apr.66 
Robinair, updated website, Feb.73 
Rotary Lift 
75th anniversary celebration, Mar.89 
automotive lift brochure, Jun.75 
Inground Lift Replacement Program, 
May.79 
The Lift Buyer’s Bible, Jan.64 
updated and redesigned website, 
Aug.62 
RTI Technologies, Midas preferred 
supplier, Mar.89 
Safe Shop Tools, safe tool catalog, 
Apr.66 
Safety-Kleen 
AquaWorks-The Power of Water 
brochure, Jul.74 
CabPak chemical management 
storage, packaging and disposal 
program, Mar.89 
Compliance Solutions: Compliance 
You Need...When You Need It, 
May.79 
Service Technicians Society (STS), 
employment section added to 
website, Dec.64 
Siemens Automotive, Daimler Chrysler 
CHEER Award received, Mar.89 
SK Hand Tool, website, Mar.89 
Snap-on Tools 
pledge to Automotive Management 
Institute's Excel 2000 program, Apr.66 
product line available on line, Nov.80 
SPX, Cash in on America’s Favorite 
Tools promotion, Jun.75 
Swapman.com, selling excess 
automotive parts, Jan.64 
The Learning Channel (TLC), Junkyard 
Wars team search, Jun.75 
Titan Tool Supply, optical inspection 
equipment catalog, Apr.66 
Tomco 
4 Will Get You 1 brochure assortment, 
Nov.80 
fuel and emissions parts catalog 
Feb.73, Aug.62, Oct.31 
fuel and emissions systems brochures, 
Dec.64 
Toyota Racing Development, parts, 
performance data, reference guides, 
application charts catalog, Jul.74 
Tracer Products, Tracerline leak 
detection products brochure, Dec.64 
University of the Aftermarket, joins 
Northwood University, Dec.64 
Visteon 
ClimatePro Air Conditioning 
Components Applications Catalog 
and lilustrated Guide, Jul.74 
ClimatePro Heat Transfer Components 
Applications Catalog and Illustrated 
Guide, Jul.74 
Visteon Automotive Systems, 
scholarship established, May.79 
Volvo Tech Tips, flyers, Oct.30 
Wal-Mart, Tools for Schools program, 
Oct.30 
Waterloo Industries, tool storage 
products catalog, Dec.64 
WIX Filtration Products 
Future Farmers of America contribution, 


Jan.64 

NASCAR and NHRA racing contract 
extensions, Apr.66 

Wrenchead.com, Inc., Wrenchead Pro 
turnkey business-to-business system, 
Sep.77 
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G 


G-body truck (Chevrolet/GMC) 
4.3-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 
7.4-liter, ticking noise underneath 
(1997-98), Jul.70 
brake puil and premature front pad 
wear (1996-99), May.70-71 
climate control knobs spin (1996-97), 
Jul.73 
G20 (Chevrolet) 
ongoing screeching brake problem 
(1996), May.4, 7 
screeching noise when braking (1996), 
Jan.6, 11 
GAAS see Global Automotive 
Aftermarket Symposium (GAAS) 
Galant (Mitsubishi), coolant service 
(1994-96), Jan.63 
Gasoline see Fuels 
Gates Rubber 
Molded Coolant Hose Locator Guide, 
Mar.89 
updated Timing Belt Replacement 
Manual, Aug.66 
GCC see Global Climate Coalition (GCC) 
General Motors 
see also specific models 
2000 Light Truck Service Report, 
Jan.37-38 
automatic headlights and DRL retrofits 
(1996 and older with some 
exceptions), Nov.78-79 
Central Port Injection (CPI) fuel injection 
system, Jul.20-24, 26 
Covisint, automotive Intemet exchange, 
Jun.56, 58 
evaporator odor in all cars and light 
duty trucks except Geo and Tracker, 
May.75 
exterior light leakage/condensation 
(1993-99), Feb.72 
high-temperature systems, Aug.24 
Honda/OnStar/XM Satellite Radio team 
up to offer mobile communication 
services, Jul.62-63 
hybrid powertrain in full-size truck, 
Sep.64, 66 
Internet B2B e-commerce alliance 
formed, Apr.49 
new PCM connector service kits (1996- 
99), Mar.88 
stability control, Nov.27 
teams with BP on low-sulpher gasoline, 
Dec.60-62 
vans reworked for handicapped, 
Nov.28 
wrong PCV maintenance schedules 
(1994-98), Aug.60 
General Motors Performance Parts, Ram 
Jet 350 small block engine, Jul.61-62 
Gent-L-Kleen 
Orange Hand Cleaner, comparison, 
Jul.34 
Zapper Paint & Resin Remover, 
comparison, Jul.34 
Genuine Parts, Internet B2B e- 
commerce alliance formed with Snap- 
on, Apr.50 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
Global Climate Coalition (GCC), 
DaimlerChrysler Corp. leaves, Apr.53 
GM Good Wrench Service Plus, website 
address, Jul.62 
GOJO Hand Care System 
Fast Wipes, comparison, Jul.34 
Hand Medic, comparison, Jul.34 
Hand Pro, comparison, Jul.34 
Paint & Stain Remover, comparison, 
Jul.34 
Power Gold, comparison, Jul.34 
Supro, comparison, Jul.34 
GOJO Industries 
common hand problems encountered 
by technicians, Jul.30, 32 
hand cleaner/brush combo, Sep.78 
Gold Eagle, All-Season Water Remover, 


Jun.79 
Golf Ill (Volkswagen), incorrect spark 
plug application listings (1991 on), 
Jun.62 
Golf (Volkswagen) 
inoperative cruise control (1995), Jul.72 
oil overfill caution (latest generation), 
Dec.52 
vibrating/knocking shift lever (1999), 
Sep.73-74 
GOOP 
GOOP Cream, comparison, Jul.34 
GOOP Cream with pumice, comparison, 
Jul.34 
GOOP Orange Liquid with pumice, 
comparison, Jul.34 
Grand Am (Pontiac) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
new diagnostic tables (1996-97), 
Feb.69 
Grand Cherokee (Jeep) 
3.9-liter, ignition crossfire (1994-98), 
Feb.71-72 
4.7-liter, new 45RFE transmission 
explained, Jun.35-38 
5.2-liter 
detonation complaints (1992-2000), 


ct.6, 8 
DTC P1494 and/or MIL on (1997-98), 
Apr.61 
ignition crossfire (1994-98), Feb.71-72 
5.9-liter 
detonation complaints (1992-2000), 
Oct.6 


ct.6, 

DTC P1494 and/or MIL on (1997-98), 
Apr.61 

ignition crossfire (1994-98), Feb.71-72 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

horn service (1997-98), Jul.68 

PCM reflashing tips (1995-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

transfer case shifter noise (1993-98), 
Mar.84-85, Oct.26 

Grand Marquis (Mercury) 

4.6-liter, no crank (1992-94), Mar.88 

ABS noise (1998-99), Jun.74 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

hesitation with TCS active (1998), 
Dec.48 

MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

poor a/c performance, thumping noise 
(1998), Dec.57 

rear brake squeal/moan (1995-96), 
Sep.75-76 

stall during acceleration and/or turning 
(1996), Jun.65-66 

transmission DTCs stored in memory 
(1997), May.76 

Grand Prix (Pontiac) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

wipers don’t park correctly (1997-98), 
Jun.69 

Grand Wagoneer (Jeep), transfer case 
shifter noise (1993-98), Mar.84-85, 





Oct.26 

Graphing Multimeters: The Ultimate Time 
Machine, diagnosing intermittents with 
a graphing multimeter, Sep.42-47 

Gray Automotive 
FSJ-40 floor jack, Jun.76 
jack and lifting equipment catalog, 

Apr.66 


GreatMechanics.com, partners with 
Automotive Service Association (ASA), 


Apr.66 
GS 300 (Lexus) 
inaccurate outside temperature display 
(1995-96), Jun.69 
outside temperature reads -22° F 
(1993-96), Dec.56 
GTI (Volkswagen), inoperative cruise 
control (1995), Jul.72 
Guerrilla Diagnostics 
Advanced Honda PCM-FI/OBDII 
diagnostics training, Oct.30 
contact information, Oct.30 


H1 (Hummer), concept vehicle unveiled 
at 2000 North American International 
Auto Show, Mar.76 

H2 (Hummer), concept vehicle unveiled 
at 2000 North American International 
Auto Show, Mar.76 

Hand cleaners 
comparison 
Gent-L-Kleen 
Orange Hand Cleaner, Jul.34 
Zapper Paint & Resin Remover, Jul.34 
GOJO Hand Care System 
Fast Wipes, Jul.34 
Hand Medic, Jul.34 
Hand Pro, Jul.34 
Paint & Stain Remover, Jul.34 
Power Gold, Jul.34 
Supro, Jul.34 


GOOP Cream, Jul.34 
GOOP Cream with pumice, Jul.34 
GOOP Orange Liquid with pumice, 
Jul.34 
Permatex 
Fast Orange Cream with pumice, Jul.34 
Fast Orange Lotion, Jul.34 
Paint & Resin Remover, Jul.34 
Stockhausen Hand Care System 
Kresto EF Hand Cleaner, Jul.34 
Stockolan, Jul.34 
Travabon, Jul.34 
types, Jul.32 
using hand cleaners correctly, Jul.28- 
, 32-36 
Hannay Reels 
hose reel catalog, Mar.89, Dec.64 
reference guide, Oct.31 
Heaters see under HVAC systems 
Hennessey Industries 
Ammco Model 1450 Deluxe Brake 
Washer, Feb.74 
Internet e-zine Shop Smarts, Sep.77 
Highlander (Toyota), unveiled at New 
York Auto Show, Jun.51 
Hole in the Head, 
troubleshooting/servicing aluminum 
cylinder head leaks, Aug.36-40 
Honda 
see also specific models 
diagnosing a bad fast-idle valve, 
Apr.12, 15 
idle speed control system problems, 
Jun.16, 18 
joins California Fuel Cell Partnership, 
Jan.56-57 
new tricks for pulling codes from 
diagnostic connector, Jun.18 
teams up with OnStar/XM Satellite 
Radio to offer mobile communication 
services, Jul.62-63 
Honeywell Friction Materials, expanded 
RoadTuff brake products line, Aug.62 
Honeywell Consumer Products Group, 
Genetron 134aUV refrigerant/dye 
combo, Apr.68 
Hot Shot Diagnosis, using infrared 
thermometers, Mar.22-26 
Hotlines see under Contact information 
Hotsy, Model 555 hot-water pressure 
washer, Jul.75 
How to be a Media-Savvy Shop Owner, 
Aug.46-50 


Hunter Engineering 

OCL360 on-car brake lathe, Mar.91 

RL Alignment Lift Rack brochure, Jul.74 

Virtual View Alignment Software, 
Sep.32, 34 

website address, Mar.89 

HVAC systems 

see also A/C systems; Cooling systems 

diagnostics using infrared 
thermometers, Mar.25 

electronic climate control (ECC) system 

air bag warming, Apr.38 

diagnosing, Apr.36-38 

replacing, Apr.38 

types, Apr.33-34, 36 

heaters, Aug.27 

pros and cons of shotgunning method 
of troubleshooting, Apr.28 

Quest (Nissan), rear blower doesn’t 
work (1993), Apr.28 

retrofit recommendations, Apr.25-26, 
28 


Villager (Mercury), rear blower doesn’t 
work (1993), Apr.28 
Hybrid electric vehicles (HEV) 
see also Electric vehicles 
2000 North American International Auto 
Show 
Insight (Honda), Mar.79-80 
Precept (General Motors), Mar.79 
Prius (Toyota), priced, Jul.65 
Prodigy (Ford), Mar.77 
Escape (Ford), 2003 debut, May.67 
Hydro-Blast, aqueous conveyor washer 
Dec.64 
Hyundai 
see also specific models 
Internet-based service center, Apr.53 


i2 Technologies, Internet B2B e- 
commerce alliance formed with Toyota, 
Apr.50 

130 (Infiniti) 

2001 Import Tech Roundup, Dec.34 
no start, MIL on, electrical glitches 
(1996-99), Dec.52 
rear brake groan/hum (1996-99), Oct.28 
|AMC see International Automotive 
Media Conference (IAMC) 

IBOC DAB see In-Band, On Channel, 
Digital Audio Broadcasting (IBOC DAB) 

iCARumba 
automotive service industry website, 

Feb.64-66 

INSITE free website and hosting 
package, Nov.80 

IHRA see International Hot Rod 
Association (IHRA) 

IMACA see International Mobile Air 
Conditioning Association (IMACA) 

Imperial (Chrysler), intermittent cruise 
control (1990-93), Oct.28 

In-Band, On Channel, Digital Audio 
Broadcasting (IBOC DAB), stereo 
systems, Jan.29 

Infrared thermometers, for diagnostics, 
Mar.22-26, Jun.6 

Insight (Honda) 
hybrid electric vehicle (HEV), unveiled at 

2000 North American International 
Auto Show, Mar.79-80 
introduced, Jan.57 

Intake air system, diagnostics with 
infrared thermometers, Mar.26 

Integra (Acura) 
hard to shift five speed (1994-96), 

Oct.28 
rear-end squeak (1990 newer), Apr.61, 
63 


International Automotive Media 
Conference (IAMC), MOTOR Magazine 
receives awards, Jan.56 
International Hot Rod Association (IHRA) 
CARQUEST Auto Parts, Sponsor of the 
Year, Mar.89 

Crown Entertainment Racing Team 
1956 Ford Crown Victoria funny car, 
Mar.28-30 

International Lubricants, OE Scheduled 
Maintenance Handbook Tech 
Tips/Testimonials section added to 
website, Dec.64 

International Mobile Air Conditioning 
Association (IMACA), joins National 
Automotive Radiator Service 


2000 Motor Magazine Index 


Association (NARSA), Nov.71 
Internet 
see also Computers; Software 
and the automotive industry, May.2 
B2B e-commerce alliances formed, 
Apr.49-50 
Ford, voice-activated Telematics 
systems, Mar.76 
increasing e-commerce, Dec.4 
Mercedes-Benz, COMAND offers 
Internet information, Jan.54, Dec.62 
Neighbor (TH!NK) electric vehicle, 
available for purchase on Internet, 
Mar.78 
stereo systems, S-band technology, 
Jan.28-29 
Uniform Inspection & Communication 
Guidelines (UICG) Internet-based 
training program, Sep.77 
Intrepid (Dodge) 
a/c leak (1995-97), Nov.79 
2.7-liter, noisy tensioner (1998), Nov.78 
3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 
3.5-liter 
fuel system recall (1993-97), Mar.83 
hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 
new transmission software (1996-97), 
Apr.59-60 
intermittent cruise control (1993-97), 
Oct.28 
NASCAR race car, unveiled at 2000 
North American International Auto 
Show, Mar.81 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1998-99), Sep.70 
refrigerant loss (1995-97), May.76-77 
seized blower motor (1993-97), Jun.60 
Intrigue (Oldsmobile) 
3.5-liter, bellhousing bolt precaution 
(1999), Apr.54 
wipers don’t park correctly (1998), 
Jun.69 
IS 300 (Lexus) 
2001 Import Tech Roundup, Dec.28 
2001 model introduced, Aug.56-57 
iStarXchange, Internet B2B e- 
commerce alliance formed by Toyota 
and i2 Technologies, Apr.50 
Isuzu 
see also specific models 
revised water pump procedure, Dec.48 
It Turns Out Image Is Everything, fighting 
negative image of automotive 
aftermarket industry, Jun.40-43 
ITE see SEMA Show- International Tire 
Expo (ITE) 


J-car (General Motors), ABS light on 
(1992-97), Dec.56 
Jaguar 
see also specific models 
pressure switch replacement (prior to 
1992), Jan.63 
Jazz Designs 
AUTOS2000 Automotive Shop 
Management new software features, 
Jul.74 
contact information, Jul.74 
Jendham, GM ABS clinic, Apr.66 
Jetta (Volkswagen) 
2.8-liter, rough idle, poor performance 
(1992-94), Mar.85 
inoperative cruise control (1995), Jul.72 
oil overfill caution (latest generation), 
Dec.52 
vibrating/knocking shift lever (1999), 
Sep.73-74 
Jetta GLX (Volkswagen), incorrect spark 
plug application listings (1991 on), 
Jun.62 
Jetta Ili (Volkswagen), incorrect spark 
plug application listings (1991 on), 
Jun.62 
Jimmy (GMC), inoperative heated front 
passenger seat (1998), Aug.59 
Junkyard Wars, team search, Jun.75 


K&W Acquisition Group, acquired by 
CRC Industries, Jan.64 

K1500 (GMC), delayed or no front axle 
engagement (1988-97), Apr.60-61 


K2500 (GMC) 
delayed or no front axle engagement 
(1988-97), Apr.60-61 
rear wheel lockup and slight pull (1990), 
Mar.6- 
K3500 (GMC), delayed or no front axle 
engagement (1994-97), Apr.60-61 
Kaeser Compressors, Designing Your 
Compressed Air System, Mar.89 
Kastar Hand Tools, Torx ratcheting box 
wrench set, Jan.65 
Ken-Tool, Bead-Eze tire lubricant, 
Mar.91 
Kent-Moore 
ACR 2000 A/C Service Center, Apr.28, 
30, 68, Sep.36-37 
Saab, special ignition tool, Jan.61 
Kolbenschmidt Pierburg, smart 
secondary air blower, May.67-68 


L 


L-car (Genera! Motors), ABS light on 
(1991-96), Dec.56 
Lab scopes 
Assessment quiz, May.55-56 
Mastering the Basics, May.51-54 
LaCrosse (Buick), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.76-77 
Land Cruiser (Toyota) 
steering gear service precaution (1996 
newer), Dec.50 
upgraded automatic transmission 
(1996), May.72 
Lease2save.com, Inc., lease proposal 
website, May.79 
LeBaron (Chrysler) 
3-liter, harsh shifting (1992-95), Feb.69 
front power window won't go up (1994- 
95), May.77 
intermittent cruise control (1989-95), 
Oct.28 
LeBaron Convertible (Chrysler) 
intermittent cruise control (1990-95), 
Oct.28 
PCM reflashing tips (1995), Dec.50 
LeBaron Coupe (Chrysler), intermittent 
cruise control (1990-95), Oct.28 
Lenan 
Lanair Recyclit Model SR80 XP solvent 
recycler, Jan.65 
SR8ss waste solvent recycler, May.81 
LeSabre (Buick) 
3.4-liter, hard-start/no-start (1996), 


Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
Lexus 
see also specific models 
a/c compressor damage in stored 
vehicles, Oct.26-27 
Leybold Inficom, TEK-Mate, refrigerant 
leak detector, Apr.68 
LHS (Chrysler) 
a/c leak (1995-97), Nov.79 
3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 
3.5-liter 
fuel system recall (1993-97), Mar.83 
hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 
intermittent cruise control (1993-97), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1998-99), Sep.70 
refrigerant loss (1995-97), May.76-77 
seized blower motor (1993-97), Jun.60 
Lincoln 
see also specific models 
complimentary maintenance, Jun.58 
Lincoln Electric, free wall chart, Oct.31 
Linder Technical Services, reman central 
port injection assemblies for GM, Jul.75 
Lisle, Spill-Free Coolant Funnel, Sep.31 
LKQ Corp., free parts replacement 
guarantee, Mar.89 
LS 400 (Lexus) 
inaccurate outside temperature display 
(1995-96), Jun.69 
more durable blower motor (1998-99), 
Nov.79 
outside temperature reads -220 F 
(1993-96), Dec.56 
LS 430 (Lexus), 2001 Import Tech 
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Roundup, Dec.26, 28 
LS (Lincoln) 
checking the heating system, Aug.27 
filling the cooling system, Aug.25-26 
LSS (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
Lube, oil & filter change (LOF) 
OE Scheduled Maintenance Handbook 
Tech Tips 
chassis lubrication, Feb.49 
oil change, Feb.47, 49 
oil filter change, Feb.49 
Lubrimatic, grease gun brochure, Jun.75 
Lumina APV (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-96), Sep.73 
Lumina (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3.8-liter, power steering shudder (1998- 
99), Mar.85-86 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
LX 470 (Lexus), more durable blower 
motor (1998-99), Nov.79 


M/L-body truck (Chevrolet/GMC) 
4.3-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 
7.4-liter, ticking noise undemeath 
(1997-98), Jul.70 
M3 (BMW), 3.2-liter, proper thermostat 
replacement (1998 newer), Dec.50 
Mac Tools, Flex Head Indexable 
Ratchet, Sep.32 
MACS see Mobile Air Conditioning 
Society (MACS) 
Malibu (Chevrolet) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.4-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
new diagnostic tables (1997), Feb.69 
MAP see Motorist Assurance Program 
(MAP) 
Mark VIII (Lincoln) 
blower motor squeak/chirp (1993-97), 
Aug.58, Nov.78 
delayed upshift from reman 4R70W, 
DTC P0782 (1993-99), Jun.68-69, 
Aug.59, Dec.50 
fuel pump service tip (1998), Sep.70, 72 
PCM reprogramming flash cable 
available (1996-98), Feb.72 
transmission DTCs stored in memory 
(1997), May.76 
Maserati TC (Chrysler), intermittent 
cruise control (1990-91), Oct.28 
Mastercool, A/C Valve Core 
Remover/Reinstaller Kit, Sep.30-31 
Mastering the Basics 
assessment quiz 
electrical systems, Nov.39-40 
engine performance, Aug.29-32 
lab scope, May.55-56 
steering and suspension, Mar.67-68 
assessment quiz answers 
ABS system, Mar.70 
August, 2000 engine performance, 


Nov.38 
March, 2000 steering and suspension, 
May.54 
May, 2000 lab scope, Aug.32 
electronic fuel injection, Aug.29-32 


lab scopes, May.51-54 
steering & suspension, Mar.65-70 
troubleshooting electrical accessories, 
Nov.35-38 
Matco Tools 
combo fuel injector/EGR tester, Sep.80 
Determinator Series ABS testers, 
Jun.76 
Special Forces 3/8-inch Air Ratchet, 
Sep.35-36, Oct.35 
Maxima (Nissan) 
2001 Import Tech Roundup, Dec.34 
a/c switch sticks on or off (1996-98), 
Apr.28 
no heat after cooling system flush (late 
80s-early 90s), Feb.4-5 
MAXXcab (Dodge), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.75 
McQuay-Norris, chassis component 
catalog, Nov.80 
MDX (Acura), 2001 Import Tech 
Roundup, Dec.30-32 
MechanicNet.com, strategic alliance with 
ALLDATA, Jul.61 
MEMA see Motor & Equipment 
Manufacturers Association (MEMA) 
Mercedes-Benz 
see also specific models 
automatic transmission fluid caution 
(1997 newer), Apr.64 
COMAND offers Internet information, 
Dec.62 
Flexible Service System, Feb.63 
intelligent car technologies, Jan.54, 56 
Mercedes-Benz Client Assistance 
Center, access from car, Jan.54, 56 
MG Generon, NITRO-FILL tire-inflation 
system, Feb.63-64 
Mighty Auto Parts, Engine Guard II oil 
filters, Aug.66 
Millenia (Mazda) 
MIL on with DTCs P0300 through P0306 
(1997-98), Sep.70 
piston standardization (1995-99), 
Nov.77-78 
Miller Electric Mfg., welding and plasma 
cutting product catalog, Mar.89 
Mini Cooper (BMW) 
2002 model unveiled, Nov.68-69 
launched worldwide, Apr.51 
Minivan (Chrysler), 2001 Domestic Tech 
Preview, Nov.28, 30 
Mirage (Mitsubishi), coolant service 
(1993-96), Jan.63 
Misfire monitors, diagnostics, May.27- 
30, 32, 36 
Mitsubishi 
see also specific models 
2000 Light Truck Service Report 
Tomco replacement aftermarket choke 
pinion gear, Jun.76 
ML320 (Mercedes-Benz), low range light 
on (1998), Feb.69 
M.M. Newman, Antex MLXS portable 
soldering iron, Sep.78 
Mobil 1 
motor oil survey results, Jan.57 
pros and cons of synthetic oil, Feb.6, 
86 
Mobile Air Conditioning Society (MACS) 
a/c survey results, Mar.4 
2000 A/C Report, Apr.22-26, 28, 30 
retrofit business growing, Apr.25-26 
Society of Automotive Engineers (SAE) 
Performance Review Institute, rating 
system and certification program, 
Apr.23 
website address, Mar.4 
Modine 
AirPro Quality Parts catalog, Jul.74 
Lifetime Protection Free! poster & 
counter card, Nov.80 
Mohawk Resources Ltd., HR-6 portable 
midrise lift, Dec.65 
Monte Carlo (Chevrolet) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3.8-liter, power steering shudder (1998- 
99), Mar.85-86 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
Montero (Mitsubishi) 
3-liter, engine bearing ID (1996-96), 
Nov.79 
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coolant service (1992-96), Jan.63 
Montero Sport (Mitsubishi), 2000 Light 
Truck Service Report, Jan.42 
Mopar Parts, longer warranty on 
remanufactured powertrain 
components, Sep.77 
Motor & Equipment Manufacturers 
Association (MEMA) 
1999 Automotive Industry Status 
Report, May.69 
Automotive Aftermarket Industry Week 
(AAIW), Sep.77 
automotive maintenance spending 
report, Feb.67 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
MOTOR Magazine 
10th International Automotive Media 
Conference (IAMC) awards received, 


62 
2000 ASE Master Automobile 
Technician of the Year, Dec.58 
Crash Estimating Guides online, Jan.53 
hand-care study, Jul.33-34, 36 
honors Bob Cerullo, Dec.62 
International Automotive Media 
Conference (IAMC) awards received, 
Jan.56 
Labor Guides online, Jan.53 
lawsuit against W.G. Nichols, Inc., 
Jan.2, 4 
Parts & Time Guides online, Jan.53 
Source Guide 2000 on-line, Jan.52-53 
Motorist Assurance Program (MAP) 
contact information, Jun.42 
fighting negative image of automotive 
aftermarket industry, Jun.42 
media reaction to Uniform Inspection 
and Communication Guidelines, 
Aug.47 
Uniform Inspection & Communication 
Guidelines (UICG) Internet-based 
training program, Sep.77 
Motorvac Technologies 
CoolantClean automated cooling 
system service machine, Oct.35 
MV4 Air Intake & Throttle Body Cleaner, 
May.79 
Mountaineer (Mercury) 
4-liter, hesitation, harsh downshift 
(1997-99), Jan.62-63 
5-liter, hesitation, harsh downshift 
(1997-99), Jan.62-63 
delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 
fuel pump service tip (1998), Sep.70, 72 
MIL on, DTCs, O2 sensor leak (1997- 
98), Dec.56 
no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1997-99), Feb.72 
transmission DTCs stored in memory 
(1997-98), May.76 
whistling/hissing from transmission 
(1997-98), Aug.59 
MR2 (Toyota) 
2001 Import Tech Roundup, Dec.28-29 
steering gear service precaution (1996 
newer), Dec.50 
surging idle (1987-91), Jan.20, 22 
Mustang (Ford) 
3.8-liter, PCM reprogramming flash 
cable available (1994-99), Feb.72 
4.6-liter, PCM reprogramming flash 
cable available (1996-99), Feb.72 
5-liter, won’t shift into any gear with 
motor running (1987), Jul.10, 12-13 
blower motor squeak/chirp (1994-97), 
Aug.58, Nov.78 
clutch vibration (1991-98), Nov.76 
delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 
transmission DTCs stored in memory 
(1998), May.76 
MX-5 Miata (Mazda), MIL on, DTC 
P0300 (1997), Jul.70 
MX-6 (Mazda), dead power driver’s seat 
(1993-94), Jan.63 
Mystique (Mercury) 
2.5-liter, MIL on, DTCs stored (1996- 
98), Jul.72-73 
blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 
PCM reprogramming flash cable 


available (1996-99), Feb.72 


N-car (General Motors), ABS light on 
(1991-96), Dec.56 
NAPA/ASE Technician of the Year, 
Feb.63, Dec.64 
NAPA Chassis, vehicle alignment and 
chassis components promotion, Jan.64 
NAPA Hand Tools, new screwdriver set, 
Sep.79 
NAPA Institute of Automotive 
Technology (N.1.A.T.) 
contact information, Aug.62 
ears Continuing Automotive Service 
Education (CASE) certification, Aug.62 
NAPA Rayloc, helps fund scholarship 
program, Nov.80 
NAPA/United, Moisture Alert Brake Fluid 
Test Strips, Sep.78-79 
NAPA United, power brake booster 
catalog, Dec.64 
NARSA see National Automotive 
Radiator Service Association (NARSA) 
NASCAR 
Intrepid (Dodge), race car unveiled at 
2000 North American International 
Auto Show, Mar.81 
NASCAR. Your Car promotion, Jan.64 
WIX Filtration Products, racing contract 
extensions, Apr.66 
NATEF see National Automotive 
Technicians Education Foundation 
(NATEF) 
National Automotive Radiator Service 
Association (NARSA) 
cooling tips, Aug.22-27 
joins International Mobile Air 
Conditioning Association (IMACA), 
Nov.71 
National Automotive Technicians 
Education Foundation (NATEF), 
Continuing Automotive Service 
Education (CASE) certification to 
N.LA.T, Aug.62 
National Highway Safety Administration 
(NHTSA), battle with BMW over VIN 
code changes, Jan.57 
National Highway Traffic Safety 
Administration (NHTSA), US fuel 
economy report, Nov.69-70 
National Hot Rod Association (NHRA) 
Federal-Mogul 
awards to NHRA Sportsman 
competitors, Mar.89 
continued support for NHRA drag 
racing, Aug.62 
WIX Filtration Products, racing contract 
extensions, Apr.66 
National Institute for Automotive 
Service Excellence (ASE) 
Bergwall Productions, test prep guides, 
Jun.76 
contact information, Jun.42 
fighting negative image of automotive 
aftermarket industry, Jun.42-43 
Glove Box Tips brochure series, Jun.42 
Navajo (Mazda), rattling exhaust (1991- 
94), Oct.26 
Navigator (Lincoln) 
2000 Light Truck Service Report, 
Jan.40-41 
5.4-liter, high fast idle with MIL 
illuminated and DTC stored (1998), 
Apr.57 
ABS light on (1998-99), Oct.24 
air suspension iight on (1997-99), 
Jun.69 
binding ignition key (1998-99), Nov.75 
fuel pump service tip (1998), Sep.70, 72 
PCM reprogramming flash cable 
available (1998-99), Feb.72 
transmission DTCs stored in memory 
(1997-98), May.76 
Neighbor (TH!NK), electric vehicle 
available through Internet, Mar.78 
Neon (Dodge/Plymouth) 
2-liter 
misfire DTCs with no symptoms (1997- 
99), May.70 : 
shaking and check engine light on 
(1997), Feb.10, 11-12 
bouncing tach (1997-98), Jul.68 
cam sensor oil leak (1995-99), Jan.60- 
1 


6 
cooling fan quits or won’t stop running 





(1997-98), Oct.24 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1995-98), Sep.70 
single-cylinder misfire (1995-96), 
Dec.48 


New Beetle (Volkswagen) 
new alignment specs (1998 on), Nov.79 
oil overfill caution (latest generation), 
Dec.52 
unnecessary body computer 
replacement (1998 and newer), Apr.60 
New Yorker (Chrysler) 
a/c leak (1995-97), Nov.79 
3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 
3.5-liter 
fuel system recall (1993-97), Mar.83 
hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 
intermittent cruise control (1989-97), 


PCM reflashing tips (1995-99), Dec.50 
refrigerant loss (1995-97), May.76-77 
seized blower motor (1993-97), Jun.60 
New Yorker Fifth Avenue (Chrysler), 
intermittent cruise control (1990-93), 
Oct.28 
New Yorker Salon (Chrysler), intermittent 
cruise control (1989-93), Oct.28 
Newsbreak 
10th International Automotive Media 
Conference (IAMC) Awards, Dec.62 
2000 Ford/AAA Student Auto Skills 
national finals winners, Aug.55 
2000 MOTOR Magazine ASE Master 
Automobile Technician of the Year, 
Dec.58 
2000 North American Intemational Auto 
Show report, Mar.75-81 
aftermarket wins OBDII information 
battle, Nov.68 
ALLDATA, strategic alliance with 
MechanicNet.com, Jul.61 
Around the World in 80 Days Motor 
Challenge, Aug.55-56 
Automotive Aftermarket Industry 
Association (AAIA), Aftermarket 
Factbook, Sep.66 
Automotive Service Association (ASA) 
2000 annual meeting, Jun.53-54 
Arizona affiliate rejoins, Jan.56 
partners with Department of 
Environmental Quality (DEQ), Feb.63 
shop licensing report, Jul.62 
Automotive Service Association of 
Oregon, pursues shop licensing, 


ep. 

AUTOVIA, connecting repair shops with 
suppliers via the Internet, Jun.54, 56 

B2B Internet e-commerce alliances 
formed, Apr.49-50 

BMW, National Highway Safety 
Administration (NHTSA), battle over 
VIN code changes, Jan.57 

BMW Group, new Mini launched 
worldwide, Apr.51 

California Air Resources Board (CARB), 
electric vehicle study results, Jul.61 

Chrysler unveils 2001 Sebring, Jul.61 

Clevite Engine Parts, new piston ring 
design, Jan.56 

Covisint, automotive Internet exchange 
named, Jun.56, 58 

DaimlerChrysler Corp. 

Freightliner Division purchases Western 
Star, Sep.64 

leaves Global Climate Coalition (GCC), 


Apr.53 
product liability lawsuit dismissed, 
Jun.59 


domestic car number survey results, 
Apr.53 

Environmental Protection Agency (EPA) 

diesel emissions linked to cancer, 
Feb.67 

disposable refrigerant cylinder debate, 
Aug.55 

fuel economy report, Jan.57 

new SUV & truck emissions standards, 
Feb.66-67, May.68-69 

environmentalists protest dropping 
Florida emissions tests, Jul.63, 65 

Escape (Ford), hybrid-electric vehicle 
(HEV), 2003 debut, May.67 

Federal-Mogul, two new Technical 
Education Centers, May.69 

Florida considers elimination of 


emission inspections, Apr.53 

Ford 

joins Qualcomm to create Wingcast 
wireless mobility and informatiori 
services, Sep.66-67 

readies for 42-volt systems, Jun.51-52 

Worldwide Diagnostic System (WDS) 
ahead of schedule, Apr.51, 53 

General Motors 

hybrid powertrain in full-size truck, 


p.64, 66 

team with BP on low-sulfur gasoline, 
Dec.60-62 

General Motors Performance Parts, 
Ram Jet 350 smail block engine, 
Jul.61-62 

Highlander (Toyota), unveiled at New 
York Auto Show, Jun.51 

Honda joins California Fuel Cell 
Partnership, Jan.56-57 

Honda/OnStar/XM Satellite Radio team 
up to offer mobile communication 
services, Jul.62-63 

Hyundai, Internet-based service center, 
Apr.53 

iCARumba, automotive service industry 
website, Feb.64-66 

improving fuel economy of 
governmental vehicle fleet, Jun.56 

Insight (Honda), introduced, Jan.57 

intelligent car technologies, Jan.54, 56 

International Mobile Air Conditioning 
Association (IMACA), joins National 
Automotive Radiator Service 
Association (NARSA), Nov.71 

IS 300 (Lexus), 2001 model introduced, 
Aug.56-57 

Kolbenschmidt Pierburg, smart 
secondary air blower, May.67-68 

Lincoln, complimentary maintenance, 
Jun.58 

MechanicNet.com, strategic alliance 
with ALLDATA, Jul.61 

Mercedes-Benz 

COMAND offers Internet informaiion, 
Dec.62 

Flexible Service System, Feb.63 

MG Generon, NITRO-FILL tire-inflation 
system, Feb.63-64 

Mini Cooper (BMW), 2002 model 
unveiled, Nov.68-69 

Mobil 1, motor oil survey results, Jan.57 

Motor & Equipment Manufacturers 
Association (MEMA) 

1999 Automotive Industry Status 
Report, May.69 

automotive maintenance spending 
report, Feb.67 

MOTOR Magazine 

honors Bob Cerullo, Dec.62 

International Automotive Media 
Conference (IAMC) awards received, 


Jan.56 
NAPA/ASE Technician of the Year, 
Feb.63 
National Automotive Radiator Service 

Association (NARSA), joins international 

Mobile Air Conditioning Association 

(IMACA), Nov.71 

National Highway Traffic Safety 
Administration (NHTSA), US fuel 
economy report, Nov.69-70 

Prius (Toyota), hybrid electric vehicle 
(HEV), priced, Jul.65 

random antifreeze inspections in 
Florida, May.68 

RAV4 (Toyota), unveiled at New York 
Auto Show, Jun.51 

Saab 

Saab Combustion Control (SCC) 
System, Dec.58-60 

SVC concept engine, Apr.50-51 

Satum, offers front and rear curtain 
airbags, Sep.64 

Service Technicians Society (STS) 

2000 World Congress, Apr.49 

OBDII training video, Jun.52-53 

Society of Automotive Engineers (SAE), 
2000 World Congress, Apr.49 

SPX Service Solutions, use of NASA 
technology for emission monitoring 
remote sensor, Sep.66 

SUV (Saturn), 2002 model unveiled, 
Nov.68 

Tempo (Ford), blower motor 
squeak/chirp (1984-94), Aug.58, 
Nov.78 
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Texas Natural Resource Conservation 
Commission (TNRCC), vehicle 
scrappage program proposed, 
May.68 

U.S. Senate 

Commerce Committee targets 
defective vehicle parts, Nov.71 

debates ethanol, Aug.57 

NHRA see National Hot Rod Association 

(NHRA) 

NHTSA see National Highway Safety 

Administration (NHTSA) 

N.I.A.T see NAPA Institute of Automotive 

Technology (N.I.A.T) 

Nickson Industries, exhaust gasket 
catalog and application guide, Aug.62 

Ninety Nine (Oldsmobile), intermittent 
Neutral on the highway (1995-96), 
Sep.73 

Ninety Nine Regency (Oldsmobile), 
intermittent Neutral on the highway 

(1995-96), Sep.73 

Nissan 

see also specific models 

2000 Light Truck Service Report, 
Jan.41 


Covisint, automotive Internet exchange, 


Jun.56, 58 
cranks but won't start troubleshooting 
procedure, Oct.27-28 
Nylok Fastener, new NYTEMP brochure, 
Apr.66 
OBDII 
aftermarket wins information battle, 
Nov.68 
California legislation closer to passing, 
Aug.2 
Honda, new tricks for pulling codes 
from diagnostic connectors, Jun.18 
investigating the Misfire Monitor, 
May.27-30, 32, 36 
Scan Data: How Much is Too Much?, 
May.40-42, 44, 46-47 
Odyssey (Honda), O2 sensor tests 
(2000), Oct.20, 22 
OE Scheduled Maintenance Handbook 
CV Joint Diagnosis chart, Feb.37 
importance of a scheduled 
maintenance program, Feb.28-29 
leased vehicle indifference, Feb.29 
Tech Tips 
brake systems, Feb.31, 33 
cooling systems, Feb.35 
drivelines, Feb.36-37 
engine performance, Feb.39, 41-45 
exhaust systems, Feb.34 
lube, oil & filter change (LOF), Feb.47, 
49 
safety & convenience items, Feb.51 
steering & suspension systems, 
Feb.52-53 
Oils 
see also Synthetic oils 
contaminants, Jan.44-45 
Orion Safety Products, first aid kits, 
Mar.91 
Osram Sylvania, Automotive Lamp 
Replacement Guide on website, Oct.30 
OTC 


Fuel Injection Service Kit, Jan.65 
Genisys Information System, Sep.32 
Model 1727 2-ton service jack, Jul.75 
Smart Funnel, Sep.80 
Under-Hoist Stand, Jun.78 

Outback Wagon H-6 (Subaru), 2001 
Import Tech Roundup, Dec.34 

O2 sensors see under Sensors 

Ozone Protection Hotline, Mar.4 


P-body truck (Chevrolet/GMC) 
4.3-liter, EGR valve recall (1996-97), 
Mar.82-83 
5-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise undemeath (1997-98), 
Jul.70 
5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 
7.4-liter, ticking noise underneath 
(1997-98), Jul.70 
PageViews, marketing website, Nov.80 
Park Avenue (Buick) 


3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter 

excessive oil consumption, tests ok, 


Sep.6, 
revised dipstick tube and dipstick, 
Se 


p.6, 8 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

brake noise (1997-98), Jul.68 

failed emissions test (1994), Nov.12-13 

intermittent Neutral on the highway 
(1995-96), Sep.73 

Parts, accessories and supplies 

see also Tools and equipment; Tools of 
the Trade; Top 20 Tools 

MOTOR Magazine hand care study, 
Jul.33-34, 36 

new alternator designs, May.22, 24-25 

Uview Ultraviolet Systems, AirLift 
cooling system air remover, Aug.26- 
27 


Parts Plus, 2000 Parts Pius Guide to 
NASCAR, May.79 
Paseo (Toyota) 
steering gear service precaution (1996 
newer), Dec.5| 
surging idle (1990-94), Jan.20, 22 
Passat (Volkswagen) 
2.8-liter, rough idle, poor performance 
(1992-94), Mar.85 
oil overfill caution (latest generation), 
Dec.52 


unnecessary body computer 
replacement (1998 and newer), Apr.60 
vibrating/knocking shift lever (1997), 
Sep.73-74 
Passat GLX (Volkswagen), incorrect 
spark plug application listings (1991 
on), Jun.62 
Pennzoil-Quaker State, synthetic motor 
oil, Nov.81 
Permatex 
Fast Orange Cream with pumice, 
comparison, Jul.34 
Fast Orange Lotion, comparison, Jul.34 
Paint & Resin Remover, comparison, 
Jul.34 
Phoenix Systems, brake fluid test strips, 
Mar.91 
Pickup (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 
Popular Mechanics, Tools for Schools 
program, Oct.30 
Precept (General Motors) 
fuel cell vehicle, unveiled at 2000 North 
American International Auto Show, 
Mar.79 
hybrid electric vehicle (HEV), unveiled at 
2000 North American International 
Auto Show, Mar.79 
Prelude (Honda) 
clunking from power windows (1997- 
98), Jul.71 
cracking rubber in harmonic balancer 
(1988-91), Aug.14, 17 
Prestolite Wire, acquired Speed Clip 
Division of Exide Corp., Feb.73 
Previa (Toyota) 
improved rear a/c magnetic valve 
(1991-97), Apr.55 
steering gear service precaution (1996 
newer), Dec.50 
surging at cruise (1991-92), Jan.22 
Prism Enterprises 
Mityvac Fluid Evacuator, May.81 
Mityvac Heater & Evaporator Core Test 
Accessories Kit, Sep.79 
Prius (Toyota), hybrid electric vehicle 
(HEV) priced, Jul.65 
Pro-Cut International 
Discus Rotor Measuring System, 


Sep.28 
free used brake lathes for tech schools, 


Apr. 

Probe (Ford), 2-liter, PCM 
reprogramming flash cable available 
(1996-97), Feb.72 

Probing the Mysteries of ABS, 
diagnostics with a current probe and 
scope, Jun.26-28, 30-31 

Prodigy (Ford), hybrid electric vehicle 
(HEV), unveiled at 2000 North American 
International Auto Show, Mar.77 

Prowler (Plymouth) 
3.5-liter, fuel system recall (1997), 

Mar.83 
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cold-start sputtering (1997), Sep.73 
PCM reflashing tips (1997-99), Dec.50 
PT Cruiser (Plymouth) 

2001 Domestic Tech Preview, Nov.28 

unveiled at 2000 North American 

International Auto Show, Mar.81 

Purolator Products, PureONE oil filters, 

Oct.36 


Quest (Nissan), rear blower doesn’t work 
(1993), Apr.28 


R 
Racing 


2000 TV Race Schedule, Mar.33-40 

Crown Entertainment Racing Team, 
1956 Ford Crown Victoria IHRA funny 
car, Mar.28-30 

Why They Race, Mar.43-64 

WIX Filtration Products, NASCAR and 
NHRA racing contract extensions, 
Apr.66 

Radiators see under Cooling systems 
Radios see Stereo systems 
Ram (Dodge) 

3.9-liter, ignition crossfire (1994-99), 
Feb.71-72 

5.2-liter, "se crossfire (1994-99), 
Feb.71- 

5.9- a ignition crossfire (1994-99), 
Feb.71-72 

camtcatie in steering column (1994- 
95), Mar.85 

injection pump tampering (1994-97), 
Jan.58 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

steering column noise (1994-97), 
Apr.54 

Ram pickup (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1995-96), Dec.56 

asbestos brakes (1997-99), Jun.74 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

no crank (1994-97), Sep.76 

PCM reflashing tips (1995-99), Dec.50 


squeak from rear leaf springs (1994-99), 


Sep.68 
Ram Van (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1992-96), Dec.56 

asbestos brakes (1995-97), Jun.74 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

front end clunk (1995-97), Feb.70 

no crank (1994-97), Sep.76 

PCM reflashing tips (1995-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 


squeak from rear leaf springs (1994-99), 


Sep.68 
Ram Wagon (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1992-96), Dec.56 

asbestos brakes (1995-97), Jun.74 

false MIL with various DTCs (1997), 
Nov.79 

front end clunk (1995-97), Feb.70 

no crank (1994-97), Sep.76 

sluggish acceleration, false MIL (1998- 
99), May.73-74 


squeak from rear leaf springs (1994-99), 
68 


Range Rover (Land Rover) 
3.9-liter, wrong ignition timing (1994), 
Apr.56 
leaking transfer case output seals (prior 
to 1998), Apr.63 
Range Rover Classic (Land Rover) 
3.9-liter 
camshaft knock (1995), Jan.61-62 
hard start in cold weather (1993-95), 
May.73 
4.2-liter, hard start in cold weather 
(1993-95), May.73 
Ranger (Ford) 


fuel pump service tip (1998), Sep.70, 72 
high idle during closed-throttle decel 
(1998-99), Jul.73 
PCM reprogramming flash cable 
available (1995-99), Feb.72 
power window drops only 5 inches 
(1998), Nov.79 
transmission DTCs stored in memory 
(1997-98), May.76 
whistling/hissing from transmission 
(1997-98), Aug.59 
RAV4 (Toyota) 
2001 Import Tech Roundup, Dec.28-29 
unveiled at New York Auto Show, 
Jun.51 
Raybestos Brakes 
domestic and import brake parts 
catalog, Jan.64 
Electric Trailer Brake Catalog, Jun.75 
loaded calipers carry DEA 
certification, Feb.73 
new Quiet Stop products added, 
Oct.31 
Super Stop Severe Duty Rotors, 
Aug.66 
Synthetic Moly Paste high-temperature 
brake lubricant, Mar.91 
updated Brake and Safety Center 
program, Apr.66 
website address, Apr.66 
RCRA see Resource Conservation and 
Recovery Act (RCRA) 
Refrigerants 
see also A/C Systems 
disposable refrigerant cylinder debate, 
Aug.55 
DuPont Suva, 134a wins award, 
May.79 
retrofit business growing, Apr.25-26 
Regal (Buick) 
3.1-liter, premature cranking with new 
PCM (1997), Apr.58 
3.8-liter, premature cranking with new 
PCM (1997), Apr.58 
intermittent Neutral on the highway 
(1995-97), Sep.73 
shaking sensation on smooth roads 
(1997-99), Oct.26 
using the shotgun method of 
troubleshooting the a/c system (1999), 
Apr.28 
wipers don’t park correctly (1997-98), 
Jun.69 
Rema Tip Top/North America 
Angle-Head Tire Buffers, Nov.81 
Rep Boy Tire Inspection & Repair 
Station, Oct.35 
Renault, Covisint, automotive Internet 
exchange, Jun.56, 58 
Resource Conservation and Recovery 
Act (RCRA), hotline, Jan.45 
Riviera (Buick) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
brake noise (1997-98), Jul.68 
intermittent Neutral on the highway 
(1995-96), Sep.73 
Roadmaster (Buick), engine miss, poor 
driveability (1994-96), Jun.63 
Robinair 
CoolTech 134 compact a/c station, 
Sep.78 
Engine Oil Service Solutions engine 
cleaning machine, May.81 
Enviro-Charge Dual, a/c station, Jun.78 
updated website, Feb.73 
Rodeo (Isuzu) 
3.2-liter 
updated timing belt adjustment interval, 
valve adjustment (1998), Jun.69-70 
valvetrain tick (1997 and earlier), Dec.57 
inoperative speedometer (1991-96), 
Jun.62 
rear axle leaks (1998-99), 
Aug.58-59 
Rotary Lift 
75th anniversary celebration, Mar.89 
automotive lift brochure, Jun.75 
Inground Lift Replacement Program, 
May.79 
The Lift Buyer’s Bible, Jan.64 
website address, Jan.64, Mar.89, 
Aug.62 
Rotor Clip, retaining ring pliers, Apr.68 
RTI Technologies, Midas preferred 
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supplier, Mar.89 
Run-Rite, Intake Snake, Sep.27-28 
RVA4 (Toyota), steering gear service 
precaution (1996 newer), Dec.50 
RX 300 (Lexus) 
false DTC P0446 (1999), Apr.64 
front brake squeal (1999), Jul.73 


S-band technology, stereo systems, 
Internet access, Jan.28-29 
S-Class (Mercedes-Benz) 
2001 Import Tech Roundup, Dec.32 
2.8-liter, sticky EGR valve (1994), 
Mar.88 
3.2-liter, sticky EGR valve (1994), 
Mar.88 
automatic transmission fluid caution 
(1996), Apr.64 
no crank, blown cigarette lighter fuse 
(1994-95), Apr.56 
S/T-body truck (Chevrolet/GMC) 
4.3-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise undemeath (1997-98), 
Jul.70 
5-liter 
EGR valve recall (1996-97), Mar.82-83 
ticking noise underneath (1997-98), 
Jul.70 
5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 
7.4-liter, ticking noise underneath 
(1997-98), Jul.70 
dead battery, alternator not charging 
(1998), Jun.74 
horn blaring or fuel pump runs 
continuously after heavy rain or car 
wash (1998), Oct.28 
$70 (Volvo), new O2 sensor wiring (1996- 
98), Apr.60 
S90 (Volvo), revised power steering parts 
(1997), Nov.78 
Saab 
see also specific models 
Combustion Control (SCC) System, 
Dec.58-60 
Saab Combustion Control (SCC) 
System, Dec.58-60 
special ignition tool, Jan.61 
SVC concept engine, Apr.50-51 
Sable (Mercury) 
3-liter 
automatic transmission identification 
(1994-96), Mar.83 
hesitation, delayed downshift (1996- 
97), Jun.63 
ABS noise (1998-99), Jun.74 
automatic transmission identification 
(1986 on), Mar.83 
blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 
fuel pump service tip (1998), Sep.70, 72 
lack engine braking, rolling idle, spark 
knock (1998), Jun.66, 68 
Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1986-95), Jun.66, 68 
no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1996-99), Feb.72 
popping noise in front end (1986-95), 
Jan.60 
rear tire wear (1996-97), May.78 
transmission DTCs stored in memory 
(1998), May.76 
Safari (GMC), climate control knobs spin 
(1996-97), Jul.73 
Safe Shop Tools, safe tool catalog, 
Apr.66 
Safety 
common hand problems encountered 
by technicians, Jul.30, 32 
minimizing the effects of electrostatic 
discharge (ESD), Jul.16-18 
OE Scheduled Maintenance Handbook 
Tech Tips, safety & convenience 
items, Feb.51 
on-board computer software adds 
greater safety features to new 
vehicles, Sep.22, 24 
using dynamometers, Nov.47 
using hand cleaners correctly, Jul.28- 
30, 32-34, 36 
Safety-Kleen 


AquaWorks-The Power of Water 
brochure, Jul.74 
CabPak chemical management, 
storage, packaging and disposal 
program, Mar.89 
Compliance Solutions: Compliance 
You Need...When You Need It, 
May.79 
contact information, Jan.46 
We Care environmental education 
program, Jan.45-46 
Saturn 
2001 Domestic Tech Preview, Nov.26- 
27 
intermittent no click, no crank, no start 
(1998), Oct.26 
offers front and rear curtain airbags, 
Sep.64 
transaxle valve body cover gasket 
service (1991-96), Sep.70 
Savanna (GMC), 4.3-liter, slower-than- 
normal downshifts (1997), Jun.66 
SC 300 (Lexus) 
inaccurate outside temperature display 
(1995-96), Jun.69 
outside temperature reads -220 F 
(1993-96), Dec.56 
SC 400 (Lexus) 
inaccurate outside temperature display 
(1995-96), Jun.69 
outside temperature reads -220 F 
(1993-96), Dec.56 
Scan tools 
diagnosing fuel delivery problems, 
Feb.14, 16 
Scan Data: How Much is Too Much?, 
May.40-42, 44, 46-47 
Scott Specialty Gases 
contact information, Oct.30 
Design & Safety handbook for Specialty 
Gas Delivery Systems, Oct.30 
Sebring (Chrysler) 
2001 Domestic Tech Preview, Nov.30, 


2.0-liter, new transmission software 
(1996-97), Apr.59-60 

2.5-liter, head gasket running change 
(1995-2000), Jun.66 

front end rumble (1997-98), Jul.72 

intermittent cruise control (1995-99), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1996-98), Sep.70 

single-cylinder misfire (1995-96), Dec.48 

squeaking or rubbing noise in rear (1995- 
98), Dec. 

Sebring Convertible (Chrysler) 
intermittent cruise control (1996-99), 

Oct.28 
PCM reflashing tips (1996-99), Dec.50 
Selling Diagnostic Time Profitably, 
Dec.39-42 
SEMA see Specialty Equipment Market 
Association (SEMA) 
SEMA Show-International Tire Expo 
(ITE), Automotive Aftermarket Industry 
Week (AAIW), Sep.77 
Sensors 
crankcase, diagnosing trouble in 
Toyotas, Feb.21 

offer greater safety features on new 
vehicles, Sep.22, 24 

O2 sensors 

diagnosing with scan tool, Feb.14, 16 

flange gasket leakage, Mar.20-21 

OE Scheduled Maintenance Handbook 
Tech Tips, Feb.41-42 

replacement intervals, Nov.20-22 

schedule maintenance, Feb.41-42 

tests run, Oct.20, 22 

using post catalytic sensors for 
diagnostics, Apr.16, 19, 21 

throttle position, Toyota, diagnosing 
idle speed & surging complaints, 
Jan.20, 22 

Vehicle Speed Sensor (VSS), signal 
glitches, Feb.18-21 
Sequoia (Toyota), 2001 model! unveiled 
at 2000 North American International 
Auto Show, Mar.79-80 
Service Slants 
3-series (BMW), air bag light on (1994- 
99), Jun.68 

A4 (Audi) 

2.8-liter, engine cranks but won't start 
(1998-99), Dec.57 


delayed 1-2 shift after cold start (1996 





newer), Jun.61 

low fuel level warming (1995), Mar.86-87 

MIL on, low fuel level (1995), Apr.58 

4Runner (Toyota) 

buzzing evap canister (1996), Nov.75 

cylinder head service (1988-95), Apr.65 

snow in HVAC box (1996-98), May.76 
steering gear service precaution (1996 

newer), Dec.50 

upgraded automatic transmission 
(1996), May.72 

5-series (BMW), air bag light on (1997- 
99), Jun.68 

A6 (Audi) 

2.8-liter, engine cranks but won’t start 
(1998-99), Dec.57 

delayed 1-2 shift after cold start (1995 
newer), Jun.61 

low fuel level warning (1995), Mar.86-87 

MIL on, low fuel level (1995), Apr.58 

7-series (BMW), air bag light on (1995- 
99), Jun.68 

A8 (Audi), delayed 1-2 shift after cold 
start (1997 newer), Jun.61 

88 Royale (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

90 (Audi), MIL on, various EGR DTCs 
(1995), Sep.75 

98 Regency (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

300M (Chrysler) 

intermittent cruise control (1993-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1998-99), Sep.70 

318 (BMW), 1.8-liter, jolt on 
acceleration (1994-95), Mar.86 

323is (BMW) 

2.5-liter, valve timing mechanism jams 
(1998-99), Apr.57 

2.8-liter, valve timing mechanism jams 
(1998-99), Apr.57 

328i (BMW) 

2.5-liter, valve timing mechanism jams 
(1996-98), Apr.57 

2.8-liter 

proper thermostat replacement (1998 
newer), Dec.50 

valve timing mechanism jams (1996- 
98), Apr.57 

328is (BMW) 

2.5-liter, valve timing mechanism jams 
(1996-99), Apr.57 

2.8-liter, valve timing mechanism jams 
(1996-99), Apr.57 

525i (BMW), air bag light on (1995-99), 
Jun.68 

528i (BMW) 

2.5-liter, valve timing mechanism jams 
(1997-98), Apr.57 

2.8-liter 

proper thermostat replacement (1998 
newer), Dec.50 

valve timing mechanism jams (1997- 
98), Apr.57 

530i (BMW), air bag light on (1995-99), 
Jun.68 


un. 

540i (BMW) 

4.4-liter, cranks but won't start (1997- 
99), May.74-75 

air bag light on (1995-99), Jun.68 

626 (Mazda) 

dead power driver’s seat (1993-94), 
Jan.63 

MIL on with DTCs P0300 through 
P0306 (1997), Sep.70 

740i (BMW) 

4-liter, inoperative oil level sensor 
(1995), Sep.73 

4.4-liter, cranks but won't start (1997- 
99), May.74-75 

740iL (BMW), 4-liter, inoperative oil 
level sensor (1995), Sep.73 

750i (BMW), 4.4-liter, cranks but won’t 
start (1997-99), May.74-75 

850 (Volvo) 

fuel pulsation damper (1997 newer), 

p.76 


new O2 sensor wiring (1996-98), Apr.60 
new PCMs (1996-97), Oct.26 
new starter motor (after 1997), Jan.61 


900 (Saab) 

battery drain (1987-89), Jan.63 

brake vibration (1994 on), Jun.64 

engine compartment noise (1994 
newer), May.76 

SRS light on, DTC B1605 (1995), Aug.61 

sticking power antenna (1992), Apr.56- 

57 


911 (Porsche), intake camshaft service 
(1999 on), May.73 

911 Carrera (Porsche) 

front end creaking/groaning (1995), 
Jun.64 

vacuum line caution (1995-96), Apr.65 

911 Carrera 2 (Porsche), fuel odor (prior 
to 1994), Jan.63 

911 Carrera 4 (Porsche) 

fuel odor (prior to 1994), Jan.63 

slight vibration between 110-125 mph 
(1995-96), Aug.61 

911 Carrera Cabriolet (Porsche), 
convertible top motor service (1996), 


911 Turbo (Porsche) 

front end creaking/groaning (1996), 
Jun.64 

fuel odor (1991-94), Jan.63 

slight vibration between 110-125 mph 
(1995-96), Aug.61 

vacuum line caution (1996), Apr.65 

960 (Volvo), spring sound from steering 
wheel (1992-94), Feb.71 

2500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

2500-series (Chevrolet/GMC), rear axle 
leak (1992-96), Dec.50 

3000GT (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 

3500 (Dodge), accelerated front brake 
wear (1994-97), Jan.62 

3500-series (Chevroiet/GMC), rear axle 
leak (1992-96), Dec.50 

9000 (Saab) 

engine compartment noise (1994 
newer), May.76 

speedometer quits working (1996-98), 
Dec.56 
SRS light on, DTC B1605 (1995), Aug.61 

sticking power antenna (1992), Apr.56- 
57 

wrong grounding point locations (1993 
newer), Apr.64 

Accent (Hyundai) 

revised TCMs (1996), Nov.75-76 

timing chain noise (1997), Jun.68 

Acclaim (Plymouth) 

3-liter, harsh shifting (1992-95), Feb.69 

intermittent cruise control (1989-95), 
Oct.28 

PCM reflashing tips (1995), Dec.50 

Accord (Honda) 

brake light stays on (1998), Apr.63 

steering rack squeak (1990-93), Mar.87 

Achieva (Oldsmobile) 

2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 

2.4-liter 

rough running, high oil pressure (1995- 
97), Jan.58, 60 

slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 

3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

new diagnostic tables (1996-97), 
Feb.69 

Aerostar (Ford) 

blower motor squeak/chirp (1992-97), 
Aug.58, Nov.78 

PCM reprogramming flash cable 
available (1996-97), Feb.72 

popping/clunking when braking and 
turning (1991-93), Jul.66 

transmission DTCs stored in memory 
(1997), May.76 

whistling/hissing from transmission 
(1997), Aug.59 

AJ16 (Jaguar), waterlogged PCM 
(1995), May.77 

Allante (Cadillac), oil ring installation 


2000 Motor Magazine Index 


revision (1993), Aug.61 

Altima (Nissan) 

MIL on with DTC P0300 (1997-1/2), 
Jul.72 

MIL on with DTCs P0130 and/or P0136 
(1997), Sep.70 

Amigo (Isuzu), 3.2-liter, updated timing 
belt adjustment interval, valve 
adjustment (1998), Jun.69-70 

Astro (Chevrolet), climate control knobs 
spin (1996-97), Jul.73 

Audi, heated mirror mysteries (1997 
on), Jun.70 

Aurora (Oldsmobile) 

4-liter, updated fuel pressure readings 
(1998), May.72 

4.6-liter, updated fuel pressure 
readings (1998), May.72 

brake noise (1997-98), Jul.68 

oil ring installation revision (1997), 
Aug.61 

Avalon (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Avenger (Dodge) 

2.0-liter, new transmission software 
(1996-97), Apr.59-60 

2.5-liter, head gasket running change 
(1995-2000), Jun.66 

intermittent cruise control (1995-99), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

single-cylinder misfire (1995-96), 
Dec.48 

squeaking or rubbing noise in rear 
(1995-98), Dec.56 

B-3000 (Mazda), coolant and/or 
refrigerant leak (1998), Dec.48 

B-series (Mazda) 

ABS light on, with DTC 5 (1997), 
Aug.59 

rattling exhaust (1991-94), Oct.26 

Beretta (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

new diagnostic tables (1996), Feb.69 

Blazer (Chevrolet), inoperative heated 
front passenger seat (1998), Aug.59 

BMW, replacing receiver/dryers, Jun.70 

Bonneville (Pontiac) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Boxster (Porsche) 

power steering belt squeal (1997), 
Jul.71-72 

squeaky pedals (1997 on), Mar.85 

Bravada (Oldsmobile) 

4.3-liter 

dead battery, alternator not charging 
(1998), Jun.74 

ticking noise underneath (1997-98), 
Jul.70 

5-liter, ticking noise underneath (1997- 
98), Jul.70 

7.4-liter, ticking noise underneath 
(1997-98), Jul.70 

inoperative heated front passenger seat 
(1998), Aug.59 

Breeze (Plymouth) 

2.5-liter, head gasket running change 
(1995-2000), Jun.66 

asbestos brakes (1995), Jun.74 

cam sensor oil leak (1995-99), Jan.60- 

1 


6 
front end rumble (1997-98), Jul.72 
intermittent cruise control (1995-99), 
Oct.28 
new transmission software (1996-97), 


pr. 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1995-98), Sep.70 

Bronco (Ford), PCM reprogramming 
flash cable available (1996), Feb.72 

C-Class (Mercedes-Benz) 

2.8-liter, sticky EGR valve (1994), 


Mar.88 
3.2-liter, sticky EGR valve (1994), 
Mar.88 
C/\K-body truck (Chevrolet/GMC) 
4.3-liter, EGR valve recall (1996-97), 


Mar.82-83 

5-liter, EGR valve recall (1996-97), 
Mar.82-83 

5.7-liter, EGR vaive recall (1996-97), 
Mar.82-83 

brake pull and premature front pad 
wear (1992-99), May.70-71 

climate control knobs spin (1996-97), 
Jul.73 

clutch pedal separates (1997), Sep.68 

fuel gauge fluctuation (1995-97), Oct.28 

rear axle leak (1992-96), Dec.50 

“shrinking” gas tank (1995-97), Nov.75 

C70 (Volvo), new O2 sensor wiring 
(1996-98), Apr.60 

Cab Chassis (Chevrolet/GMC), brake 
pull and premature front pad wear 
(1992-99), May.70-71 

Cabrio (Volkswagen) 

incorrect spark plug application listings 
(1991 on), Jun.62 

oil overfill caution (latest generation), 
Dec.52 

Cabriolet (Audi), MIL on, various EGR 
DTCs (1995), Sep.75 

Camaro (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter, spark knock at idle (1995-96), 
Dec.52 


4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

5.7-liter, second design connecting rod 
bolt (1998-99), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

engine miss, poor driveability (1993-97), 
Jun.63 

Camry (Toyota) 

3-liter, DTC P1133, MIL illuminated 
(1997-99), Nov.79 

poor driveability when cold (1988-89), 
Mar.84 

steering gear service precaution (1996 
newer), Dec.50 

Caprice (Chevrolet), engine miss, poor 
driveability (1994-96), Jun.63 

Caravan (Dodge) 

3-liter, harsh shifting (1990-95), Feb.69 

3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

burnt ATF (1996-97), Dec.52 

cam sensor oil leak (1996-99), Jan.60- 
61 


false body computer DTC (1998-99), 
Jul.70 

intermittent cruise control (1989-99), 
Oct.28 

new transmission software (1996-97), 
Apr.58-59 

PCM reflashing tips (1995-99), Dec.50 

CarHelp.com, website address, May.79 

Catera (Cadillac), evap system leak 
(1997), Apr.57-58 

Cavalier (Chevrolet) 

2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 

2.4-liter 

rough running, high oil pressure (1995- 
97), Jan.58, 60 

slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 

3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

new diagnostic tables (1996-97), 
Feb.69 

Celica (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Century (Buick) 

3.1-liter, premature cranking with new 
PCM (1997), Apr.58 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter, premature cranking with new 
PCM (1997), Apr.58 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 
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shaking sensation on smooth roads 
(1997-99), Oct.26 

wipers don’t park correctly (1997-98), 
Jun.69 

Cherokee (Jeep) 

4-liter, scraping noise in engine 
compartment, radiator leak (1998), 
Sep.76 

false MIL with various DTCs (1997), 
Nov.79 

headlight flicker (1997-99), May.78 

PCM reflashing tips (1995-99), Dec.50 

scraping noise under hard braking 
(1993-97), Dec.52, 56 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

transfer case shifter noise (1995-99), 
Mar.84-85 

Chrysler 

a/c odor (prior to 1998), Jun.62 

41TE/42LE transaxle, a/c bump, DTC 
73 caused by TCC chatter (1996), 
Aug.60 

Cirrus (Chrysler) 

2.5-liter, head gasket running change 
(1995-2000), Jun.66 

asbestos brakes (1995), Jun.74 

cam sensor oil leak (1995-99). Jan.60- 
61 

front end rumble (1997-98), Jul.72 

intermittent cruise control (1995-99), 
Oct.28 

new transmission software (1996-97), 


I. 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1995-98), Sep.70 

single-cylinder misfire (1995-96), 
Dec.48 


Civic (Honda) 

bad voltage regulator (1997-98), Jun.70 

frozen condenser fan (1996-98), 
Feb.70-71 

CK-body truck (Chevrolet/GMC) 

4.3-liter, ticking noise underneath 
(1997-98), Jul.70 

5-liter, ticking noise underneath (1997- 
98), Jul.70 

7.4-liter, ticking noise underneath 
(1997-98), Jul.70 

Clevite Engine Parts, Victor Reinz 
master gaskets catalog, Oct.30 

Concorde (Chrysler) 

a/c leak (1995-97), Nov.79 

2.7-liter, noisy tensioner (1998), Nov.78 

3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 

3.5-liter 

fuel system recall (1993-97), Mar.83 

hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 

new transmission software (1996-97), 
Apr.59-60 

intermittent cruise control (1993-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1998-99), Sep.70 

refrigerant loss (1995-97), May.76-77 

seized blower motor (1993-97), Jun.60 

Concours (Cadillac), oil ring installation 
revision (1994-97), Aug.61 

Continental (Lincoin) 

ABS noise (1998-99), Jun.74 

automatic transmission identification 
(1988-96), Mar.83 

blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 

fuel pump service tip (1998), Sep.70, 72 

Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1988-94), Apr.54 

no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

popping noise in front end (1988-94), 
Jan.60 

ticking noise from transaxle (1995), 
Mar.86 

transmission DTCs stored in memory 
(1998), May.76 

Contour (Ford) 

blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 

PCM reprogramming flash cable 
available (1996-99), Feb.72 

Contour SVT (Ford), steering pull/drift to 
the right (1998-99), Oct.26 


Corolla (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Corrado (Volkswagen), 2.8-liter, rough 
idle, poor performance (1992-94), 
Mar.85 

Corrado SLC (Volkswagen), incorrect 
spark plug application listings (1991 
on), Jun.62 

Corsica (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

new diagnostic tables (1996), Feb.69 

Corvette (Chevrolet) 

4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 


engine miss, poor driveability (1992-96), 


Jun.63 

Cougar (Mercury) 

3.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 

4.6-liter, PCM reprogramming flash 
cable available (1994-97), Feb.72 

blower motor squeak/chirp (1989-97), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1994-98), Aug.59 

PCM reprogramming flash cable 
available (1999), Feb.72 

transmission DTCs stored in memory 
(1997), May.76 

Contour (Ford), 2.5-liter, MIL on, DTCs 
stored (1996-98), Jul.72-73 

CR-V (Honda), clunking from power 
windows (1997-98), Jul.71 

Crew Cab (Chevrolet/GMC), brake pull 
and premature front pad wear (1992- 
99), May.70-71 

Crown Victoria (Ford) 

4.6-liter, no crank (1992-94), Mar.88 

ABS noise (1998-99), Jun.74 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

hesitation with TCS active (1998), 


MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

poor a/c performance, thumping noise 
(1998), Dec.57 

rear brake squeal/moan (1995-96), 

stall during acceleration and/or tuming 
(1996), Jun.65-66 

transmission DTCs stored in memory 
(1998), May.76 

Cutlass (Oldsmobile) 

2.2-liter, slow starting, waming lights, 
driveability trouble (1997-98), Jun.62 

2.4-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

3.1-liter, slow starting, waming lights, 
driveability trouble (1997-98), Jun.62 

new diagnostic tables (1997), Feb.69 

Cutlass Ciera (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

Cutlass Cruiser (Oldsmobile), 
intermittent Neutral on the highway 
(1995-96), Sep.73 

Cutlass Supreme (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Dakota (Dodge) 

3.9-liter, ignition crossfire (1994-99), 
Feb.71-72 

5.2-liter, ignition crossfire (1994-99), 
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Feb.71-72 

5.9-liter, ignition crossfire (1994-99), 
Feb.71-72 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

no crank (1994-97), Sep.76 

PCM reflashing tips (1995-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

Daytona (Dodge), intermittent cruise 
control (1990-93), Oct.28 

Defender (Land Rover) 

3.9-liter, hard start in cold weather 
(1993-95), May.73 

O2 sensor codes (1997), Feb.69-70 

DeVille (Cadillac) 

4-liter, updated fuel pressure readings 
(1998), May.72 

4.6-liter 

poor a/c performance (1994-96), 
Oct.24 

updated fuel pressure readings (1998), 
May.72 

4.9-liter, poor a/c performance (1994- 
96), Oct.24 

brake noise (1997-98), Jul.68 

fuel odor, MIL on (1997), May.75 

intermittent Neutral on the highway 
(1995), Sep.73 

leaky oil cooler lines (1993-98), Dec.52 

oil ring installation revision (1994-97), 


ug.61 

DeVille D’Elegance (Cadillac), oil ring 
installation revision (1997), Aug.61 

Diamante (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov.79 

Discovery (Land Rover) 

3.9-liter 

hard start in cold weather (1993-95), 
May.73 

wrong ignition timing (1994), Apr.56 

bad heater hose (1997), May.78 

camshaft knock (1994-95), Jan.61-62 

engine surge while coasting (1997), 
Oct.27 

MIL on, DTC P0451 (1997 newer), 
Apr.64-65 

O2 sensor codes (1996-98), Feb.69-70 

Durango (Dodge) 

3.9-liter, ignition crossfire (1998-99), 
Feb.71-72 

5.2-liter, ignition crossfire (1998-99), 
Feb.71-72 


5.9-liter, ignition crossfire (1998-99), 
Feb.71-72 

bucking at wide open throttle (1998), 
Nov.76-77 

PCM reflashing tips (1998-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

Dynasty (Dodge), intermittent cruise 
control (1989-93), Oct.28 

E-250 (Ford), 4.2-liter, exhaust booming 
noises (1997-98), Dec.52 

E-Class (Mercedes-Benz) 

2.8-liter, sticky EGR valve (1994), 


ar.88 

3.2-liter, sticky EGR valve (1994), 
Mar.88 

Halogen/Xenon headlight repair kits 
(1996 on), May.71 

E420 (Mercedes-Benz), automatic 
transmission fluid caution (1996), 
Apr.64 

Econoline (Ford) 

4.2-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 

4.6-liter 

high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 

PCM reprogramming flash cable 
availabie (1997-99), Feb.72 

4.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

5-liter, PCM reprogramming flash cable 
available (1996), Feb.72 

5.4-liter 

high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 

PCM reprogramming flash cable 
available (1997-99), Feb.72 

5.8-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

6.8-liter 

high fast idle with MIL illuminated and 


DTC stored (1997-98), Apr.57 

PCM reprogramming flash cable 
available (1997-99), Feb.72 

7.3-liter turbodiesel, PCM 
reprogramming flash cable available 
(1995-99), Feb.72 

7.5-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

binding ignition key (1997-99), Nov.75 

delayed upshift from reman 4R70W, 
DTC P0782 (1994-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

MIL on, no symptoms (1997), Apr.63- 
64 


steering column squeak/moan (1992- 
99), Jun.74 

transmission DTCs stored in memory 
(1997-98), May.76 

Eighty Eight (Oldsmobile), intermittent 
Neutral on the highway (1995-97), 


Sep.73 

Elantra (Hyundai) 

revised TCMs (1996), Nov.75-76 

timing chain noise (1996-98), Jun.68 

Eldorado (Cadillac) 

4-liter, updated fuel pressure readings 
(1998), May.72 

4.6-liter 

poor a/c performance (1994-96), 
Oct.24 

updated fuel pressure readings (1998), 
May.72 

4.9-liter, poor a/c performance (1994- 
96), Oct.24 

brake noise (1997-98), Jul.68 

fuel odor, MIL on (1997), May.75 

leaky oil cooler lines (1993-98), Dec.52 

oil ring installation revision (1993-97), 


ug. 

ES 300 (Lexus), outside temperature 
reads -220 F (1993-96), Dec.56 

ES 400 (Lexus), inaccurate outside 
temperature display (1995-96), Jun.69 

Escort (Ford) 

1.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

2-liter, PCM reprogramming flash cable 
available (1997-99), Feb.72 

blower motor squeak/chirp (1991-97), 
Aug.58, Nov.78 

brake noise (1997-99), Jul.68 

front brake knocking noise (1991-96), 
Oct.28 

Escort ZX2 (Ford), brake noise (1998- 
99), Jul.68 

Eurovan (Volkswagen) 

axle shaft service (all years), May.77-78 

modified cam drive chain (1997 and 
on), May.72 

oil overfill caution (latest generation), 
Dec.52 


Expedition (Ford) 

4.6-liter 

high fast idle with MIL illuminated and 
DTC stored (1997-98), Apr.57 

high idle, sticking throttle (1997-98), 
May.72-73 

5.4-liter, high fast idle with MIL 
illuminated and DTC stored (1997-98), 
Apr.57 

ABS light on (1997-99), Oct.24 

air suspension light on (1997-99), 
Jun.69 

binding ignition key (1997-99), Nov.75 

blower motor squeak/chirp (1997), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

PCM reprogramming flash cable 
available (1997-99), Feb.72 

transmission DTCs stored in memory 
(1998), May.76 

Explorer (Ford) 

4-liter 

acceleration “whoosh” (1997), Jun.61 

hesitation, harsh downshift (1997-99), 
Jan.62-63 

5-liter, hesitation, harsh downsiiift 
(1997-99), Jan.62-63 

delayed upshift from reman 4R70W, 
DTC P0782 (1996-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

MIL on, DTCs, O2 sensor leak (1996- 





98), Dec.56 
MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1996-99), Feb.72 

transmission DTCs stored in memory 
(1997-98), May.76 

whistling/hissing from transmission 
(1997-98), Aug.59 

Express (Chevrolet), 4.3-liter, slower- 
than-normal downshifts (1997), 
Jun.66 

F-150 (Ford) 

4.6-liter, high idle, sticking throttle 
(1997-98), May.72-73 

ABS light on (1997-99), Oct.24 

binding ignition key (1997-99), Nov.75 

blower motor squeak/chirp (1997), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1994-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998). Sep.70, 72 

transmission DTCs stored in memory 
(1997-98), May.76 

F-250 (Ford) 

4.6-liter, high idle, sticking throttle 
(1997-98), May.72-73 

fuel pump service tip (1998), Sep.70, 72 

F-250 HD (Ford), stall after long 
deceleration (1997), Sep.74-75 

F-250 LD (Ford) 

ABS light on (1997-99), Oct.24 

binding ignition key (1997-99), Nov.75 

blower motor squeak/chirp (1997), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

transmission DTCs stored in memory 
(1997-98), May.76 

F-350 (Ford), stall after long 
deceleration (1997), Sep.74-75 

F-Series (Ford) 

4.2-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 

4.6-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 

4.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

5-liter, PCM reprogramming flash cable 
available (1996), Feb.72 

5.4-liter, PCM reprogramming flash 
cable available (1997-99), Feb.72 

5.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 

6.8-liter 

PCM reprogramming flash cable 
available (1994-99), Feb.72 

PCM reprogramming flash cable 
available (1999), Feb.72 

7.3-liter turdodiesel, PCM 
reprogramming flash cable available 
(1994-99), Feb.72 

7.5-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 

Firebird (Pontiac) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter, spark knock at idle (1995-96), 
Dec.52 


4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

5.7-liter, second design connecting rod 
bolt (1998-99), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

engine miss, poor driveability (1993-97), 
Jun.63 

Fleetwood (Cadillac), engine miss, poor 
driveability (1994-96), Jun.63 

Ford, proper grade of motor oil (1989 
on), Sep.70 

G-body truck (Chevrolet/GMC) 

4.3-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise undemeath (1997-98), 
Jul.70 

5-liter 

EGR vaive recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 


Jul.70 

5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 

7.4-liter, ticking noise underneath 
(1997-98), Jul.70 

climate control knobs spin (1996-97), 
Jul.73 

G-van (Chevrolet/GMC), brake pull and 
premature front pad wear (1996-99), 
May.70-71 

Galant (Mitsubishi), coolant service 
(1994-96), Jan.63 

General Motors 

automatic headlights and DRL retrofits 
(1996 and older with some 
exceptions), Nov.78-79 

evaporator odor in all cars and light 
duty trucks except Geo and Tracker, 
May.75 

exterior light leakage/condensation 
(1993-99), Feb.72 

new PCM connector service kits (1996- 
99), Mar.88 

wrong PCV maintenance schedules 
(1994-98), Aug.60 

Golf (Volkswagen) 

inoperative cruise control (1995), Jul.72 

oil overfill caution (latest generation), 
Dec.52 

vibrating/knocking shift lever (1999), 
Sep.73-74 


Golf Ill (Volkswagen), incorrect spark 
plug application listings (1991 on), 
Jun.62 

Grand Am (Pontiac) 

2.2-liter, slow starting, warming lights, 
driveability trouble (1997-98), Jun.62 

2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 

2.4-liter 

rough running, high oil pressure (1995- 
97), Jan.58, 60 

slow starting, waming lights, driveability 
trouble (1997-98), Jun.62 

3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

new diagnostic tables (1996-97), 
Feb.69 

Grand Cherokee (Jeep) 

3.9-liter, ignition crossfire (1994-98), 
Feb.71-72 

5.2-liter 

DTC P1494 and/or MIL on (1997-98), 

61 


I. 

ignition crossfire (1994-98), Feb.71-72 

5.9-liter 

DTC P1494 and/or MIL on (1997-98), 
Apr.61 

ignition crossfire (1994-98), Feb.71-72 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

horn service (1997-98), Jul.68 

PCM reflashing tips (1995-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

transfer case shifter noise (1993-98), 
Mar.84-85, Oct.26 

Grand Marquis (Mercury) 

4.6-liter, no crank (1992-94), Mar.88 

ABS noise (1998-99), Jun.74 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

hesitation with TCS active (1998), 


48 
MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

a/c performance, thumping noise 

(1998), Dec.57 

rear brake squeal/moan (1995-96), 
Sep.75-76 

stall during acceleration and/or tuming 
(1996), Jun.65-66 

transmission DTCs stored in memory 
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(1997), May.76 
Grand Prix (Pontiac) 
3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

wipers don’t park correctly (1997-98), 
Jun.69 

Grand Wagoneer (Jeep), transfer case 
shifter noise (1993-98), Mar.84-85, 
Oct.26 

GS 300 (Lexus) 

inaccurate outside temperature display 
(1995-96), Jun.69 

outside temperature reads -220 F 
(1993-96), Dec.56 

GTI (Volkswagen), inoperative cruise 
control (1995), Jul.72 

130 (Infiniti) 

no start, MIL on, electrical glitches 
(1996-99), Dec.52 

rear brake groan/hum (1996-99), Oct.28 

Imperial (Chrysler), intermittent cruise 
control (1990-93), Oct.28 

Integra (Acura), rear-end squeak (1990 
newer), Apr.61, 63 

Intrepid (Dodge) 

a/c leak (1995-97), Nov.79 

2.7-liter, noisy tensioner (1998), Nov.78 

3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 

3.5-liter 

fuel system recall (1993-97), Mar.83 

hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 

new transmission software (1996-97), 
Apr.59-60 

intermittent cruise control (1993-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1998-99), Sep.70 

refrigerant loss (1995-97), May.76-77 

seized blower motor (1993-97), Jun.60 

Intrigue (Oldsmobile) 

3.5-liter, bellhousing bolt precaution 
(1999), Apr.54 

wipers don’t park correctly (1998), 
Jun.69 

Isuzu, revised water pump procedure, 
Dec.48 

J-car (General Motors), ABS light on 
(1992-97), Dec.56 

Jaguar, pressure switch replacement 
(prior to 1992), Jan.63 

Jetta (Volkswagen) 

2.8-liter, rough idle, poor performance 
(1992-94), Mar.85 

inoperative cruise control (1995), Jul.72 

oil overfill caution (latest generation), 
Dec.52 

vibrating/knocking shift lever (1999), 
Sep.73-74 

Jetta GLX (Volkswagen), incorrect 
spark plug application listings (1991 
on), Jun.62 

Jetta III (Volkswagen), incorrect spark 
plug application listings (1991 on), 
Jun.62 

Jimmy (GMC), inoperative heated front 
passenger seat (1998), Aug.59 

K1500 (General Motors), delayed or no 
front axle engagement (1988-97), 
Apr.60-61 

K2500 (General Motors), delayed or no 
front axle engagement (1988-97), 
Apr.60-61 

K3500 (General Motors), delayed or no 
front axle engagement (1994-97), 
Apr.60-61 

L-car (General Motors), ABS light on 
(1991-96), Dec.56 

Land Cruiser (Toyota) 

steering gear service precaution (1996 
newer), Dec.50 

upgraded automatic transmission 
(1996), May.72 

LeBaron (Chrysler) 

3-liter, harsh shifting (1992-95), Feb.69 

front power window won't go up (1994- 
95), May.77 

intermittent cruise control (1989-95), 
Oct.28 

PCM reflashing tips (1995), Dec.50 

LeBaron Convertible (Chrysler) 

intermittent cruise control (1990-95), 


Oct.28 

PCM reflashing tips (1995), Dec.50 

LeBaron Coupe (Chrysler), intermittent 
cruise control (1990-95), Oct.28 

LeSabre (Buick) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Lexus, a/c compressor damage in 
stored vehicles, Oct.26-27 

LHS (Chrysler) 

a/c leak (1995-97), Nov.79 

3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 

3.5-liter 

fuel system recall (1993-97), Mar.83 

hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 

intermittent cruise control (1993-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1998-99), Sep.70 

refrigerant loss (1995-97), May.76-77 

seized blower motor (1993-97), Jun.60 

LS 400 (Lexus) 

inaccurate outside temperature display 
(1995-96), Jun.69 

more durable blower motor (1998-99), 
Nov.79 

outside temperature reads -220 F 
(1993-96), Dec.56 

LSS (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Lumina APV (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-96), Sep.73 

Lumina (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter, power steering shudder (1998- 
99), Mar.85-86 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

LX 470 (Lexus), more durable blower 
motor (1998-99), Nov.79 

M/L-body truck (Chevrolet/GMC) 

4.3-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise undemeath (1997-98), 
Jul.70 

5-liter 

EGR vaive recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 
Jul.70 

5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 

7.4-liter, ticking noise undemeath 
(1997-98), Jul.70 

M3 (BMW), 3.2-liter, proper thermostat 
replacement (1998 newer), Dec.50 

Malibu (Chevrolet) 

2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

2.4-liter, slow starting, warming lights, 
driveability trouble (1997-98), Jun.62 

3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

new diagnostic tables (1997), Feb.69 

Mark VIII (Lincoln) 

blower motor squeak/chirp (1993-97), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W, 
DTC P0782 (1993-98), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

PCM reprogramming flash cable 
available (1996-98), Feb.72 

transmission DTCs stored in memory 
(1997), May.76 

Maserati TC (Chrysler), intermittent 
cruise control (1990-91), Oct.28 

Mercedes-Benz, automatic 
transmission fluid caution (1997 
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newer), Apr.64 

Millenia (Mazda) 

MIL on with DTCs P0300 through 
P0306 (1997-98), Sep.70 

piston standardization (1995-99), 
Nov.77-78 

Mirage (Mitsubishi), coolant service 
(1993-96), Jan.63 

ML320 (Mercedes-Benz), low range 
light on (1998), Feb.69 

Monte Carlo (Chevrolet) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3.8-liter, power steering shudder (1998- 
99), Mar.85-86 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Montero (Mitsubishi) 

3-liter, engine bearing ID (1996-96), 
Nov.79 

coolant service (1992-96), Jan.63 

Mountaineer (Mercury) 

4-liter, hesitation, harsh downshift 
(1997-99), Jan.62-63 

5-liter, hesitation, harsh downshift 
(1997-99), Jan.62-63 

delayed upshift from reman 4R70W, 
DTC P0782 (1993-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

MIL -e _ O2 sensor leak (1997- 
98), Dec. 

no seen control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1997-99), Feb.72 

transmission DTCs stored in memory 
(1997-98), May.76 

whistling/hissing from transmission 
(1997-98), Aug.59 

MRz2 (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Mustang (Ford) 

3.8-liter, PCM reprogramming flash 
cable available (1994-99), Feb.72 

4.6-liter, PCM reprogramming flash 
cable available (1996-99), Feb.72 

blower motor squeak/chirp (1994-97), 
Aug.58, Nov.78 

clutch vibration (1991-98), Nov.76 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

transmission DTCs stored in memory 
(1998), May.76 

MX-5 Miata (Mazda), MIL on, DTC 
P0300 (1997), Jul.70 

MX-6 (Mazda), dead power driver's 
seat (1993-94), Jan.63 

Mystique (Mercury) 

2.5-liter, MIL on, DTCs stored (1996- 
98), Jul.72-73 

blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 

PCM reprogramming flash cable 
available (1996-99), Feb.72 

N-car (General Motors), ABS light on 
(1991-96), Dec.56 

Navajo (Mazda), rattling exhaust (1991- 

, Oct.26 

Navigator (Lincoln) 

5.4-liter, high fast idle with MIL 
illuminated and DTC stored (1998), 
Apr.57 

ABS light on (1998-99), Oct.24 

air suspension light on (1997-99), 
Jun.69 

binding ignition key (1998-99), Nov.75 

fuel pump service tip (1998), Sep.70, 72 

PCM reprogramming flash cable 
available (1998-99), Feb.72 

transmission DTCs stored in memory 
(1997-98), May.76 

Neon (Dodge/Plymouth) 

2-liter, misfire DTCs with no symptoms 
(1997-99), May.70 

bouncing tach (1997-98), Jul.68 

- sensor oil leak (1995-99), Jan.60- 

{ 


cooling fan quits or won't stop running 
(1997-98), Oct.24 

PCM reflashing tips (1995-99), Dec.50 

power steering noise (1995-98), Sep.70 

single-cylinder misfire (1995-96), 
Dec.48 


New Beetle (Volkswagen) 

new alignment specs (1998 on), Nov.79 

oil overfill caution (latest generation), 
Dec.52 

unnecessary body computer 
replacement (1998 and newer), Apr.60 

New Yorker (Chrysler) 

a/c leak (1995-97), Nov.79 

3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 

3.5-liter 

fuel system recall (1993-97), Mar.83 

hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 

intermittent cruise control (1989-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

refrigerant loss (1995-97), May.76-77 

seized blower motor (1993-97), Jun.60 

New Yorker Fifth Avenue (Chrysler), 
intermittent cruise control (1990-93), 
Oct.28 

New Yorker Salon (Chrysler), 
intermittent cruise control (1989-93), 
Oct.28 

Ninety Nine (Oldsmobile), intermittent 
Neutral on the highway (1995-96), 
Sep.73 

Ninety Nine Regency (Oldsmobile), 
intermittent Neutral on the highway 
(1995-96), Sep.73 

Nissan, cranks but won't start 
troubleshooting procedure, Oct.27-28 

P-body truck (Chevrolet/GMC) 

4.3-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 
Jul.70 

5-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 
Jul.70 

5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 

7.4-liter, ticking noise underneath 
(1997-98), Jul.70 

Park Avenue (Buick) 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

brake noise (1997-98), Jul.68 

intermittent Neutral on the highway 
(1995-96), Sep.73 

Parts Plus, 2000 Parts Plus Guide to 
NASCAR, May.79 

Paseo (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Passat (Volkswagen) 

2.8-liter, rough idle, poor performance 
(1992-94), Mar.85 

oil overfill caution (latest generation), 
Dec.52 

unnecessary body computer 
replacement (1998 and newer), Apr.60 

vibrating/knocking shift lever (1997), 

13-7: 


Passat GLX (Volkswagen), incorrect 
spark plug application listings (1991 
on), Jun.62 

Pickup (Mitsubishi), 3-liter, engine 
bearing ID (1996-96), Nov 

Prelude (Honda), clunking from power 
windows (1997-98), Jul.71 

Previa (Toyota) 

improved rear a/c magnetic valve 
(1991-97), Apr.55 

steering gear service precaution (1996 
newer), Dec.50 

Probe (Ford), 2-liter, PCM 
reprogramming flash cable available 
(1996-97), Feb.72 

Prowler (Plymouth) 

3.5-liter, fuel system recall (1997), 
Mar.83 

cold-start sputtering (1997), Sep.73 

PCM reflashing tips (1997-99), Dec.50 

Ram (Dodge) 

3.9-liter, ignition crossfire (1994-99), 
Feb.71-72 


5.2-liter, ignition crossfire (1994-99), 
Feb.71-72 

5.9-liter, ignition crossfire (1994-99), 
Feb.71-72 

clunk/rattle in steering column (1994- 
95), Mar. 

injection pump tampering (1994-97), 
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Jan.58 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

steering column noise (1994-97), 
Apr.54 

Ram pickup (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1995-96), Dec.56 

asbestos brakes (1997-99), Jun.74 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

no crank (1994-97), Sep.76 

PCM reflashing tips (1995-99), Dec.50 

squeak from rear leaf springs (1994-99), 
Sep.68 

Ram Van (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1992-96), Dec.56 

asbestos brakes (1995-97), Jun.74 

bucking at wide open throttle (1996- 
98), Nov.76-77 

false MIL with various DTCs (1997), 
Nov.79 

front end clunk (1995-97), Feb.70 

no crank (1994-97), Sep.76 

PCM reflashing tips (1995-99), Dec.50 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

squeak from rear leaf springs (1994-99), 

68 


p. 

Ram Wagon (Dodge) 

(5.2-liter compressed natural gas), long 
crank time, low power when cold 
(1992-96), Dec.56 

asbestos brakes (1995-97), Jun.74 

false MIL with various DTCs (1997), 
Nov.79 

front end clunk (1995-97), Feb.70 

no crank (1994-97), Sep.76 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

squeak from rear leaf springs (1994-99), 
Sep.68 

Range Rover (Land Rover) 

3.9-liter, wrong ignition timing (1994), 
Apr.56 

leaking transfer case output seals (prior 
to 1998), Apr.63 

Range Rover Classic (Land Rover) 

3.9-liter 

camshaft knock (1994-95), Jan.61-62 

hard start in cold weather (1993-95), 
May.73 

4.2-liter, hard start in cold weather 
(1993-95), May.73 

Ranger (Ford) 

fuel pump service tip (1998), Sep.70, 72 

high idle during closed-throttle decel 
(1998-99), Jul.73 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

power window drops only 5 inches 
(1998), Nov.79 

transmission DTCs stored in memory 
(1997-98), May.76 

whistling/hissing from transmission 
(1997-98), Aug.59 

Regal (Buick) 

3.1-liter, premature cranking with new 
PCM (1997), Apr.58 

3.8-liter, premature cranking with new 
PCM (1997), Apr.58 

intermittent Neutral on the highway 
(1995-97), Sep.73 

shaking sensation on smooth roads 
(1997-99), Oct.26 

wipers don’t park correctly (1997-98), 
Jun.69 

Riviera (Buick) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

brake noise (1997-98), Jul.68 

intermittent Neutral on the highway 
(1995-96), Sep.73 

Roadmaster (Buick), engine miss, poor 
driveability (1994-96), Jun.63 

Rodeo (Isuzu) 

3.2-liter 

updated timing belt adjustment interval, 
valve adjustment (1998), Jun.69-70 

valvetrain tick (1997 and earlier), Dec.57 


inoperative speedometer (1991-96), 
Jun.62 

rear axle leaks (1998-99), Aug.58-59 

RVA4 (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

RX 300 (Lexus), false DTC P0446 
(1999), Apr.64 

RX300 er front brake squeal 
(1999), J 

S-Class a Benz) 

2.8-liter, sticky EGR valve (1994), 
Mar.88 

3.2-liter, sticky EGR valve (1994), 
Mar.88 

automatic transmission fluid caution 
(1996), Apr.64 

no crank, blown cigarette lighter fuse 
(1994-95), Apr.56 

S/T-body truck (Chevrolet/GMC) 

4.3-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 
Jul.70 

5-liter 

EGR valve recall (1996-97), Mar.82-83 

ticking noise underneath (1997-98), 
Jul.70 

5.7-liter, EGR valve recall (1996-97), 
Mar.82-83 

7.4-liter, ticking noise underneath 
(1997-98), Jul.70 

dead battery, alternator not charging 
(1998), Jun.74 

horn blaring or fuel pump runs 
continuously after heavy rain or car 
wash (1998), Oct.28 

S70 (Volvo), new O2 sensor wiring 
(1996-98), Apr.60 

$90 (Volvo), revised power steering 
parts (1997), Nov.78 

Saab, special ignition tool, Jan.61 

Sable (Mercury) 

3-liter 

automatic transmission identification 
(1994-96), Mar.83 

hesitation, delayed downshift (1996- 
97), Jun.63 

ABS noise (1998-99), Jun.74 

automatic transmission identification 
(1986 on), Mar.83 

blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 

fuel pump service tip (1998), Sep.70, 72 

lack engine braking, rolling idle, spark 
knock (1998), Jun.66, 68 

Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1986-95), Apr.54 

no temperature control (1997-98), 
May.70 

PCM reprogramming flash cable 
available (1996-99), Feb.72 

popping noise in front end (1986-95), 
Jan.60 

rear tire wear (1996-97), May.78 

transmission DTCs stored in memory 
(1998), May.76 

Safari (GMC), climate control knobs 
spin (1996-97), Jul.73 

Satum 

intermittent no click, no crank, no start 
(1998), Oct.26 

transaxle valve body cover gasket 
service (1991-96), Sep.70 

Savanna (GMC), 4.3-liter, slower-than- 
normal downshifts (1997), Jun.66 

SC 300 (Lexus) 

inaccurate outside temperature display 
(1995-96), Jun.69 

outside temperature reads -220 F 
(1993-96), Dec.56 

SC 400 (Lexus) 

inaccurate outside temperature display 
(1995-96), Jun.69 

outside temperature reads -220 F 
(1993-96), Dec.56 

Scott Specialty Gases, Design & Safety 
handbook for Specialty Gas Delivery 
Systems, Oct.30 

Sebring (Chrysler) 

2.0-liter, new transmission software 
(1996-97), Apr.59-60 

2.5-liter, head gasket running change 
(1995-2000), Jun.66 

front end rumble (1997-98), Jul.72 

intermittent cruise control (1995-99), 
Oct.28 





PCM reflashing tips (1995-99), Dec.50 

power steering noise (1996-98), Sep.70 

single-cylinder misfire (1995-96), 
Dec.48 

squeaking or rubbing noise in rear 
(1995-98), Dec.56 

Sebring Convertible (Chrysler) 

intermittent cruise control (1996-99), 
Oct.28 

PCM reflashing tips (1996-99), Dec.50 

Seville (Cadillac) 

4-liter, updated fuel pressure readings 
(1998), May.72 

4.6-liter 

coolant leak (2000), Nov.78 

poor a/c performance (1994-96), 
Oct.24 

updated fuel pressure readings (1998), 
May.72 

4.9-liter, poor a/c performance (1994- 
96), Oct.24 

brake noise (1997-98), Jul.68 

fuel odor, MIL on (1997), May.75 

leaky oil cooler lines (1993-97), Dec.52 

oil ring installation revision (1993-97), 
Aug.61 

Shadow (Dodge), intermittent cruise 
control (1992-94), Oct.28 

Sidekick Sport (Suzuki) 

front end squeaks and clunks (1996 
on), Mar.83-84 

TPS service (all years), May.77 

two different PCMs (1995-96), Sep.73 

Sidekick (Suzuki), front end squeaks 
and clunks (1991 on), Mar.83-84 

Sienna (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Sierra (GMC) 

4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

5.7-liter, second design connecting rod 
bolt (1999), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 

Silhouette (Oldsmobile) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Silverado (Chevrolet) 

4.8-liter, second design connecting rod 
bolt (1999), Aug.58 

5.3-liter, second design connecting rod 
bolt (1999), Aug.58 

§.7-liter, second design connecting rod 
bolt (1999), Aug.58 

6-liter, second design connecting rod 
bolt (1999), Aug.58 

Skylark (Buick) 

2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 

2.4-liter 

rough say a oil pressure (1995- 
97), Jan.5 

slow praer ~<A lights, driveability 
trouble (1997-98), Jun.62 

3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 

3.4-liter, hard-start/no-start (1996), 


Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

new diagnostic tables (1996-97), 
Feb.69 

SL-Class (Mercedes-Benz) 
2.8-liter, sticky EGR valve (1994), 


Mar.88 
3.2-liter, sticky EGR vaive (1994), 
Mar.88 
automatic transmission fluid caution 
(1996), Apr.64 
SLX (Acura), engine and transmission 
Mills on (1996), Jun.68 
Sonata (Hyundai) 
2-liter, rough idle, harsh up and 
downshifting, engine speed 
fluctuation (1996-97), Oct.26 
3-liter, rough idle, harsh up and 
downshifting, engine speed 


fluctuation (1995-97), Oct.26 
revised TCMs (1995-96), Nov.75-76 
Spirit (Dodge) 
3-liter, harsh shifting (1992-95), Feb.69 
intermittent cruise control (1989-95), 
Oct.28 
PCM reflashing tips (1995), Dec.50 
Stratus (Dodge) 
2.5-liter, head gasket running change 
(1995-2000), Jun.66 
asbestos brakes (1995), Jun.74 
cam sensor oil leak (1995-99), Jan.60- 
61 
front end rumble (1997-98), Jul.72 
intermittent cruise control (1995-99), 
Oct.28 
new transmission software (1996-97), 
Apr.59 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1995-98), Sep.70 
single-cylinder misfire (1995-96), 
Dec.48 
Subaru, towing tip, Mar.86 
Suburban (Chevrolet/GMC), brake pull 
and premature front pad wear (1992- 
99), May.70-71 
Sundance (Plymouth), intermittent cruise 
control (1992-94), Oct.28 
Sunfire (Pontiac) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
new diagnostic tables (1996-97), 
Feb.69 
Supra (Toyota), steering gear service 
precaution (1996 newer), Dec.50 
T100 (Toyota) 
cylinder head service (1988-95), Apr.65 
steering gear service precaution (1996 
newer), Dec.50 
upgraded automatic transmission 
(1996), May.72 
Tacoma (Toyota) 
2.4-liter, lumpy idle (1995-97), Aug.59 
buzzing evap canister (1995-96), 
Nov.75 
snow in HVAC box (1996-98), May.76 
steering gear service precaution (1996 
newer), Dec.50 
upgraded = transmission 
(1996), May.7: 
Talon (Eagle) 
2.0-liter, new transmission software 
(1996-97), Apr.59-60 
intermittent cruise control (1995-99), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
single-cylinder misfire (1995-96), 
Dec.48 
squeaking or rubbing noise in rear 
(1995-98), Dec.56 
Taurus (Ford) 
3-liter 
automatic transmission identification 
(1994-96), Mar.83 
hesitation, delayed downshift (1996- 
97), Jun.63 
3.4-liter, automatic transmission 
identification (1996), Mar.83 
ABS noise (1998-99), Jun.74 
automatic transmission identification 
(1986 on), Mar.83 
blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 
fuel pump service tip (1998), Sep.70, 72 
lack engine braking, rolling idle, spark 
knock (1998), Jun.66, 68 
Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1986-95), Apr.54 
no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1996-99), Feb.72 
popping noise in front end (1986-95), 
Jan.60 
rear tire wear (1996-97), May.78 
transmission DTCs stored in memory 
(1998), May.76 
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Taurus SHO (Ford), lack engine 
braking, rolling idle, spark knock 
(1998), Jun.66, 68 

Tempo (Ford) 

2.3-liter, MIL on with no driveability 
problems (1988-94), Feb.68-69 

3-liter, MIL on with no driveability 
problems (1992-94), Feb.68-69 

blower motor squeak/chirp (1984-94), 
Aug.58, Nov.78 

Tercel (Toyota), steering gear service 
precaution (1996 newer), Dec.50 

Thunderbird (Ford) 

3.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 

4.6-liter, PCM reprogramming flash 
cable available (1994-99), Feb.72 

blower motor squeak/chirp (1989-97), 
Aug.58, Nov.78 

delayed upshift from reman 4R70W 
(1994-97), Aug.59 

transmission DTCs stored in memory 
(1997), May.76 

Tiburon (Hyundai) 

revised TCMs (1997), Nov.75-76 

timing chain noise (1997-98), Jun.68 

Topaz (Mercury) 

2.3-liter, MIL on with no driveability 
problems (1988-94), Feb.68-69 

3-liter, MIL on with no driveability 
problems (1992-94), Feb.68-69 

blower motor squeak/chirp (1984-94), 
Aug.58, Nov.78 

Town & Country (Chrysler) 

3-liter, harsh shifting (1990-95), Feb.69 

3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

burnt ATF (1996-97), Dec.52 

cam sensor oil leak (1996-99), Jan.60- 
61 

false body computer DTC (1998-99), 
Jul.70 

intermittent cruise control (1989-99), 
Oct.28 

new transmission software (1996-97), 
Apr.58-59 

PCM reflashing tips (1995-99), Dec.50 

Town Car (Lincoln) 

4.6-liter, no crank (1991-94), Mar.88 

ABS noise (1998-99), Jun.74 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 

hesitation with TCS active (1998), 
Dec.48 

MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997), May.70 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

poor a/c performance, thumping noise 
(1998), Dec.57 

rear brake squeal/moan (1995-96), 
Sep.75-76 

transmission DTCs stored in memory 
(1998), May.76 

Tracer (Mercury) 

1.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 

2-liter, PCM reprogramming flash cable 
available (1997-99), Feb.72 

blower motor squeak/chirp (1991-97), 
Aug.58, Nov.78 

brake noise (1997-99), Jul.60, 68 

front brake knocking noise (1991-96), 
Oct.28 

Tracker (Chevrolet/Geo), lack of power 
in snowstorms (1996-97), Oct.27 

Trans Am (Pontiac), engine miss, poor 
driveability (1993-97), Jun.63 

Trans Sport (Pontiac) 

3.4-liter, hard-start/no-start (1996), 
Jan.62 

3100/3400/3800, hard-start/no-start 
(1996), Jan.62 

intermittent Neutral on the highway 
(1995-97), Sep.73 

Trooper (Isuzu) 

3.2-liter 

updated timing belt adjustment interval, 
valve adjustment (1998), Jun.69-70 

valvetrain tick (1997 and earlier), Dec.57 

truck (Dodge), no charge condition 
(1996-98), Nov.75 


truck (Toyota), cylinder head service 
(1988-95), Apr.65 

V7C (Volvo), new O2 sensor wiring 
(1996-98), Apr.60 

V90 (Volvo), revised power steering 
parts (1997), Nov.78 

Ventura (Chevrolet), intermittent Neutral 
on the highway (1997), Sep.73 

Villager (Mercury) 

blower motor —_— (1993-97), 
Aug.58, Nov.7: 

a an oddity (1996-98), 

56 


Viper (Dodge), PCM reflashing tips 
(1995-99), Dec.50 

Vision (Eagle) 

a/c leak (1995-97), Nov.79 

3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 

3.5-liter 

fuel system recall (1993-97), Mar.83 

hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 

intermittent cruise control (1993-97), 
Oct.28 

PCM reflashing tips (1995-99), Dec.50 

refrigerant loss (1995-97), May.76-77 

seized blower motor (1993-97), Jun.60 

Voyager (Plymouth) 

3-liter, harsh shifting (1990-95), Feb.69 

3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

burt ATF (1996-97), Dec.52 

cam sensor oil leak (1996-99), Jan.60- 
61 

false body computer DTC (1998-99), 
Jul.70 


intermittent cruise control (1989-99), 
Oct.28 

new transmission software (1996-97), 
Apr.58-59 

PCM reflashing tips (1995-99), Dec.50 

Windstar (Ford) 

ABS noise (1998-99), Jun.74 

automatic transmission identification 
(1995 on), Mar.83 

blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 

fuel pump service tip (1998), Sep.70, 72 

PCM reprogramming flash cable 
available (1995-99), Feb.72 

Wrangler (Jeep) 

false MIL with various DTCs (1997), 
Nov.79 

no charge condition (1997-98), Nov.75 

PCM refiashing tips (1995-99), Dec.50 

slow fuel fill-up (prior to 11/22/96), 
Jan.60 

sluggish acceleration, false MIL (1998- 
99), May.73-74 

transfer case shifter noise (1997-99), 
Mar.84-85 

XJ8 (Jaguar) 

higher idle speeds (1998 newer), 
Jun.64-65 

intermittent dash lights with false 
warnings (1998), Dec.52 

transmission recall/replacement (1999), 
Jun.62 

XJ12 (Jaguar), waterlogged PCM 
(1995), May.77 

XJS (Jaguar), stuck throttle on cold 
engine (1995-96), May.71-72 

XK8 (Jaguar) 

higher idle speeds (1997 newer), 
Jun.64-65 

intermittent dash — with false 
warnings (1998), Di 

transmission ieaieaseseens (1999), 
Jun.62 

XRJ Waguar), waterlogged PCM (1995), 
May.77 

Z3 (BMW) 

2.8-liter 

proper thermostat replacement (1998 
newer), Dec 

valve timing mechanism jams (1997), 
Apr.57 

Service Technicians Society (STS) 

2000 World Congress, Apr.49 

employment section added to website, 
Dec.64 


OBDII training video, Jun.52-53 
Seville (Cadillac) 
4-liter, updated fuel pressure readings 
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(1998), May.72 

4.6-liter 

coolant leak (2000), Nov.78 

poor a/c performance (1994-96), 
Oct.24 

updated fuel pressure readings (1998), 
May.72 

4.9-liter, poor a/c performance (1994- 

, Oct.24 


brake noise (1997-98), Jul.68 
fuel odor, MIL on (1997), May.75 
leaky oil cooler lines (1993-97), Dec.52 
oil ring installation revision (1993-97), 
Aug.61 
Shadow (Dodge), intermittent cruise 
control (1990-95), Oct.28 
Shenandoah Manufacturing, Horizon 
waster oil heaters, Dec.65 
Shop management 
advertising 
choosing media, Mar.74 
creating a budget, Mar.74 
determining budget chart, Mar.73 
establishing objectives, Mar.74 
fighting negative image of automotive 
aftermarkei industry, Aug.46-50 
How to be a Media-Savwvy Shop 
Owner, Aug.46-50 
insurance, not taking coverage for 
granted, Jun.10, 13, 15 
knowing your competition, Sep.57-60 
marketing 
creating a company vision, Mar.71-72 
evaluating your business name and 
logo, Mar.72-73 
evaluating your customer database, 
Mar.73-74 
examining the appearance of your 
shop, Mar.73 
FirstStrike, marketing components, 
Jun.75 
PageViews marketing website, Nov.80 
reception and waiting area checklist, 
Mar.72 
Ten Surefire Strategies to Lose The 
Battle of the Bays, Jun.2 
tracking marketing results, Mar.74 
media 
contacting, Aug.48 
establishing your agenda, Aug.47-48 
making your points, Aug.49-50 
providing access/information, Aug.48 
when they contact you, Aug.50 
regulations, waste oil disposal, Jan.44- 
46, 48-49 
scheduled maintenance 
filling lulls with “elective” jobs, Mar.10, 
12-13 
importance of, Feb.28-29 
software, Jazz Design AUTOS2000 
Automotive Shop Management new 
software features, Jul.74 
technicians 
common hand problems encountered 
by technicians, Jul.30, 32 
Getting to Know You questionnaire, 
Jun.47 
hand care guidelines, Jul.30 
interaction with co-workers, Mar.10, 
12-13 
staying qualified, Jun.45-48 
Sidekick Sport (Suzuki) 
front end squeaks and clunks (1996 
on), Mar.83-84 
TPS service (all years), May.77 
two different PCMs (1995-96), Sep.73 
Sidekick (Suzuki), front end squeaks and 
clunks (1991 on), Mar.83-84 
Siemens Automotive, Daimler Chrysler 
CHEER Award received, Mar.89 
Sienna (Toyota), steering gear service 
precaution (1996 newer), Dec.50 
Sierra (GMC) 
4.8-liter, second — connecting rod 
bolt (1999), Aug.58 
5.3-liter, second design connecting rod 
bolt (1999), Aug.58 
5.7-liter, second design connecting rod 
bolt (1999), Aug.58 
6-liter, second design connecting rod 
bolt (1999), Aug.58 
Silhouette (Oldsmobile) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 


(1995-97), Sep.73 
Silverado (Chevrolet) 
2000 Light Truck Service Report, 
Jan.37-38 
4.8-liter, second design connecting rod 
bolt (1999), Aug.58 
5.3-liter, second design connecting rod 
bolt (1999), Aug.58 
5.7-liter, second design connecting rod 
bolt (1999), Aug.58 
6-liter, second design connecting rod 
bolt (1999), Aug.58 
SK Hand Tool 
metric impact socket set, Oct.35 
new website, Mar.89 
Skylark (Buick) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
new diagnostic tables (1996-97), 
Feb.69 
SL-Class (Mercedes-Benz) 
2.8-liter, sticky EGR valve (1994), 
Mar.88 
3.2-liter, sticky EGR valve (1994), 
Mar.88 


automatic transmission fluid caution 
(1996), Apr.64 
SLX (Acura), engine and transmission 
MILs on (1996), Jun.68 
Smart & Sawvy, Chrysier’s new 45RFE 
transmission explained, Jun.35-38 
Snap-on Diagnostics 
1999 Fast-Track Domestic 
Transmission Troubleshooter 
Cartridge, Dec.65 
[ eee Ignition Module, Sep.28, 


anew ignition tester for Vantage, 
May.81 
SIS 900 Service Inspection System, 
Nov.46 
Snap-on Incorporated, Internet B2B e- 
commerce alliance formed with 
Genuine Parts, Apr.50 
Snap-on Tools 
ye Strength Sealed Ratchet Series, 
t.3: 
Latch- A Ratcheting Box Wrenches, 
1.36 


pledge to Automotive Management 
Institute’s Excel 2000 program, Apr.66 
product line available on line, Nov.80 
snap ring plier set, Nov.81 
Soft Grip Ratcheting Screwdriver, 
Sep.78 
Society of Automotive Engineers (SAE) 
2000 World Congress, Apr.49 
Performance Review Institute, Mobile 
Air Conditioning Society (MACS), 
rating system and certification 
program, Apr.23 
Software 
see also Computers; Internet 
3-D mapping, Dec.20, 22 
on-board computer software adds 
greater safety features to new 
vehicles, Sep.22, 24 
Sonata (Hyundai) 
2-liter, rough idle, harsh up and 
downshifting, engine speed 
fluctuation (1996-97), Oct.26 
3-liter, rough idle, harsh up and 
downshifting, engine speed 
fluctuation (1995-97), Oct.26 
revised TCMs (1995-96), Nov.75-76 
Source Guide 2000, on-line, Jan.52-53 
Specialty Equipment Market 
Association (SEMA) 
Automotive Aftermarket Industry Week 
(AAIW), Sep.77 
Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
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Speedometers, checking with 
dynamometers, Nov.45 
Spirit (Dodge) 
3-liter, harsh shifting (1992-95), Feb.69 
intermittent cruise contro! (1989-95), 
Oct.28 
PCM reflashing tips (1995), Dec.50 
Sprocket (Honda), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.79-80 
SPX Corp. 
Bear/Allen Emissary Series 
dynamometers, Nov.46-47 
Cash in on America’s Favorite Tools 
promotion, Jun.75 
SPX Service Solutions, use of NASA 
technology for emission monitoring 
remote sensor, Sep.66 
SSR (Chevrolet), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.77 
Steering & suspension 
checking the basics, Mar.66, 69 
checking tires for excessive, unusual or 
uneven wear, Mar.70 
the customer complaint, Mar.65-66 
OE Scheduled Maintenance Handbook 
Tech Tips, Feb.52-53 
Steering and Suspension Assessment 
quiz, Mar.67-68 
Truck (General Motors), breaking loose 
the ball joint/control arm rivets, Jul.4 
undercar inspection, Mar.69-70 
Stereo systems 
Digital Audio Broadcasting (DAB), 
Jan.2 
Honda/OnStar/XM Satellite Radio team 
up to offer mobile communication 
services, Jul.62-63 
In-Band, On Channel, Digital Audio 
Broadcasting (IBOC DAB), Jan.29 
S-band technology, Internet access, 
Jan.28-29 
Stockhausen Hand Care System 
Kresto EF Hand Cleaner, comparison, 
Jul.34 
Stockolan, comparison, Jul.34 
Travabon, comparison, Jul.34 
Stratus (Dodge) 
2001 Domestic Tech Preview, Nov.30, 
32 
2.5-liter, head gasket running change 
(1995-2000), Jun.66 
asbestos brakes (1995), Jun.74 
cam sensor oil leak (1995-99), Jan.60- 
61 
front end rumble (1997-98), Jul.72 
intermittent cruise control (1995-99), 
Oct.28 
new transmission software (1996-97), 
Apr.59 
PCM reflashing tips (1995-99), Dec.50 
power steering noise (1995-98), Sep.70 
single-cylinder misfire (1995-96), 


STS, White Lithium Plus lubricant, 


Sep.80 
STS see Service Technicians Society 
(STS) 
Subaru, towing tip, Mar.86 
Suburban (Chevrolet), 2000 Light Truck 
Service Report, Jan.37-38 
Suburban (Chevrolet/GMC), brake pull 
and premature front pad wear (1992- 
99), May.70-71 
Sundance (Plymouth), intermittent cruise 
control (1990-95), Oct.28 
Sunfire (Pontiac) 
2.2-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
2.3-liter, rough running, high oil 
pressure (1995-97), Jan.58, 60 
2.4-liter 
rough running, high oil pressure (1995- 
97), Jan.58, 60 
slow starting, warning lights, driveability 
trouble (1997-98), Jun.62 
3.1-liter, slow starting, warning lights, 
driveability trouble (1997-98), Jun.62 
new diagnostic tables (1996-97), 
Feb.69 
Super Crew (Ford), 2000 Light Truck 
Service Report, Jan.39 
Supra (Toyota), steering gear service 
precaution (1996 newer), Dec.50 
SUV (Saturn), 2002 model unveiled, 
Nov.68 


Swapman.com 
selling excess automotive parts, Jan.64 
website address, Jan.64 

Synthetic oils, pros and cons of, Feb.6, 
86 


Systems see specific systems 


T100 (Toyota) 
3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 
cylinder head service (1988-95), Apr.65 
losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 
steering gear service precaution (1996 
newer), Dec.50 
upgraded automatic transmission 
(1996), May.72 
Tacoma (Toyota) 
2.4-liter, lumpy idle (1995-97), Aug.59 
3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 
buzzing evap canister (1995-96), 
Nov.75 
losing power and poor driveability at 
3000 rpm (mid 90s), Feb.21 
snow in HVAC box (1996-98), May.76 
steering gear service precaution (1996 
newer), Dec.50 
upgraded automatic transmission 
(1996), May.72 
Talon (Eagle) 
2.0-liter, new transmission software 
(1996-97), Apr.59-60 
intermittent cruise control (1995-99), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
single-cylinder misfire (1995-96), 
Dec.48 
squeaking or rubbing noise in rear 
(1995-98), Dec.56 
TANA see Tire Association of North 
America (TANA) 
Taurus (Ford) 
3-liter 
automatic transmission identification 
(1994-96), Mar.83 
hesitation, delayed downshift (1996- 
97), Jun.63 
3.4-liter, automatic transmission 
identification (1996), Mar.83 
ABS noise (1998-99), Jun.74 
automatic transmission identification 
(1986 on), Mar.83 
blower motor squeak/chirp (1986-97), 
Aug.58, Nov.78 
fuel pump service tip (1998), Sep.70, 72 
lack engine braking, rolling idle, spark 
knock (1998), Jun.66, 68 
Moog Automotive, improved non- 
greasable front stabilizer bar link 
(1986-95), Apr.54 
no temperature control (1997-98), 
May.70 
PCM reprogramming flash cable 
available (1996-99), Feb.72 
popping noise in front end (1986-95), 
Jan.60 
rear tire wear (1996-97), May.78 
replacing the radiator, Aug.22 
transmission DTCs stored in memory 
(1998), May.76 
Taurus SHO (Ford), lack engine braking, 
ad idle, spark knock (1998), Jun.66, 


Tech-2-Tech, Honda Training & 
Information Systems diagnostics 
manual, Dec.65 

Telephone numbers see under Contact 
information 

Tempo (Ford) 
2.3-liter, MIL on with no driveability 

problems (1988-94), Feb.68-69 
3-liter, MIL on with no driveability 
problems (1992-94), Feb.68-69 
blower motor squeak/chirp (1984-94), 
Aug.58, Nov.78 

Tercel (Toyota) 

steering gear service precaution (1996 
newer), Dec.50 
surging idle (1990-94), Jan.20, 22 

Terradyne (GMC), concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.77 

Texas Natural Resource Conservation 
Commission (TNRCC), vehicle 





scrappage program proposed, May.68 
The Learning Channel (TLC), Junkyard 
Wars team search, Jun.75 
Thermal mapping, with infrared 
thermometer, Mar.26 
Thexton Manufacturing 
Freeze Plug Starter and Driver Kit, 
Feb.74 
\AC Motor Tester, Nov.81 
THINK City 


environmentally mobile division of Ford, 


Mar.78-79 
website address, Mar.78 
Throttle position sensors see under 
Sensors 
Thunderbird (Ford) 
3.8-liter, PCM reprogramming flash 
cable available (1996-97), Feb.72 
4.6-liter, PCM reprogramming flash 
cable available (1994-97), Feb.72 
black smoke, poor fuel economy 
(1988), Nov.20-22 
blower motor squeak/chirp (1989-97), 
Aug.58, Nov.78 
delayed upshift from reman 4R70W 
(1994-97), Aug.59 
transmission DTCs stored in memory 
(1997), May.76 
Tiburon (Hyundai) 
revised TCMs (1997), Nov.75-76 
timing chain noise (1997-98), Jun.68 
Timing belts 
inspection and replacement, Jul.39-40 
OE Scheduled Maintenance Handbook 
Tech Tips, Feb.44-45 
Vehicle Manufacturers’ Recommended 
Timing Belt Replacement Intervals 
chart, Jul.41-48 
Timing is Everything, Jul.39-48 
Tire Association of North America 
(TANA), Global Automotive Aftermarket 
Symposium (GAAS), Jun.2 
Tires and wheels 
checking for excessive, unusual or 
uneven wear, Mar.70 
diagnostics using infrared 
thermometers, Mar.26 
Titan Tool Supply, optical inspection 
equipment catalog, Apr.66 
TLC see The Learning Channel (TLC) 
TNRCC see Texas Natural Resource 
Conservation Commission (TNRCC) 
Tomco 
4 Will Get You 1 brochure assortment, 
Nov.80 
Chrysler 
replacement aftermarket choke pinion 
gear, Jun.76 
replacement MAP sensor (1987-90), 
Aug.66 
Ford Pressure Feedback EGR Sensor, 
Jul.75 
fuel & emissions parts catalog, Feb.73, 
Aug.62, Oct.31 
fuel and emissions systems brochures 
offered, Dec.64 
Mitsubishi, replacement aftermarket 
choke pinion gear, Jun.76 
replacement O2 sensors, Oct.35-36 
throttle air adjust space plate, Jan.65 
wire and hose marking kit, Nov.81 
Tools and equipment 
see also Parts, accessories and 
supplies; Tools of the Trade; Top 
Twenty Tools 
diagnostics with scan tools, Mar.22-26 
dynamometers, Nov.42-47 
ESP SystemOne, Nov.46 
SPX Corp. Bear/Allen Emissary Series, 
Nov.46-47 
Equipment and Tool Institute (ETI) 
Product Showcase, Nov.54-58, 60, 
62, 64 
graphing multimeters, Sep.42-47 
infrared thermometers, Mar.22-26, 
Jun.26 
Kent-Moore, ACR 2000 A/C Service 
Center, Apr.28, 30 
lab scopes, May.51-54 
Assessment quiz, May.55-56 
scan tools, May.40-42, 44, 46-47 
diagnosing fuel delivery problems, 
Feb.14, 16 
waste oil heaters explored, 
Jan.48-49 
Tools of the Trade 
see also Parts, accessories and 
supplies; Tools and equipment; Top 


20 Tools 

Airsept, Service Compressor Suction 
Screen Kit, Aug.66 

Amsoil, synthetic ATF+4 transmission 
fluid, Jul.75 

Aremco Products, Pyro-Putty 2400 
high temperature stainless steel 
paste, Oct.36 

ATP, Re-Seal seal rejuvenator, Apr.68 

Auto Meter, BVA-200 hand held tester, 
Oct.36 

Automotive Electronics Services 

DMM training video, Nov.81 

Wire-Tap sharp wire piercer, Mar.91 

Automotive Solutions, LeakFind 12 volt 
leak detection system, Apr.68 

Bergwail Productions, ASE test prep 
guides, Jun.76 

Brake Align, Runout Correction Plates, 
Jun.79 

Brake Tru, RotorResurfacers on-car 
rotor resurfacers, Jul.75 

Castrol, Syntec Power System fuel 
system cleaner, Jun.76 

Challenger Lifts, Versymmetric above- 
ground lift, Jun.76 

Coxreels, Poly-Pro hose reels, Dec.65 

Crown Remanufacturing, 
remanufactured power steering 
pumps, Aug.66 

Cuda Cleaning Systems, H20-2518V 
automatic parts washer, Oct.36 

Cyclo Industries, Anti-Gel Diesel Fuel 
Treatment, Sep.78 

E-Z Hook, XEL Test Connector, 
Jun.78-79 

Eidos Corp., GlydeMaster 
ergonomically designed creeper, 
Oct.36 

Exxon Mobil, Drive Clean Blend 
synthetic motor oil, Oct.36 

Gates Rubber, updated Timing Belt 
Replacement Manual, Aug.66 

GOJO, hand cleaner/brush combo, 
Sep.78 

Gold Eagle, All-Season Water 
Remover, Jun.79 

Gray Automotive, FSJ-40 floor jack, 
Jun.76 

Hennessey Industries, Ammco Model 
1450 Deluxe Brake Washer, Feb.74 

Honeywell Consumer Products Group, 
Genetron 134aUV refrigerant/dye 
combo, Apr.68 

Hotsy, Model 555 hot-water pressure 
washer, Jul.75 

Hunter Engineering, OCL360 on-car 
brake lathe, Mar.91 

Kastar Hand Tools, Torx ratcheting box 
wrench set, Jan.65 

Ken-Tool, Bead-Eze tire lubricant, 
Mar.91 

Kent-Moore, ACR 2000 A/C Service 
Center, Apr.68 

Lenan 

Lenair Recyclit Model SR80 XP solvent 
recycler, Jan.65 

SR8ss waste solvent recycler, May.81 

Leybold Inficom, TEK-Mate, refrigerant 
leak detector, Apr.68 

Linder Technical Services, reman 
central port injection assemblies for 
GM, Jul.75 

Matco Tools 

combo fuel injector/EGR tester, Sep.80 

Determinator Series ABS tester, Jun.76 

Special Forces Air Ratchet, Oct.35 

Mighty Auto Parts, Engine Guard II oil 
filters, Aug.66 

M.M. Newman, Antex MLXS portable 
soldering iron, Sep.78 

Mohawk Resources Ltd., HR-6 
portable midrise lift, Dec.65 

Motorvac Technologies, CoolantClean 
automated cooling system service 
machine, Oct.35 

NAPA Hand Tools, new screwdriver 
set, Sep.79 

NAPA/United, Moisture Alert Brake 
Fluid Test Strips, Sep.78-79 

Orion Safety Products, first aid kits, 
Mar.91 

OTC 

Fuel Injection Service Kit, Jan.65 

Model 1727 2-ton service jack, Jul.75 

Smart Funnel, Sep.80 

Under-Hoist Stand, Jun.78 

Pennzoil-Quaker State, synthetic motor 
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oil, Nov.81 
Phoenix Systems, brake fluid test 
strips, Mar.91 
Prism Enterprises 
Mityvac Fluid Evacuator, May.81 
Mityvac Heater & Evaporator Core Test 
Accessories Kit, Sep.79 
Purolator Products, PureONE oil filters, 
Oct.36 
Raybestos Brakes 
Super Stop Severe Duty Rotors, 
Aug.66 
Synthetic Moly Paste high-temperature 
brake lubricant, Mar.91 
Rema Tip Top/North America, Rep Boy 
Tire Inspection & Repair Station, 
Oct.35 
Rema Tip Top/North America, Angle- 
Head Tire Buffers, Nov.81 
Robinair 
CoolTech 134 compact a/c station, 
Sep.78 
Engine Oil Service Solutions engine 
cleaning machine, May.81 
Enviro-Charge Dual, a/c station, Jun.78 
Rotor Clip, retaining ring pliers, Apr.68 
Shenandoah Manufacturing, Horizon 
waster oil heaters, Dec.65 
SK Hand Tool, metric impact socket 
set, Oct.35 
Snap-on Diagnostics 
1999 Fast-Track Domestic 
Transmission Troubleshooter 
Cartridge, Dec.65 
secondary ignition tester for Vantage, 
May.81 
Snap-on Tools 
High Strength Sealed Ratchet Series, 
Oct.35 
snap ring plier set, Nov.81 
Soft Grip Ratcheting Screwdriver, 
Sep.78 
Tech-2-Tech, Honda Training & 
Information Systems diagnostics 
manual, Dec.65 
Thexton Manufacturing 
Freeze Plug Starter and Driver Kit, 
Feb.74 
IAC Motor Tester, Nov.81 
Tomco 
Chrysler 
replacement aftermarket choke pinion 
gear, Jun.76 
replacement MAP sensor (1987-90), 
Aug.66 
Ford Pressure Feedback EGR Sensor, 
Jul.75 
Mitsubishi, replacement aftermarket 
choke pinion gear, Jun.76 
replacement O2 sensors, Oct.35-36 
throttle air adjust space plate, Jan.65 
wire and hose marking kit, Nov.81 
Tracer Products, Tracerline BigEZ a/c 
dye injector and cartridge assembly, 
Aug.66 
UView Ultraviolet Systems, Airlift 
Cooling System Air Purge, May.81 
Valvoline, SynPower Nonchlorinated 
Brake Parts Cleaner, Jan.65 
Vetronix, MTS 5100 Engine Analyzer, 
Feb.74 
Wells Manufacturing, premium spark 
plug wires, Feb.74 
Top 20 Tools 
see also Tools and equipment; Tools of 
the Trade 
Airsept, Service Compressor Suction 
Screen Kit, Sep.30 
Automotive Service Training, Silver 
Bullets Diagnostics Tips Manual, 
Sep.27 
Blue Streak Electronics, BDM 
Diagnostic Monitor, Sep.27 
Chart Industries, Twinn-Lift Tech- 
Centre, Sep.30 
DATEC, Coil On Plug-ll Ignition Tester, 
Sep.40 
EASE Diagnostics, Wireless Vehicle 
Interface, Sep.37-38 
Ferret Instruments, Ferret 55 
EngineLink Diagnostic Analyzer, 
Hunter Engineering, Virtual View 
Alignment Software, Sep.32, 34 
Kent-Moore, ACR 2000 A/C Service 
Center, Sep.36-37 
Lisle, Spill-Free Coolant Funnel, Sep.31 
Mac Tools, Flex Head Indexable 


Ratchet, Sep.32 

Mastercool, A/C Vaive Core 
Remover/Reinstaller Kit, Sep.30-31 

Matco Tools, Special Forces 3/8-inch 
Air Ratchet, Sep.35-36 

OTC, Genisys information System, 
Sep.32 

Pro-Cut International, Discus Rotor 
Measuring System, Sep.28 

Run-Rite, Intake Snake, Sep.27-28 

Snap-on Diagnostics, kV Secondary 
Ignition Module, Sep.28, 30 

Snap-on Tools, Latch-on Ratcheting 
Box Wrenches, Sep.36 

UView Ultraviolet Systems, Airlift 
Cooling System Air Purge, Sep.38 

Vetronix, MTS 5100 Engine Analyzer, 
Sep.38-39 

Topaz (Mercury) 

2.3-liter, MIL on with no driveability 
problems (1988-94), Feb.68-69 

3-liter, MIL on with no driveability 
problems (1992-94), Feb.68-69 

blower motor squeak/chirp (1984-94), 
Aug.58, Nov.78 

Town & Country (Chrysler) 

3-liter, harsh shifting (1990-95), Feb.69 

3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 

2001 model unveiled at 2000 North 
American International Auto Show, 
Mar.80-81 

burnt ATF (1996-97), Dec.52 

cam sensor oil leak (1996-99), Jan.60- 


61 

false body computer DTC (1998-99), 
Jul.70 

intermittent cruise control (1989-99), 
Oct.28 

new transmission software (1996-97), 
Apr.58-59 

PCM reflashing tips (1995-99), Dec.50 

Town Car (Lincoln) 

4.6-liter, no crank (1991-94), Mar.88 

ABS noise (1998-99), Jun.74 

delayed upshift from reman 4R70W, 
DTC P0782 (1995-99), Jun.68-69, 
Aug.59, Dec.50 

fuel pump service tip (1998), Sep.70, 72 

hesitation with TCS active (1998), 
Dec.48 

MIL on, no symptoms (1997), Apr.63- 
64 


no temperature control (1997), May.70 
overheating/diminished heater output 
(1990), Sep.12, 14-15 
PCM reprogramming flash cable 
available (1995-99), Feb.72 
poor a/c performance, thumping noise 
(1998), Dec.57 
rear brake squeal/moan (1995-96), 
Sep.75-76 
transmission DTCs stored in memory 
(1998), May.76 
Toyota 
see also specific models 
2000 Light Truck Service Report, 
Jan.36-37 
binding driveshaft slip-joints, Mar.21 
MAP sensor testing, Mar.20-21 
O2 sensor flange gasket leakage, 
Mar.21 
surging idle, Jan.20, 22 
troubleshooting throttle openers, fast- 
idle valves, throttle position sensors 
(TPS), Jan.20, 22 
Toyota Motor Sales, USA, Internet B2B 
e-commerce alliance formed with i2 
Technologies, Apr.50 
Toyota Racing Development 
contact information, Jul.74 
parts, performance data, reference 
guides, application charts catalog, 
Jul.74 
Tracer (Mercury) 
1.9-liter, PCM reprogramming flash 
cable available (1996), Feb.72 
2-liter, PCM reprogramming flash cable 
available (1997-99), Feb.72 
blower motor squeak/chirp (1991-97), 
Aug.58, Nov.78 
brake noise (1997-99), Jul.60, 68 
front brake knocking noise (1991-96), 
Oct.28 
Tracer Products 
Tracerline BigEZ a/c dye injector and 
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Cartridge assembly, Aug.66 
Tracerline leak detection products 
brochure, Dec.64 
Tracker (Geo) 
1.6-liter, emissions inspection failure 
(1995), Apr.6, 10-11 
lack of power in snowstorms (1996-98), 
Oct.27 
Traction control systems see under 
Antilock brake systems (ABS) 
Trade Secrets 
6000 (Pontiac), misfire with a/c or 
heater on (1987), Aug.12-13 
avoiding the quick fix for emission 
failures, Apr.6, 10-11 
building trust in new customers, 
Nov.10, 12-13 
Century (Buick), 2.5-liter, intermittent no 
start, Jan.12, 15-16 
checking for fire safety in your shop, 
Jun.10, 13, 15 
diagnostics-test, don’t guess, Jul.10, 
12-13 
extended warranty coverage 
precaution, Dec.12, 14-15 
— lulls with “elective” jobs, Mar.10, 
12-13 
interaction with co-workers, Mar.10, 
12-13 
Intrepid (Dodge), subframe 
replacement (2000), May.10, 12 
Mustang (Ford), 5-liter, won't shift into 
any gear with motor running, Jul.10, 
12-13 
Neon (Dodge/Plymouth), 2-liter, 
shaking and check engine light on 
(1997), Feb.10, 11-12 
not letting customers push you into not 
doing the job right, Sep.12, 14-15 
not taking insurance coverage for 
granted, Jun.10, 13, 15 
Park Avenue (Buick), failed emissions 
test (1994), Nov.12-13 
pride for a job well done, Feb.10, 11-12 
receives 10th International Automotive 
Media Conference (IAMC) Gold 
Medallion award, Dec.62 
taking time to talk to new customers, 
Jan.12, 15-16 
Town Car (Lincoin), 
overheating/diminished heater output 
(1990), Sep.12, 14-15 
Tracker (Geo), 1.6-liter, emissions 
inspection failure (1995), Apr.6, 10-11 
treating customers as you would like to 
be treated, Oct.10, 12-13 
understanding customers’ motivations, 
Aug.10, 12-13 
using Curiosity to solve “impossible” 
problems, May.10, 12 
writing work orders, Jan.12, 15-16 
Training 
see also Education 
keeping up with a/c regulations and 
certification, Mar.4 
National Institute for Automotive 
Service Excellence (ASE), test prep 
guides, Jun.76 
Uniform Inspection & Communication 
Guidelines (UICG), Internet-based 
training program, Sep.77 
Trans Am (Pontiac), engine miss, poor 
driveability (1993-97), Jun.63 
Trans Sport (Pontiac) 
3.4-liter, hard-start/no-start (1996), 
Jan.62 
3100/3400/3800, hard-start/no-start 
(1996), Jan.62 
intermittent Neutral on the highway 
(1995-97), Sep.73 
Transmission systems 
see also Automatic transmission 
systems 
Avenger (Dodge) new transmission 
software, Apr.59-60 
Chrysler’s new 45RFE transmission 
explained, Jun.35-38 
OE Scheduled Maintenance Handbook 
Tech Tips, manual gearboxes, 
differentials & transfer cases, Feb.36 
Tribute (Mazda), 2001 Import Tech 
Roundup, Dec.33 
Trooper (Isuzu) 
3.2-liter 
updated timing belt adjustment interval, 
valve adjustment (1998), Jun.69-70 
valvetrain tick (1997 and earlier), Dec.57 


Trouble Shooter 

Accord (Honda), 2.2-liter, timing 
belt/water pump replacement 
precaution, Dec.6, 8 

Astro (Chevrolet), ABS light cn/spongy 
pedal (1994), Nov.4, 6 

Corvette (Chevrolet) 

higher-than-normal temperature gauge 
reading (1994), Jun.4, 6 

non-linear analog temperature gauge 
(1990-96), Aug.4, 6 

G20 (Chevrolet) 

ongoing screeching brake problem 
(1996), May.4, 7 

screeching noise when braking (1996), 
Jan.6, 11 

Grand Cherokee (Jeep) 

5.2-liter, detonation complaints (1992- 
2000), Oct.6, 8 

5.9-liter, detonation complaints (1992- 
2000), Oct 

isolating brake lockup problem, Mar.6- 
7 


K2500 (GMC), rear wheel lockup and 
slight pull (1990), Mar.6-7 

Maxima (Nissan), ne heat after cooling 
system flush (late 80s-early 90s), 
Feb.4-5 


Mobile 1, pros and cons of synthetic oil, 


Feb.6, 86 

Park Avenue (Buick) 

3.8-liter 

excessive oil consumption, tests ok, 
Sep.6, 8 

revised _ tube and dipstick, 
Sep.6, 8 


p. 
Truck (Chrysler) 
3.9-liter, detonation complaints (1992- 
2000), Oct.6, 8 
5.2-liter, detonation complaints (1992- 
2000), Oct.6, 8 
5.9-liter, detonation complaints (1992- 
2000), Oct.6, 8 
Truck (General Motors), breaking loose 
the ball joint/control arm rivets, Jul.4 
using your shop’s water heater to test 
radiator core temperature, Aug.6 
Truck (Chrysler) 
3.9-liter, detonation complaints (1992- 
2000), Oct.6, 8 
5.2-liter, detonation complaints (1992- 
2000), Oct.6, 8 
no charge condition (1996-98), Nov.75 
Truck (General Motors), breaking loose 
the ball joint/control arm rivets, Jul.4 
Truck (Toyota) 
cylinder head service (1988-95), Apr.65 
misleading sensor signals (late 80s- 
early 90s), Feb.18, 21 
surging idle (1988-94), Jan.20, 22 
Tundra (Toyota) 
2000 Light Truck Service Report, 
Jan.36-37 
3.4-liter, timing belt replacement tips 
(1995 on), Dec.16, 18 


UICSs see Uniform Inspection and 
Communication Standards (UICSs) 
ULEV see Ultra Low Emission Vehicle 

(ULEV) 

Ultra Low Emission Vehicle (ULEV), 
Insight (Honda) introduced, Jan.57 
Uniform Inspection & Communication 

Guidelines (UICG), Internet-based 

training program, Sep.77 

Uniform Inspection and 
Communication Standards (UICSs) 

fighting negative image of automotive 
aftermarket industry, Jun.42 

media reaction to, Aug.47 

University of the Aftermarket 
Global Automotive Aftermarket 

Symposium (GAAS), Jun.2 
joins Northwood University, Dec.64 

UOMA see Used Oil Management 
Association (UOMA) 

U.S. Public Interest Research Group, 
protest dropping Florida emissions 
tests, Jul.63, 65 

U.S. Senate Commerce Committee, 
targets defective vehicle parts, Nov.71 

Used oil see waste oil 
Used Oil Management Association 

(UOMA) 
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information on waste oil heaters 
available, Jan.49 

website address, Jan.49 

Used Oil Management Standards, 
Environmental Protection Agency 
(EPA), used oil recycling exemptions, 
Jan.49 

UView Ultraviolet Systems, Airlift Cooling 
System Air Purge, May.81, Aug.26-27, 


Sep.38 
V 


V70 Cross Country (Volvo), 2001 Import 
Tech Roundup, Dec.33-34 
V70 (Volvo), new O2 sensor wiring (1996- 
98), Apr. 
V90 (Volvo), revised power steering parts 
(1997), Nov.78 
Valvoline, SynPower Nonchlorinated 
Brake Parts Cleaner, Jan.65 
Varsity (Jeep), concept vehicle unveiled 
at 2000 North American Intemational 
Auto Show, Mar.75 
Vehicle speed sensors (VSS) see under 
Sensors 
Ventura (Chevrolet), intermittent Neutral 
on the highway (1997), Sep.73 
Vetronix, MTS 5100 Engine Analyzer, 
Feb.74, Sep.38-39 
Villager (Mercury) 
blower motor squeak/chirp (1993-97), 
Aug.58, Nov.78 
rear blower doesn’t work (1993), Apr.28 
temperature display oddity (1996-98), 
Apr.56 
Viper oe — reflashing tips 
(1995-99), Dec 
Viper GTS/R me, concept vehicle 
unveiled at 2000 North American 
International Auto Show, Mar.76 
Vision (Eagle) 
a/c leak (1995-97), Nov.79 
3.3-liter, hesitation, rough idle, DTCs 
stored (1995-96), Apr.55 
3.5-liter 
fuel system recall (1993-97), Mar.83 
hesitation, rough idle, DTCs stored 
(1995-96), Apr.55 
intermittent cruise control (1993-97), 
Oct.28 
PCM reflashing tips (1995-99), Dec.50 
refrigerant loss (1995-97), May.76-77 
seized blower motor (1993-97), Jun.60 
Visteon Automotive Systems 
ClimatePro Air Conditioning 
Components Applications Catalog 
and Illustrated Guide, Jul.74 
ClimatePro Heat Transfer Components 
Applications Catalog and Illustrated 
Guide, Jul.74 
contact information, Jul.74 
new alternator design, May.22, 24-25 
scholarship established, May.79 
Volvo 
see also specific models 
Volvo Tech Tips flyers, Oct.30 
Voyager (Plymouth) 
3-liter, harsh shifting (1990-95), Feb.69 
3.3-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 
3.8-liter, serpentine belt pops off idler 
(1996-99), Jul.66, 68 
2001 model unveiled at 2000 North 
American International Auto Show, 
Mar.80-81 
bumt ATF (1996-97), Dec.52 
cam sensor oil leak (1996-99), Jan.60- 
61 


false body computer DTC (1998-99), 
Jul.70 


intermittent cruise control (1989-99), 
Oct.28 
new transmission software (1996-97), 
Apr.58-59 
PCM reflashing tips (1995-99), Dec.50 
VSS see Vehicle Speed Sensors (VSS) 


under Sensors 


Wal-Mart, Tools for Schools program, 
Oct.30 

Waste oil, tips for proper storage and 
disposal, Jan.44-46, 48-49 

Waste Oil at Your Disposal, Jan.44-46, 
48-49 


Waste oil heaters, information and 
regulations, Jan.48-49 
Waterloo Industries, tool storage 
products catalog, Dec.64 
Wells Manufacturing, premium spark 
plug wires, Feb.74 
W.G. Nichols, Inc., MOTOR Magazine 
lawsuit, Jan.2, 4 
Wheel alignment, using infrared 
thermometers, Mar.26 
Windstar (Ford) 
ABS noise (1998-99), Jun.74 
automatic transmission identification 
(1995 on), Mar.83 
blower motor squeak/chirp (1995-97), 
Aug.58, Nov.78 
fuel pump service tip (1998), Sep.70, 72 
PCM reprogramming flash cable 
available (1995-99), Feb.72 
Wiper/washer systems, OE Scheduled 
Maintenance Handbook Tech Tips, 
Feb.51 
WIX Filtration Products 
Future Farmers of America 
contribution, Jan.64 
NASCAR and NHRA racing contract 
extensions, Apr.66 
Wrangler (Jeep) 
false MIL with various DTCs (1997), 
Nov.79 
no charge condition (1997-98), Nov.75 
PCM reflashing tips (1995-99), Dec.50 
slow fuel fill-up (prior to 11/22/96), 
Jan.60 
sluggish acceleration, false MIL (1998- 
99), May.73-74 
transfer case shifter noise (1997-99), 
Mar.84-85 
Wrenchead.com, Inc., Wrenchead Pro 
turnkey business-to-business system, 


Sep.77 
X5 (BMW), VIN code changes, Jan.57 
XJ8 (Jaguar) 
intermittent dash lights with false 
warnings (1998), Dec.52 
transmission recall/replacement (1999), 
Jun.62 
XJ12 (Jaguar), waterlogged PCM (1995), 
May.77 
XJS (Jaguar), stuck throttle on cold 
engine (1995-96), May.71-72 
XK8 (Jaguar) 
higher idle speeds (1997 newer), 
Jun.64-65 
intermittent dash _— _ false 
wamings (1998), Dec 
transmission <n a (1999), 
Jun.62 
XM Satellite Radio, Honda/OnStar/XM 
Satellite Radio team up to offer mobile 
communication services, Jul.62-63 
= (Jaguar), waterlogged PCM (1995), 
7 


jay.77 
Xterra (Nissan), 2000 Light Truck Service 
Report, Jan.41 
XVL (Infiniti), concept vehicle unveiled at 
2000 North American International Auto 


Show, Mar.77 


Y 


Yahoo! Autos, teams up with Ford’s 
Owner Connection, Mar.75 

Yukon (GMC), 2000 Light Truck Service 
Report, Jan.36-37 


Z3 (BMW) 
2.8-liter 
proper thermostat replacement (1998 
newer), Dec.50 
valve timing mechanism jams (1997), 
Dy 


r 
VIN code changes, Jan.57 
























rt 


ik rere? 











x 
See 























































